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NPABUTENBLCTBO POCTOBCKOW OBJIACTU

NOCTAHOBIEHME
oT 27 Hosa6psA 2014 r. N 785

OB YTBEPXOEHMM TOPAOKA MPEOOCTABIIEHNA COLMUAINBHBLIX YCIYTr
NOCTABLWMKAMU COUMAINBbHBLIX YCNYr

B uensx peanusaumm depepanbHoro 3akoHa oT 28.12.2013 N 442-&3 "O6 ocHoBax couuanbHOro
obcnyxmBaHusa rpaxgaH B Poccuiickon ®epepauumn”, ObnactHoro 3akoHa ot 03.09.2014 N 222-3C "O
coumanbHoM obcnyxuBaHun rpaxgaH B PoctoBckon obnactu" [NpaButensctBo PocToBckol obnactu
NMOCTaHOBITSIET:

1. Y1BepauTs lMopsgok npenocTaBneHust counanbHbIX YCIyr NocTaBLLMKaMU COLMATbHBIX YCIyr COrfacHo
MPUINOXEHWIO K HACTOSILL,EMY MOCTAHOBIEHUIO.

2. MuHucTepcTBy Tpyda W coumanbHoro passutus PoctoBckom obnactu (EnuceeBa E.B.) obecnevuts
MEeTOOMYECKYI0 MOMOLLb MyHUUMNanbHbIM obpa3oBaHusiM PocToBCKOM obGnacm B peanusauum HacTosLLero
NMOCTaHOBIEHUSI.

3. MNpusHate yTpatMBLLUMMKU CUMY:

noctaHoBneHue [lpaButenbctBa PocTtoBckor obnactu ot 23.12.2011 N 279 "O nopsiake 3aducrneHus
rpaxgaH noXWnoro Bo3pacTa M WMHBaNWAOB Ha couvanbHOe OOCMNyXMBaHWE B YYPEXAEeHWs coLunarnbHoro
obcnyxmBaHua";

noctaHoBneHve [NpaButensctBa PoctoBckon obnactu oT 11.03.2012 N 163 "O BHeCeHUM M3MEHEHWUI B
noctaHosneHne [paBuTtensctBa PocTtoBckon obractm ot 23.12.2011 N 279"

nyHKT 3 nocTaHoBneHus MNMpaBuTtensctea PoctoBckon obnactn oT 16.01.2014 N 33 "O BHECEHUN N3MEHEHUN
B HEKOTopble nocTaHoBneHus [lpaButenbctBa PocTtoBckon obnact'.

4. MocTaHOBrEHVEe BCTynaeT B CUIYy CO AHS ero oduumansHoro onybnMkoBaHus, HO He paHee 1 AHBaps
2015 .

5. KoHTponb 3a BbINOMHEHWEM MOCTaAHOBIEHWSA BO3MNOXWTL Ha 3amecmTensa [ybepHaTopa PocToBCkoW
obnacm boHpapesa C.b.

N'yBGepHaTtop

PocToBckoi obnacm

B.KO.FONYBEB
MocTaHoOBNEHNE BHOCUT
MUWHUCTEPCTBO Tpyaa u
coumanbHoro passBuUTUsi

PocTtoBckoi obnacmm
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MpunoxeHune

K NOCTaHOBIIEHWIO
MpaBuTensctBa
PocTtoBckon obnacm
oT 27.11.2014 N 785

NoPAAOK
NPEAOCTABIIEHUA COLUMANBHBLIX YCNYI NMOCTABLUMKAMU
COLUMANBHBLIX YCNyr

Hac toaw nin nopﬂ,D,OK npenocTaBlieHnA couunanbHbIX YCIyr nocTtaBlW MKaMy coumalibHbIX YCIyr (,D,anee -
nOpFl,EI,OK) onpegendeT npasuiia npegocTtaBl/ieHNA couualribHbIX YCIyr nocTaBLMKaMu couuarnbHbIX ycnyr no
daopmaM coumarnbHoro OGCJ’Iy)KI/IBaHI/IH, BugamMm coumanbHbIX YCIyr.

1. NpepocTaBneHne coupanbHbIX ycnyr B gopMe coumansHoro
obcnyXvBaHWsa Ha JOMY

1.1. MNonyyatenamun coumanbHbIX YCryr B gopMe coumanbHOro obCrnyxmBaHus Ha AOMY SIBNSIOTCS:

rpaxgaHe MOMHOCTB UMM YacTUYHO YyTpaTMBLUME CMOCOOGHOCTE NMBO BO3MOXHOCTE OCYLLECTBNSATh
camoobecnyxuBaHue B CBS3W C  MNPEKNOHHbIM Bo3pacToM, 00ne3Hbl, WHBanNMOHOCTbIO (B TOM  4ucne
AeTm-uHBanugbil);

rpaxkgaHe MOXWUIOro BoO3pacTa (KeHLWWHbl cTapwe 55 neT, MyX4uunHbl cTapwe 60 neT) u uWHBanuabl,
CcTpagaroLime NCUXMYeckMmMmn paccTtpocTBaMmum (B CTagum pemuccumn), Ty6epkynesom (3a UCKMIOYEHNEM aKTUBHO M
dopMbl), TsKEnNbiMK 3aboneBaHUsIMKU (B TOM YMUCIIE OHKOSIOTMYECKUMN) B NMO3AHUX CTagusX;

mvua, nocTpajaBwine B pesynbTaTe Ype3BblMaWHbIX CUTyauuil, BOOPYXEHHbIX MEXHaUMOHamMNb HbIX
(MEX3THMYECKNX) KOHGIMKTOB.

OcHoBaHVMEM ANA paccMOTPeHus Borpoca O NpedocTaBNeHun coumarnbHbIX yCnyr B popme coumarnsHOro
06Ccny>KMBaHMA Ha JOMY yKa3aHHbIM B Hac TOSILLEM MyHKTe nofyyaTtensM coumanbHbIX YCryr SBnseTcs nogaHHoe B
NMUCbMEHHOW WINW  3NEeKTPOHHOW dopMe 3asBMNeHue rpaxgaHuHa WM ero 3aKoHHOro rnpeacTaBuTens o
npegocTaBneHUN coumnansHoro obenyxmnsaHua nubo obpalleHne B €ro MHTepecax MHbIX rpaxaaH, obpalleHue
rocyfapCTBEHHbLIX OpraHoB, OpraHoB MECTHOro camMoyrnpaBreHus, obLecTBEHHbIX 0ObeaMHEHUI K NOCTaBLMKaMm
couManbHbiX YCNyr B OpraH couuanbHOW 3aluTbl rpaxgaH Mo MeCcTy XuTenbCTBa 3asBUTeNs win B
MHOMOOYHKLIMOHAMbHbIA LEHTP NpefoCTaBfieHUs rocyAapCTBEHHbIX M MyHuUMnanbHbIX ycnyr (ganee - MoLU) c
MCMOb30BaHNeM MHGOPMaLIMOHHO-TENEKOMMYHMKALMOHHON ceTn "VIHTepHeT", ¥ KOTOPOro nMmeeTcs cornalieHne o
B3aMMOOENCTBUN C OpraHoM couMnanbHOW 3awuTel rpaxpgaH. B 3agsneHun o npegocTaBneHuMM coumalnbHOro
obcnyxmMBaHMS yKasblBaeTCs HOMEpP WHAMBMAOYyalnbHOrO IULEBOro cyeTa 3acTpaxOBaHHOMo nuua B cuUcteme
00si3aTeNbHOr0 MEHCUOHHOrO cTpaxoBaHust Poccuickonn Pepepaumn. 3asiBneHue nogaeTcss no  opwme,
yTBepXAeHHon MuHucTtepcTBOM Tpyda WU coumanbHon 3awutbl Poccunckonn depepaumun. 3asaBnexHve
perncipupyeTcs B AeHb ero nocTynmeHns.

K 3agBneHunio o nNpeaocTaBreHny coumanbHOro obCryXXMBaHUSI MpunararnTcs crneayoLlue AOKYMEHTbI:

Konusi OOKYMEHTa, YAOCTOBEPSILWEro NMMYHOCTL rpaxaaHuHa Poccurickon ®epepaumm nmbo konwusi
OOKYMEHTa, YAOCTOBEPAKLLEr0 MMYHOCTL MHOCTPAHHOIO rpaxxaaHnHa nbo nuua 6e3 rpaxgaHcTBa, BKMOYasa BUA
Ha XMTENbCTBO M yoOCTOBepeHue GexeHua, a Ana nuu, He gocTuriimx 14 neT, CBUOETENbCTBO O POXAEHUN C
npeabsiBNEeHWEM OpUrnHana;

3aKMOYeHne O COCTOSIHUW 300POBbS U OTCYTCTBUM MEAULMHCKMX MPOTMBOMNOKA3aHWN K MPUHATUIO Ha
obcnyxmBaHue, Bbl4aHHOE MEOWLMHCKOM OpraHu3aumen, OCyLLeCcTBISW e MeOUUMHCKYI0 OeaTeNbHOCTL U
BXOASLL e B rOCy4apCTBEHHYI0, MyHULMNAmbHYIO UMM YacTHYI0 CUCTEMY 3pPaBOOXPaHEHWS;

OOKYMEHT, BblJaHHbIi OpraHamum Onekn W nonevynTenbcTBa, YyCTaHaBMMBAKLWUA MpPaBO OMNEKM UNnu
noneyunTenscTBa;

OOKYMEHT, BbldaHHbIM defepanbHOW rocyfapCTBEHHOW OpraHv3auvent Meauko-coumarnbHOW 3KCnepTU3bl,
noaTeepXaarLwWwui gakT yCTaHOBNEHUS WMHBanuMAHOCTY;

OOKYMEHT, nogTBepXallWmnii npaBo nofnyvaTens couuanbHblX YCNyr Ha MofnyyYeHne coumanbHOn
noaaepXKu;

OOKYMEHTbl O [OXOAax 3asBuTens (3a UCKIMYeHWeM crny4vaeB, Korda OOKYMEeHThl (CBedeHus) o goxopax
Haxo4sATCH B pacnopsKeHWWM opraHoB, NPeaoCcTaBnAlLW X rocyAapCTBEHHbIE YCIyrk, OpraHoB, nNpegoc TaBnstoLLL X
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MyHULMNANbHbIE YCIyrM, WHbIX [OCY0apCTBEHHbIX OpPraHoB, OpPraHoOB MECTHOro camoynpasfieHua nubo
NnoABeJOMCTBEHHbIX FOCyAapCTBEHHbIM OpraHaMm WM opraHaMm MEeCTHOro caMoynpaBfneHus opraHu3auun,
y4acTBYIOLLMX B MPEAOCTaBIEHNM TFOCY4aPCTBEHHbLIX W MyHUUMMANbHBIX YCIyr).

B cnyyae obpalleHuss 3akoHHOro npeacTaBuTens MnonyyaTensd couuanbHbIX YCAyr AOMNOMHUTENbHO
npeacTaBnalnTCsa crieaytowne 4oKYMeHTbI:

Konusi [OKYMeHTa, YAOCTOBEPSIIOLLEro JfMYHOCTL rpaxaaHuHa Poccuiickonn Pepepaumn, nubo konwus
OOKYMEHTa, YAOCTOBEPSIOL Ero NMIMYHOCTL MHOCTPAHHOMO rpaxgaHuHa nmbo nuua 6es rpaxgaHcTea, BKOYas BUA
Ha XXWUTEeNbCTBO W yAOCTOBEpPEHME OexeHLa;

KONusi [OKyMeHTa, NoATBEPXKAAlOLLLero NoSIHOMOYMST 3aKOHHOrO MpeAcTaBUTENS.

paxkgaHe, NpoXuBaroL e B CeMbsIX, MO0 MX 3aKOHHble NpeacTaBUTENU MPEACTABMSAOT TaKXKe:

CrnpaBKy O COCTaBe CEMbW C YKa3aHWeM OaTbl POXAEHUS U POACTBEHHbIX OTHOLUEHUIN (32 MCKMIOYEHMEM
cny4JaeB, KOrfa ykasaHHyl CMpaBKy BbiAalT OpraHbl MECTHOTO CaMOYyMpaBrieHns);

OOKYMEHTbI, BblaaHHble dheepanbHOM rocynapCTBEHHOW OpraHmM3auven Meauko -CoumnanbHON 3KCnepTU3bl,
noaTBepXaarLue HeTpy4oCNOCOOHOCTL UYNIEHOB CEMbM;

OOKYMEHTbl O AoXo4ax KaXJoro 4rneHa cembM (3a UCKIIYEHUEM CrlyyaeB, Korga OOKYMEHTbl (CBefeHus) o
JOoXo4ax HaxogAaTcsi B pACMOPSDKEHMM OpraHoB, MNPefOCTaBMsLWUX FOCyAapCTBEHHbIE YCMyrW, OpraHos,
nNpegoCTaBMSAOWMX  MYHUMUMNANbHbIE  YCIYrW, WHbIX TFOCYAApPCTBEHHbLIX OPraHoB, OpPraHoB  MeCTHOro
camoynpaBrieHus MMbo NoaBeAOMCTBEHHbIX FOCYAapCTBEHHbIM OpraHaM MM opraHam MeCcTHOro camoynpaBneHust
OpraHmMsaumii, y4acTBYIOLLUX B NPeOOCTaBNEHUN FOCYAAPCTBEHHbIX WM MyHUMUMNANbHbIX YCHyT).

[okymMeHTbl, npuraraeMble K 3asiBNEHU0 O MpedocTaBMEHUM CoLManbHOro obcnyxuBaHwus, MoryT ObiTe
npeacTaBreHbl Kak NoanuHHbIE, Tak U MX Konun. Konnu OoKyMeHTOB 3aBepsaloTCH OpraHoM CouManbHOWM 3alluThbl
rpaxagaH MyHuUMNansHoro parnoHa (ropoACcKoro okpyra) no MecTy XuTenbcTBa 3assutens nnm MOLL nocne ceepku
UX C MNOASMHHVMKaMU. 3asBUTENb UMW €ro 3aKOHHbIA MpeacTaBuUTENb BrpaBe NpPeacTaBUTb KOMUW OOKYMEHTOB,
3aBepeHHble B YCTAaHOBMEHHOM MNopsiake.

PelleHve o npusHaHuWM rpaxgaHuHa Hyxgawwumcs B coumansHom obcenyxusaHum nmbo o6 oTkase B
counanbHoOM 06CnyXuBaHUM NMPUHUMAaETCA OpPraHoOM coumanbHOW 3alMTbl FpaxgaH No MecTy XuTenbctBa (MecTy
npebbiBaHnsA) nonyyaTensa coumanbHbIX YCIyr B TedeHne natu paboynx AHen co AHA perucTpauum 3aasneHus. O
NPVHATOM peLleHnn 3asBuTernb UHGOPMUPYETCA B MUCbMEHHOW M (M) 3NEKTPOHHOM dopMe.

OcHoBaHvemM Onsa oTKasa SBMATCA:

oTcyTCTBME OOCTOATENBCTB, HEOOXOAMMBLIX ANt MPU3HAHUS FpaxAaHuHa Hy>XAawluMcs B couMarnbHOM
obcnyxmBaHuy;

npeacTaBneHne HeLOCTOBEPHbLIX CBEAEHWUN;

npeacTtaBrieHne HeoOXOAUMBIX OOKYMEHTOB He B MOSIHOM OObeMe;

npeacTaBneHne [OKYMEHTOB, He 3aBepeHHbIX nedyaTaMu, He UMELWUX Hagnexawux noanvcen
OOIDKHOCTHBIX NNL, ONpeAeneHHbIX 3aKoHOA4ATENbCTBOM;

npeacTaBneHne JOKYMEHTOB, B KOTOPbIX (haMuUMu, MMeHa 1 oTdecTBa M3NYEeCKUX NuL, agpeca Ux mecta
XWUTENbCTBA YKa3aHbl HE MOSIHOCTLIO;

npeacTaBrneHne [OOKYMEHTOB C HEpa3bopuMBbIM TEKCTOM;

npeacTaBneHWe [OOKYMEHTOB C  NOAYMCTKaMK, MPUNUCKaMK, 3a4EePKHYTbIMU  CIOBaMUM U UHbIMU
HEOroOBOPEHHBIMU  UCMPaBMNEHUSIMY;

npeacTaBneHne [OKYMEHTOB, 3amnofHEHHbIX KapaHAallowM;

npeacTaBneHne JOKYMEHTOB C CEPbe3HbIMU MOBPEXAEHUSAMM, Hanudine KOTOpbIX He MO3BOMAET OAHO3HAYHO
UCTONKOBaTb WX COAEpXKaHMe.

B crnyyae npvHATUS pelleHVst O MpU3HaAHUM TrpaXAaHuHa Hy>XOalLWuUMcs B coumanbHOM OOCIyXMBaHUU
OpraHoM couManbHOW 3alWuTel rpaxnaH CoCTaBnseTCd WHAUBMAyaNbHad nporpamMMa npefocTaBneHust
coumarnbHblX YyCcnyr (ganee - wuHouBMgyanbHas nporpaMma), B KOTOPOW YKa3sbiBaeTcs opma coumanbHOro
obc ny>xmBaHus, Buabl, 06beM, NepUOaNYHOCTb, YCIIOBUS U CPOKM NpesocTaBlieHUs coumarnbHbIX YCyr, nepevyeHb
pekoMeHayeMbIX MOCTaBLLMKOB coumarnbHbIX ycnyr. WHavBmayanbHas nporpamma cocTaBnsgetcs no dopwme,
yTBEPXOAEHHON MUHUCTEPCTBOM TpyAa M coumarnbHon 3awutbl Poccuiickon degepaumn.

MHauBmnayanbHaa nporpamma COCTaBlisieTcs Mcxods M3 noTpebHOCTU rpaxaaHuHa B coumarnbHbIX ycryrax,
nepecmaTpmBaeTcs B 3aBUCMMOCTU OT M3MEHEHNSA 3TON NOTPeBHOC TN, HO He pexe Yyem pa3 B Tpu roga. NepecmoTp
WHOVBYAYaNbHON MporpaMMbl OCYLLECTBMAETCA C Y4YeToM pe3ynbTaToB peanM3oBaHHOW WHOMBMOYambHOM
nporpamMmbl.

MHaouBmayanbHaa nporpamMma Ang nornyyaTens couuanbHbIX YCRyr UNM ero 3aKOHHOro npeacTaBuTens
UMeeT pekoMeHAaTemNbHbIN XapakTep, Of9 NoCTaBLyMKa coumarnbHbIX YCNyr - oba3aTenbHbIN XapakTep.
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MHauBmnayanbHaa nporpamma cocTaBnsdetcs B AByX dk3emnnapax. OAuH 3k3eMnnap WHAUBWUAYaNbHOW
nporpammbl, NOAMUCAHHbLIN OPraHOM CoLMarnbHOW 3awuThbl rpaxiaH, nepeaaeTcs nonyvyaTeno counanbHbIX yCnyr
UNW ero 3aKOHHOMY MpeAcTaBUTENO B CPOK He Boree yeMm AecAaTb pabodunx OHEN CO OHA perncTpauun 3asBrneHus
rpaxgaHvHa o npefocTaBMeHUM coumnanbHOro obenyxuBaHus. BTopon aksemnnap uHAMBMAyansHOW nporpaMbl
OCTaeTcsl B opraHe coumanbHOM 3alluTbl FPaxKaaH.

B cnyyae mameHeHUst MecTa XUTeNbCTBa MoJiyvaTensi couuanbHbIX YCIyr MHOMBMAyanbHas nporpaMmma,
COCTaBIieHHasi MO MNPexXHeMy MecCTy XUTeNbCTBa, COXPaHseT CBOe AeWCTBMEe B O0O6bemMe nepeyHs coumarnbHbIX
yCIyr no HOBOMY MECTY >XMUTeNbCTBA.

CoumanbHoe obcnyXunBaHune ocyLlecTBNSeTCS NpU ycnoBum AoOpOBONBHOIO cornacus rpaxgaHuHa unm ero
3aKOHHOrO MpeacTaBUTENS Ha MONyYeHne coumarbHbIX YCNyr.

lMpaBoM BHEOYEpPeaHOro MNPUHATUS Ha OOCMyXXMBaHWE MONb3YKTCS WHBanMAbl U y4vacTHUKM Bernwukon
OTeuecTBEHHON BOWMHbI, @ TakKe MHBaNMAbl GOEBbLIX OENCTBUA Ha TEPPUTOPUMN [pPYrux rocyapcTs.

lMpaBoM nepBOOYEPEHOro MPUHATUST Ha OOCHyXMBaHUE MOSb3YHTCS:

cynpyru normowmnx (ymepLumnx) MHBanuaoB U yyacTHUKOB Benukon OTeuec TBEHHOW BOWHbI, HE BCTYNUBLLUE B
NMOBTOPHBIA Bpak;

OOVHOKME HEeTPYy4OCNOCOOHbIE rpaXaaHe M uHBanMabl (B TOM Yncne geTu-uHBanvabl), B TOM Yucrne M3 ymcna
BbIHY>K[EHHbIX MepeceneHLEes;

TPY>XEHUKM TbINg;

OOVHOKME rpaxaaHe, umetolime 1-10 rpynny MHBaNUAHOCTW, OAMHOKMWE CYMNpYXXeckue napbl, umetouime 1-1o
rpynny WHBanMOHOCTW, OAMHOKME noxwunble moaun ctapwe 80 net.

MpenocTaBneHne coumanbHbIX YCAyr OCYLLeCTBMSeTCA Ha OCHOBaHUMM [JOroBopa O MpenocTaBneHnu
coumanbHbIX YCMAyr Mexay MNOCTaBLLMKOM COUuManbHbIX YCNyr W nonyvatenemMm couuanbHbIX YCIyr unmM ero
3aKOHHbIM NpegcTaBuTenem, 3akfodaemoro no ¢gopme, ymepxaeHHoM MuHucTepcTBOM Tpyga U coumarbHOM
3awutel Poccunckon ®enepaunm (onanee - ooroesop).

[HoroBop 3aknouyaeTcs B TedeHue paboyero AHA CO OHA NpenocTaBrieHWs MHAMBWAYaNbHOW M porpammbl
NOCTaBLL MKy coumanbHbIX ycnyr. PelweHne o 3a4ncneHun Ha coumansHoe obcnyxusaHne Ha oMy odopmMnseTcs B
AeHb 3aKrnioyeHns gorosopa pacnopsaguTenbHbIM  JOKYMEHTOM MOCTaBLLMKa coumanbHbIX YCHyr.

MpenocTaBneHne coumanbHbIX YCyr OCYLLEeCTBNSETCA B COOTBETCTBMU CO CTaHAapTamMu coumarnbHbIX yCnyr
COrfacHo NpUroXeHunto K Hactosw.emy MNopsaaky.

MonyyaTenb couManbHbIX YCNYyr WM €ro 3aKoHHbIA NpeacTaBUTESlb MMeEeT NpaBO OTkasaTbca OT
counanbHoro obcnyxusaHus, coumansHon ycnyrn. OTkas ocopmnseTcs B MUCbMEHHOW ¢opmMe U BHOCMTCS B
WHOVBUAYanbHY NporpamMmy.

OTtkas nonyyaTens counarsbHbIX YCIAYr UM ero 3aKkOHHOro NpeacTaBUTENS OT COLUMalibHOro 06CnyXMBaHMUS
ocBobOXaaeT opraH couuansHOM 3aluThl rpaxaaH M NocTaBLLUKOB COLMAsIbHbLIX YCIyr OT OTBETCTBEHHOCTU 3a
npegocTaBrneHne coumarbHbIX YCIyr B oOpMe couvanbHOrO OOCMyXXMBaHUS Ha LOMY.

MocTaBW KM coumanbHbIX YCAYyr MMEKT MpaBo oOTKazaTb B MPEeAOCTaBMEHWM COLUMAmNbHOW YCIyru
nonyyaTersnto coumanbHbIX YCIyr B Criydae HapyLeHNs UM YCIOBUIA JOroBOpa, a Takke Npu Hanuimm Meg UL MHCKNX
NpoTMBOMNOKa3aHui, NpeayCMOTPEHHbIX befepanbHbIM 3akoHOoA4ATENbCTBOM AN NMPeaoCTaBrfieHUss coumarnb HbIX
ycnyr B popMe coumanbHOro obcnyXvBaHUsi Ha OOMY.

1.2. Monyyatensamun coumanbHbIX YCryr B opMe coupanbHOro obCnyxmMBaHWS Ha OOMY SIBNSIOTCS:

HEeCOBEPLLEHHONETHNE;

CEMbU C HECOBEPLLEHHONETHUMW [eTbMU, HaxOAsLLNecsi B TPYOHOW XU3HEHHOW CUTyauuu.

OcHoBaHVMEM ANs pacCMOTPeHWs1 Borpoca O NpefocTaBNEeHUM coumanbHbIX yCnyr B chopme coumansHOro
06cny>xMBaHMSA Ha JOMY yKa3aHHbIM B HAc TOSILLEM MyHKTe NofyyaTensM CoumanbHbIX YCryr SBNsieTCSA NoAaHHoe B
NMUCbMEHHOW WIN 3NEeKTPOHHOW dopMe 3asiBNeHWe TrpaxgaHuHa WM ero 3aKkOHHOro npeactaBuTens o
npegocTaBNeHUN coumnanbHOro obcnyXuBaHma nNuMbo obpalieHne B ero MHTepecax WHbIX rpaxnaH, obpaleHune
rocyjapCTBEHHbIX OPraHoB, OpraHOB MeCTHOrO camoynpaBrieHus, obLecTBEHHbIX 06begMHEeHU K MOCTaBLy UKam
coumanbHbIX yCNnyr, B OpraH couvanbHOW 3aliMTbl rpaxgaH Nno MecTy >XuTenbcTBa 3assutens unm B MOL ¢
MCMNOMb30BaHNEM MHOPMaLMOHHO-TENEKOMMYHUKaLUNOHHOM ceTu "UHTepHeT", y KOTOPOro MeeTCcH cornalleHne o
B3aUMOLENCTBMM C OpPraHoM coumanbHOM 3awuTbl rpaxgaH. B 3assneHun o npegocTaBneHMM couumarnbHOro
obcnyxmMBaHMA YyKasblBaeTCcs HOMep WHAMBMAYarNbHOrO fULEBOro cyeTa 3acTpaxoBaHHOro nuua B cucteme
obsizaTenbHOro MEHCUOHHOro cTpaxoBaHuss Poccuiickon @epepaumun. dopma 3aaBneHua  yTBepxaeHa
MwuHuCTepcTBOM TpyAa v coumanbHon 3awutbl Poccunckon ®egepaumn. 3assneHue peructpmpyeTcsa B AeHb €ero
NoCTynreHns.

K 3asBneHu0 0 NpegocTaBreHun coumanbsHoro obecnyXunsaHus npunaraloTcs crieqytolme JOKYyMeHThl (npu
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MOCTaBLUKUKaMA ...
HanM4um):

[OOKYMEHT, yO,0CTOBE PSAOLL, Ui NMYHOC T poauTens (uHoro 3aKOHHOro npegcTaBuTens)
HECOBEPLLEHHONETHETO;

CBMAETENbCTBO O poXAaeHMn pebeHka nmbo nacnopT - ans pebeHka, goctirwero Bospacta 14 ner.

B cnyyae obpalieHnss 3akOHHOrO MpeAcTaBUTENs MofyvaTend couuanbHbIX YCryr AOMNOMHUTESbHO
NPeACTaBnATCA creayolne AoKYMEHTbI:

KOnus [OOKyMeHTa, YAOCTOBEpSOLWEero NMYHOCTL rpaxpgaHuHa Poccuinckon depepauumn, nubo Konwus
OOKyMeHTa, yOOCTOBEPSIOLLEr0 MMYHOCTL MHOCTPAHHOrO rpaxkaaHuHa nbo nmua 6e3 rpaxgaHcTBa, BKMYas Bug
Ha XUTENbCTBO W yAOCTOBEpPEHME OexeHua;

KOMus JOKYMeEHTa, NogTBepXaaloLero nNosiHOMOYMS 3aKOHHOrO npeacTaBuUTens.

[okymMeHTbI, MpunaraeMble K 3asBMEHMI0O O NpefoCTaBlieHMM couumanbHoro obcnyxuBaHusi, mMoryT ObiTh
npeacTaBneHbl Kak NOASfIMHHbIE, Tak U UX Konun. Konnu OOKYMEHTOB 3aBEPATCA OpraHoOM couManbHOW 3aluThbl
rpaxgaH MyHuumMnansHoro parioHa (ropoOACcKOro okpyra) no MecTy XuTtenbctBa 3aasutend nm MOL, nocne ceepku
X C MNogfnMHHUKamMu. 3asBuTenb UMW ero 3aKOHHbIN NpeAcTaBuTerb BnpaBe NpeacTaBUTb KOMUM OOKYMEHTOB,
3aBepeHHble B YCTaHOBIIEHHOM MOPSAKe.

PelleHve o0 npu3HaHuMKM rpaxgaHuWHA HyXJawwWwumcs B coumansHom obcnyxuBaHum nmbo o6 oTkase B
coumanbHoM 06Cny>XUBaHUM NMPUHMMAaETCsl OPraHOM COLManbHOM 3allnTbl TpaXaaH No MecTy XuUTenbcTBa (MecTy
npebbiBaHNsA) nonyyaTensa coumanbHbIX YCIyr B TedeHne nsatu pabouymnx gHen co OHA perucTpaumm 3aasneHus. O
NMPUHATOM peLUEeHUN 3asBUTENb WHAOPMUPYETCS B MUCbMEHHOW U (MMKN) 3MEKTPOHHON dopMe.

OcHoBaHMeM Ansi OTkasa SABMNSATCS:

oTcyTCTBME OOCTOATENLCTB, HEOOXOAMMBLIX ONS NPU3HAHUS TPpaXA4aHWHa HyXAalwuMMcs B CouManbHOM
obcnyxmBaHuu;

npefcTaBfieHne HeLOCTOBEPHbLIX CBEAEHWN;

npefcTaBneHne HeobXo4MMbIX AOKYMEHTOB He B MOSHOM OObeMe;

npeacTaBfieHMe [OKYMEHTOB, He 3aBEpPEHHbIX ne4vyaTaMu, He WMeKLWMX Haanexawux nognvcen
OOJDKHOCTHBIX JML, onpedenieHHbIX 3aKoHO4aTeNbCTBOM;

npeacTaBrieHne OOKYMEHTOB, B KOTOPbIX hamuimm, MMeHa n otiecTsa husamyeckux nuu, agpeca Ux mecrta
XUTeNbCTBa YyKasaHbl HE NOSIHOCTLIO;

npeacTaBfieHne [OKYMEHTOB C Hepa3bopumBbIM TEKCTOM;

npeacTaBfeHMe [OOKYMEHTOB C  NogducTkamu, nNpunuckamu, 3ayvyepkHyTbiIMW  COBaMUM U UHLIMMA
HEOroBOPEHHbLIMU UCMpPaBAEHUAMM;

npefcTaBfieHne [OKYMEHTOB, 3arnoSIHEHHbIX KapaHOallowm;

npeacTaBrneHne AOKYMEHTOB C CEepPbe3HbIMW MOBPEXAEHUSAMU, HANMIne KoTopbiX He N03BOSIieT OAHO3HAYHO
MCTOMKOBaTb WX COAEpPXaHue.

B crnyyae npuHATUS pelleHus O MPU3HAHWM TPaXAaHWHA HYXOaWMMCS B couvarnbHOM 06CnyXuBaHum
OpraHoM couuanbHOW 3aluTbl FpaxaaH CocTaBnseTcs WHAUBMAYyanbHas nporpaMma npefocTaBrieHus
couManbHbIX yCnyr (oanee - uvHAuBMAyanbHas nporpamMa), B KOTOPOW YykasbiBaeTcd hopmMa counanbHOro
obcnyxmBaHus, Buabl, 06beM, NEPUOLNYHOCTb, YCIIOBUS Y CPOKW NpedoCcTaBlieHMs counarnbHbIX YCyr, NepevyeHb
pekoMeHayeMbIX MOCTaBLLMKOB couManbHblX ycnyr. MHaveuayanbHas nporpaMma cocTtaenseTtcs no dopwme,
yTBEpXXAeHHON MuHMCTepCTBOM TpyAa M coumanbHou 3awutbl Poccuiickon denepaumu.

WHauBuayanbHaa nporpammMa COCTaBIsieTCS MCXo4s M3 MOTPeOHOCTM rpaxaaHvHa B coumarnbHbIX YCryrax,
nepecmaTpuBaeTcs B 3aBUCUMOCTA OT U3MEHEHUSI 3TOM NOTPEeBHOCTK, HO HE pexe Yem pa3 B Tpu roga. [epecmoTp
WHOMBWAYANbHOM MporpaMMbl OCYLLECTBMAETCHS C Y4YEeTOM pe3ynbTaTtoB peanM3oBaHHOW WHAMBUAYaIbHON
nporpammbi.

MHovBmayanbHas nporpamMma g nonydaTenss coumanbHbIX YCIyr WM ero 3aKOHHOro npeacTaBuTens
MMEEeT peKoMeHAaTeNbHbIA XapakTep, A58 NOCTaBLMKa coumarnbHbIX YCIyr - 00A3aTenbHbIA XapakTep.

MHovBmayanbHas nporpaMma cocTaBlisieTcss B ABYX ak3emnnsipax. OguH 9K3eMnnsap MHOAMBUAYaNbHOWN
nporpamMmbl, NOAMMUCAHHLIA OPraHOM COLMANbHOWM 3aWUTbl FpaxaaH, nepefaeTcs nofyvaTesno couuarnbHbIX yCryr
WKW ero 3aKOHHOMY MNpeacTaBUTESIO B CPOK He Boree 4yeM aecatb pabounx AHEN CO AHS percTpauum 3asiBleHus
rpaxkgaHuvHa o nNpefocTaBfiEHUM couManbHOro obcnyXmBaHusl. BTopon ak3emnnsap nHAvBuAyanbHOW nporpamMmubl
OCTaeTCsa B OpraHe couunarnibHOM 3aluTbl rpaxgaH.

B cnyyae usmeHeHus MecTa XMTenMbCTBA NosfyvaTens couuvarsbHbIX YCAyr MHOMBWUAYyanbHasa nporpamma,
COCTaBJIEHHAsA NO NPEXHEMY MECTY XWUTeNbCTBa, COXpaHseT CBOe AeWCTBME B OObeMe MepeyvHst coumaribHbIX
YyCNyr N0 HOBOMY MECTY XMUTENbCTBA.

CoumanbHoe obcnyXuBaHme OCyLL eCTBNSETCS NPU YCrnoBuM 4OOPOBOMBLHOIO cornacus rpaxgaHuHa unum ero

KoucyanaHTnmoc www.consultant.ru CtpaHuua 6 us 60

Hap eXHasi NpaBoBas nogaepxKa


http://www.consultant.ru/
http://www.consultant.ru/

MoctaHosneHwe MNpasuTenscrea PO ot 27.11.2014 N 785
"O6 yTBepxaeHnm Mopszka NpeaoCTaBneHns coumanbHbIX yCyr
MOCTaBLUKUKaMA ...

JokymeHT npepocrasneH KoHcynbTaHTIt0C
[ata coxpaHenus: 18.03.2015

3aKOHHOrO NpencTaBUTENS Ha MONydYeHne coumarbHbIX YChyr.

MpenocTaBneHne coumanbHbIX YCHyr OCYLLEeCTBMsSieTC Ha OCHOBaHMM [OroBopa O MpeaocTaBreHnu
coumarnbHbIX YCIyr Mexay MNOCTaBLLMKOM couManbHbIX YCNyr W nonyvaTeneM couualbHbIX YCIyr WM ero
3aKOHHbIM MpeacTaBUTENEM, 3akfoyaeMoro no dgopMe, yTBepkAeHHoNn MuHucTepcTBOM Tpyda M coumalbHOW
3awutel Poccunckon ®enepauym (nanee - 4oroeop).

[oroBop 3akno4yaeTcs B TedeHuWe paboyero AHA CO AHS NpenocTaBlieHUst MHAMBUAYaSbHOW MporpaMmmubl
NMoCTaBLL MKy couMarnbHbIX ycnyr. PelleHne o 3a4ncneHum Ha coumnanbHoe obenyxnBaHme Ha Jomy odopMnsieTcs B
OeHb 3aKIioYeHns 0oroBopa pacnopsaguTenbHbIM JOKYMEHTOM MOCTaBLLMKA coUMarnbHbIX YCHyT.

MpepocTaBrieHne coumanbHbIX YCYr OCYLLECTBISIETCA B COOTBETCTBMM CO CTaHAapTamMu coumanbHbIX YyCryr
COrfacHo NpUIIoXeHWIo K HacTosiLemy Mopsaky.

MonyyaTenb couManbHbIX YCNYyr WM €ero 3aKOHHbIA NpeacTaBUTENb MMEET NpaBO OTkasaTbCca OT
coumanbHoro obcnyxusaHus, couvansHon ycnyrn. OTka3 ocopmnseTcss B MUCbMEHHON hOpMe U BHOCMTCS B
WHOVBUAYAINbHYK Nporpammy.

OTtkas nonyyaTtens couuanbHbIX YCMAYr UM ero 3aKOHHOro NpeacTaBUTeNs OT couManbHOro obCcnyXuBaHus,
counanbHoOn ycryru ocBoboXxpaeT opraH couManbHOM 3aliMThl rpaxgaH M NOCTaBLYUKOB COUMArnbHbIX YCNyr OT
OTBETCTBEHHOCTW 3a NpeAoCTaBMNeHUEe coumarnbHbIX YCNyr B OpMe couMansHOro OOCMyXUBAHUSA Ha AOMY.

MocTaBlWMKM couManbHbIX YCNyr MMEKT MpaBo OTKa3aTe B MNpPedoCTaBNeHUM coumanbHOW YyCryru
nonyvaTtersto coumarnbHbIX YCryr B criydae HapyLleHUs UM YCIOBUIA JOrOBOpa, a TakkKe Npu Hanuium MeauLMHCKNX
NpoTMBOMNOKa3aHu, NpeayCcMOTPEHHbIX efepanbHbIM 3aKOHOA4ATENLCTBOM AN NpefoCTaBNEeHUs CoLUmarnbHbIX
ycnyr B jopMe coumanbHOro oOCy)XMBAHUS Ha OOMY.

2. MNpepocTtaBnenne coumanbHbIX ycnyr B dopme
nonycTaUMoHapHOro coumarnsHOro obcnyKuBaHus

2.1. TMony4yaTtenamu coumanbHbIX ycnyr B dopmMe MoJlyCTaLMOHAPHOro coumanbHoro obcnyxumBaHus (C
npebdbiBaHMeM OT 2 40 6 MecsLEB) SBNSOTCA:

rpaxgaHe ctapwe 18 net, B nepByto oyepedb - rpaxgaHe NoXunoro BospacTa U MHBanuabl, COXpaHuBLLNE
CNOCOBHOCTL K CaMOOBCMyXMBAHUIO U aKTUBHOMY MepedBWKEHWo, B TOM 4YUCNe He UMelLlune AOKYMEHTOB,
yOOCTOBEPSOLWNX NIMYHOCTb, MO pasHbIM MPUYMHAM YyTpaTMBLUME CBOK KWyl Mrowadb, OKasaBLIWecs B
cUTyaumn, yrpoxaroLL el UX XXM3HWU U 300POBbLH, Y HY)XXAatoL Mecs B Oka3aHUM MM CoumarnbHbIX YCIyT;

nvua, ocBOGOAMBLLMECS M3 MECT JIMLLEHNS CBOOOAbI;

rpaxgaHe, y KOTOpbIX OTCYTCTBYIOT OMNpefderieHHOe MeCTO XMTeNbCTBa U CPeACcTBa K CyLeCTBOBAHUIO;

HanMune WHbIX OOBCTOSITENBCTB, KOTOPbIE HOPMATMBHbIMM MPaBOBbIMW akTamu PocToBckon obnactu
MpU3HaHbl yXyALlaloLw UMM U CNOCOBHBIMKU YXYALIUTL YCIIOBUS XXU3HEO,EATENBHOCTN TpaXKaaH.

OcHoBaHMEM [Nl pacCMOTPEHUs Bompoca O MpedoCTaBfIEHMM couManbHbIX YCIyr B MOMycTalMOHapHOMN
dopme coumansHoro 06¢nyXuBaHusi ykazaHHbIM B HAac TOSILLLEM MYHKTE MofyyaTensam coumanbHbIX YCNyr SBAseTcs
NnofaHHoOe B MUCbMEHHON MNU 3NEKTPOHHOW bopme 3asiBrieHne rpaxaaHnHa o npedocTaBfieHuM couuarnbHOro
obcnyxmBaHua nubo obpalleHne B €ro MHTepecax WHbIX rpaxgaH, obpalleHne rocyAapCTBEHHbLIX OpraHoB,
OpraHOB MECTHOr0 caMoyrnpaBneHusi, obLlecTBEHHbIX 00BbEAMHEHUI K MOCTaBLLMKaM CoUMarnbHbIX YCIyr, B OpraH
coumanbHOM 3aluTbl rpaxgaH Mo MeCcTy >XuTenbciBa 3asButens wnu B MOL ¢ wucnonb3oBaHveMm
MHOPMaLIMOHHO-TENEKOM MY HUKaLMOHHOW ce "MIHTepHET", Y KOTOPOro uMeeTCs cornalleHne o B3ammonenc Bum
C OpraHoMm coumarnsHoW 3awWnTbl rpaxgaH. dopmMa 3asBneHus ytBepxaeHa MuHucTepctBOM Tpyda U coumansHoOm
3awmtel Poccuiickon ®epepaumun. 3asiBneHve pernctpyMpyercsl B AeHb ero NoCTyMreHus.

K 3agBneHnio o npefocTaBrneHnr CcoumansHOro obCryXXmMBaHUsi MpunararnTCcsa crneayloLlue A0KYMEHTbI:

KOMusi JOKYMEHTa, YO4OCTOBEPSAIOLLErO NIMYHOCTL rpaxkgaHnHa Poccunckon depgepaumn (Mpu Hannyaum), nmbo
KOnusi [OKYMeHTa, YAOCTOBEpsioLLero MMYHOCTb WMHOCTPaHHOro rpaxpaHuHa nmbo nvua 6e3 rpaxgaHcTBa,
BKIMIOYas BMA Ha XWUTENbCTBO M yA0CTOBEpeHne OGexeHua, C npeabsBneHueM OpurMHana;

pe3ynbTaTbl MEAULMHCKMX OBCrefoBaHNN Ha HanM4ume KOXHbIX 1 BeHepuyeckux 3abonesaHun, Tybepkynesa,
BblAaHHble MEeOULUWHCKOW opraHuM3auuen, ocyllecTBhsaoWwen MeoUUUHCKY OeATeNnbHOCTb W BXogsduien B
rocyapCTBEHHY0, MYHULMNAMNbHYO WK YacTHYH CUCTEMY 3[4paBOOXPaHEHUs;

OOKYMEHT, BblaaHHbIN beaepansHOM rocy4apCTBEHHOW OpraHuM3aumen Meamko-coumanbHOM 3KCnepTu3bl,
noaTBEPXKOAOLWNA (KaKT YCTAHOBMIEHUS WHBANMAHOCTA (NPW HanNMuum);

wHavBMAyanbHas nporpaMmma peabumuTtauum uwHBanuaa, paspaboTaHHas OpraHoM MefuKo-counalbHOW
aKkcnepsbl (NS nornyyartenen, UMeLW X rpynny MHBanMaHOCTU, NPU Hannyum);

OOKYMEHT, nofd TBepxAatoLL i NpaBo nonyvaTens coumarnbHbIX YCryr Ha NofyyYeHne coumanHOM Noane pku
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(npu Hanu4un);

OOKYMEHTbl O [OoXOA4ax 3asBUTend (3a UCKMYEHWEeM CriyyaeB, Korga AOKYMeHTbl (CBegeHus) o Aoxodax
Haxo4sATCH B pacnopskeHWW opraHoB, NPenocTaBnalLW X rocyAapCTBEHHbIE YCyrk, OpraHoB, nNpegoc TaBnstoLL X
MyHULUMNANbHbIE YCINyrKW, WHbIX [OCY4apCTBEHHbIX OpraHoB, OPraHOB MECTHOroO camoynpasrieHuss nubo
NnoABEeJOMCTBEHHbIX FOCYAapCTBEHHbIM OpraHaMm WM opraHaMm MeCTHOro caMoyrnpaBfneHus opraHu3auun,
y4acTBYIOLLMX B NPEAOCTaBIEHUN FOCYOapCTBEHHbLIX M MyHULMNArbHbBIX YCHyr), NpyU HanM4um.

[okymMeHTbl, npunaraeMble K 3asiBEeHU0 O NpedocTaBfieHUM coumanbHoro obcnyxusaHus, MoryT ObiTb
npeacTaBneHbl Kak NOASIMHHbIE, Tak U MX Konuu. Konmu OOKyMEHTOB 3aBEPAOTCA OpraHoM couManbHOW 3aluThl
rpaxgaH MyHuLUmMnansHoOro parioHa (ropoackoro okpyra) no mecTy obpaiieHuns 3aasutend nnn MOL, nocne ceepku
MX C MNOANMHHMKaMW. 3asBuTesfb BMNpaBe nNpeacTaBUTb KOMUM OOKYMEHTOB, 3aBepeHHble B YCTaHOBJIEHHOM
nopsigke.

PelleHve 0 nNpu3HaHWKM rpaxgaHWHA HyXJawwuMmcs B coumanbHom obcnyxuBaHum nmbo o6 oTkase B
coumansHOM 06Cny>XUBaHUM NMPUHUMAETCS OpPraHOM COLUManbHOW 3alluThl FpaXaaH No MecTy XuTenbcTBa (MecTy
npebbiBaHUsA) NonyyaTens counarnbHbIX YCIyr B TedeHue Nt paboyumnx OHel co AHSA pernctpauuv 3assreHus. O
NMPUHATOM pelleHun 3asBuUTENb UHGOPMUPYETCSs B MUCbMEHHOM U (UMKM) 3MeKTPpoHHOW dopme. B cnydae
OTCYTCTBUSA agpeca 3asBuTenb MHPOPMUPYEeTCs B MMCbMEHHOW ¢opme Ha rnmaBrnovyTamT "Oo BoctpeboBaHusa" no
mMecTy obpalieHns unu 3asiBUTENb CaM NUYHO MPUXOAUT B OpraHbl coumMarnbHOW 3alliuTbl rpaxgaH Mo MecTy
obpalleHrs nocne UCTeYeHnst NaTm paboumnx OHEN.

OcHoBaHvMeM Ons OTKasa SBMSTCA:

oTcyTCTBME OOCTOATENBCTB, HEOOXOAMMBIX ANA MPU3HAHUA TpaXAaHWHa HYXOalWMMCH B COLMarnbHOM
obcnyXmBaHuu;

npeacTaBneHne HeLOCTOBEPHbIX CBEeAEHWUN;

npeacrtaBneHne HeobxoAUMbIX OOKYMEHTOB He B MOSMHOM 06beMe;

npegctaBneHne [OKYMEHTOB, He 3aBepeHHbIX neyaTamu, He WMeLW WX Hagnexawux noanvcemn
OOIMKHOCTHBIX N, OnpeaerieHHbIX 3aKoHOAAaTeENbCTBOM;

npegcTaBneHne JOKYMEHTOB, B KOTOPbIX haMuUiMm, MeHa u otdectBa M3ndeckux nuu, agpeca nx mecta
XuUTenbCcTBa YKasaHbl He MOSMHOCTLIO;

npegcTaBneHne [OKYMEHTOB C Hepas3bopumBbIM TEKCTOM;

npegctaBneHne [OOKYMEHTOB C  NogvyuMctkamu, MpunucKamu, 3ayepkHyTbiIMW  CroBamn U UHbIMMA
HEOroBOPEHHbLIMU UCMpPaBAEHUAMM;

npefcTaBfieHne [OKYMEHTOB, 3arnoSIHEHHbIX KapaHOalluom;

npeacTaBreHne OKYMEHTOB C CEPbE3HbIMW MOBPEXAEHUSAMU, HANMYINE KOTOPbIX HE NO3BONSET OAHO3HAYHO
MCTOMKOBaTb WX COAepXaHue.

B cnyyae nNpuHATUS pelleHus O MPU3HaAHUKU rpaxgaHuHa HyXOawWwumcsa B couuarnbHOM 06CnyXnBaHuu,
OpraHoMm couuanbHOW 3aluTbl rpaxgaH CcocTaBNseTcs MHAMBMAYyanbHad nporpaMma, B KOTOPOW YKasblBaeTcs
dopmMa coumanbHoro ob6CnyxMBaHWS, BuAbl, 0O0beM, MNEepPUOAWYHOCTb, YCIOBUS U CPOKUM NpPeLoCcTaBMeHUs
coumarnbHbIX yCnyr, nepedeHb pekoMeHAYyeMblX MOCTaBLLMKOB couuanbHbIX ycnyr. NHauBuayanbHas nporpaMma
cocTaBngeTca no dopme, ytBepxaeHHon MuHMCTepcTBOM Tpyda M coumanbHou 3awutbl Poccuiickon ®egepaumu.

WHouBmuayanbHas nporpammMa COCTaBIisIETCS MCX04s M3 MOTPeOHOCTM rpaxaaHWHa B coumarnbHbIX YCIy rax,
nepecMmaTpmBaeTCcs B 3aBUCMMOCTU OT M3MEHEHNS 3TON NOTPEOHOC TN, HO HE pexe Yem pa3 B Tpu roga. NepecmoTp
WHOMBWAYANbHOM MporpaMMbl OCYLLECTBMAETCHS C Y4YETOM pe3ynbTaToB peanvM3oBaHHOW WHAMBUAYaTbHON
nporpamMmbl.

MHaouBmuayanbHaa nporpamMmma Ans noryyaTens couuarnbHbIX YCIyr WM ero 3aKOHHOro npeacTaBuTens
UMeEET peKoMeHAaTemNbHbIN XapakTep, AnA NOCTaBLLMKa CcouManbHbIX YCNyr - 00a3aTenbHbIN XapakTep.

MHaouBmuayanbHaa nporpamMma cocTaBnseTcs B ABYX ak3emnnspax. OguH 9k3emMnnsap uvHOMBUAYarbHON
nporpammbl, NOANMUCAHHbLIN OPraHOM CoLManbHOM 3aluThl rpaxaaH, nepegaeTcs nonyyaTeno coumanbHbIX YCryr
B Cpok He Gonee uyem pecsats paboymx OHEM CO AHA MNogayvM 3asiBIEHUs rpaxjaHwHa O npenocTaBrieHuu
coumansHoro obecnyxmneaHusa. BTopon ak3emnnsp MHAMBMAYANbHOW NporpaMMmbl OCTaeTcs B opraHe coumalnbHOMN
3alL MTbl rpaxaaH.

B cnyyae mameHeHuss mecTa XuTenbCcTBa MoflyvaTens couuanbHbIX YCRyr MHOMBMAyanbHas nporpaMmma,
COCTaBIieHHasi MO MNpexXHeMy MeCcTy XWUTenbCTBa, COXpaHAeT CBOe AeWCTBME B oObeme nepevHs coumarbHbIX
yCrnyr no HOBOMY MECTY XMUTenbCTBa.

CoumanbHoe obcnyxuBaHue ocyLllecTBNseTCs NpuW YCroBuM A0BPOBOMBHOrO corfacus rpaxgaHuHa Ha
nornyyeHne coumarnbHbIX YCHyr.

lNMpaBoM nepBoOYEpPEnHOro MNPUHATUA Ha MofNycTauMoHapHoe coumarnbHoe ob6CnyXuBaHMe Mnonb3yTCs
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rpaxgaHe MoXuroro Bo3pacTta W MHBanuAabl, fvua, ocBoboaMBLUMECS U3 MECT NULLEHUst cBOGOAbI.

MpenoctaBneHne coumanbHbIX YCIyr OCYLLECTBISIETCS HA OCHOBaHUM foroBopa. [JoroBop 3akfodaeTcs B
TeyeHve paboyero oHA CO OHA NpenocTaBneHUs MHAMBUAYansHONW NporpaMMbl NOCTABLLMKY COLMATIbHBLIX YCIyr U1
nyTeBKW, 0CPOPMIIEHHON MUHACTEPCTBOM TpyAa U coumarnbHoro passutusa PocTtoBckon obnactu (ganee - MUHTPYA
obnacti). PelweHne o 3a4yucrieHUM Ha MonycTauMOHapHOe coumanbHoe obcnyxuBaHve odopmnsieTcss B AeHb
3aKMOYEeHNs JoroBopa pacnopsauTeNibHbIM [L0KYMEHTOM MOCTaBLLMKA CoLMarbHbIX YCNyr.

MpenoctaBneHne coumnarnbHbIX YCIyr OCYLEeCTBSIETCS B COOTBETCTBUM CO CTaH4ApTamMu coumarnbHbIX yCnyr
COrfacHo NpUIOXeHNo K HacTosilemy Mopsiaky.

Ha kaxporo nonyyaTtens couuanbHbIX YCNyr 3aBOAUTCA NMYHOE AEro, B KOTOPOM XpaHATCs: amOynaTtopHas
KapTa, MOCTynuBLIAsi M3 MEeOMLMHCKOM OpraHvM3auuu, MeAUUMHCKME [OKYMEHTbl, O OpPMIIEHHble BO BpeMs
npebbiBaHWA B OpraHM3auMn coumnanbHOro O0OCNyXMBaHWS, a Takke KOnus [OOKYMEeHTa, YA0CTOBEPSIHOLLEero
NMYHOCTb rpaxgaHuHa (Mpy HanuynK), 3a4UCIIIEMOro B OpraHM3auuio coumanbHOro 06CnyxmBaHus, ¢ OTMETKOM O
Nponucke (peructpauum) B OpraHnsaumMn coumanbHOro oOCMyXWBAHUS U OpYrue AOKYMEHTbI.

MacnopTa nnu apyrue OOKYMEHTbI, YAOCTOBEPSAKLIME NMYHOCTL MOSlydaTenen CoumanbHbIX YCNyr, no ux
NMUCbMEHHbIM 3asIBIIEHUSIM MOryT HaxoguMTbCA Ha BPEMEHHOM XpaHEHUM y MOCTaBLLMKA COUMalnbHbIX YCNyr Ha
nepvog MpPoOXMBaHus MX B OpraHmM3auum coLManbHOro oOCMyXMBaHWUS C YCITIOBMEM XPaHEHWS B YCTaHOBIEHHOM
nopsiake.

MonyyaTtenb coumarbHbIX YCNyr MMeeT NpaBo OTKasaTbCs OT couManbHOro obcryXMBaHWUs, coumanbHOMN
ycnyrn. Otka3 odopMnseTca B MUCbMEHHOM ¢opMe M BHOCUTCS B MHOAMBMAOYamNbHY MporpaMmy.

OTka3 nony4vaTtens couuanbHbIX YCryr OT couManbHOro o6CnyXunBaHus, coumanbHoW ycnyrn ocBoboxaaeT
opraH couunarnbHOM 3alnThbl FpaXxaaH M NoCTaBLLUKOB colMarbHbIX YCIYr OT OTBETCTBEHHOC TV 3a NPEeAOCTaBieHne
coumanbHoro 0bCnyXunBaHWsl, couvanbHOM YCryri.

MocTaBWMKM couManbHbIX YCrnyr WMET MpaBo oOTkas3aTe B NpedoCTaBreHuM coumanbHOW ycryru
nony4vaTternto couuarnbHbIX YyCryr B Cly4Yae HapyLleHus UM YCIOBUIA OrOBOPa, a Takxke Npu oTCyTCTBMU CBO OO HbIX
MECT U MpWU HanMM4YUM MELULMHCKUX NPOTMBOMNOKa3aHwWi (Hanudve TyOGepkynesa B aKTUBHOW CTaguu, 3apasHbiX
3aboneBaHUin KOXW W BOMOC, OCTPbIX MHMEKLUMOHHBLIX, BEHEPUYECKMX M WHbIX 3abOneBaHWii, OnacHbIX OIS
OKpYXXaloL X, BbIABMEHHbIX MeOULMHCKMMU paboTHMKaMu MNOCTaBLLMKOB COLMalbHbIX YCNyr npu ocMmoTpe
nonyvartens couuarnbHbIX YCIyr; ncMxmdeckoe 3aboneBaHne UM HeadekBaTHOE NOBen eHNE, COMPOBOXA AL eecs
Ha MOMEHT obpalleHuss pacCTpPOMCTBaMU NOBESEHNS, ONACHbIMK AT CaMOro noslyyaTtens coumarnbHbIX YCryr u
OJs1 OKpY>KatoL UX; OCTPOE arkorofibHoe OMbSIHEHUE UM MPU3HaKM NpMeMa HapKOTUYECKMUX CPEACTB nosiyvatenemM
coumanbHbIX YCMyr; He NMpUHMMAaeTcs MnoflyyaTernb couuanbHbIX YCMyr, ¥y KOTOPOro oBHapy>XeHO XOfiogHOe unu
OrHecTpenbHOEe OpyXue, FerkoBOCNIaMeHsWNeCs M B3pbIBOONACHbIE BeLLecTBa, HAPKOTUKW, arkoronbHble
HanUTKKM), NpPeaAyCMOTPEHHbLIX dedepanbHbiM  3aKOHOO4ATENLCTBOM [Nl MPefoCTaBfieHns [[aHHOro Buaa
obcnyKmBaHus.

BpemeHHOe BbLIOBITME MoOfyvyaTens coumanbHbIX YCNYr M3 OpraHusauMm coumanbHoOro obcnyXuBaHus
ocdopMnsieTcs NpUKasoM PyKOBOAMUTENS OpraHusauMmM Ha OCHOBAHWM JIMYHOTO 3asiBrieHWs nony4vaTens
coumanbHbIX YCIyT.

Bpemsi npoxuBaHust unu Hounera 6e3 B3aMmMaHusi NnaTbl NPOA4NeBaeTcss MMHTPYAOM 0b6nacTu no xogaTtanc 1By
pyKOBOAUTENS OpraHusauun couvanbHoro obcnyxuBaHusi PocToBcko obracmm B criyyae, ecnum coumarnbHble
ycnyrun He Obinn oka3aHbl NonyvYaTento CcouManbHbIX YCIYr B YCTAHOBIIEHHbBIE CPOKM NPeOdbiBaHNSA MO 0O BEKTUBHbBIM
npU4nHaMm.

BbinMcka nonyyaTtens coumanbHbIX YCRyr M3 opraHn3auvMn coumaribHoro obcnyXuMBaHWsS OCYyLLecTBrisieTcs
MUHTPYAOM OGriacT no NMMCbMEHHOMY 3asiBMIEHMIO MOMyYaTensi coLuarbHbIX YCIyr UK Mo peLleHmno Noc TasBLy uka
couparnbHbIX YCNyr B CriegytoLwnx cryyasnx:

nonyyaternb coumasnbHbIX YCIyr HapyLUW YCrOBUS 3aKMOYEHHOTO [0roBopa;

nonyyaTtenb coumanbHbIX YCIyr ¢ BOCCTAHOBMEHHbLIMW AOKYMEHTaMW BHOBb WX yTpamin B TevyeHue roga
nocre BbIMUCKM M3 KOMMIEKCHOTO CoUMarnbHOro LeHTpa No okasaHui nomoLLu nuuam 6e3 onpeneneHHoro mecta
XWUTenbCTBa, AOMa HOYHOro npebbiBaHWUsA, couuMansHOro NpuiTa, LEHTpa coumanbHOM agantaumu ona nuy 6es
ONpefeneHHoro MecTa XWUTENMbCTBA M 3aHATUA U WMHbIX OpraHM3auui, OCYLLEeCTBMSIOWLMX MonycTauMoHapHoe
counanbHoe obGCnyXuBaHWe B UENsX HeQoMyLLEHUs COLManbHOro WKAMBEHYecTBa MofydaTtenen coumarbHbIX
ycnyr.

Mpn BbINMCKE M3 OpraHu3auumM coumanbHOro 0bOCHyXMBaHUSi nofyyaTens coumanbHbIX YCRyr BblgaeTcs
crnpaBKka C yKasaHveMm BpemeHu npebbliBaHusi B opraHusauum coumanbHoro obcnyXyMBaHus.

2.2. Tony4atenamu coumanbHbiX ycnyr B ¢opMe MofyCcTauMOHapHOro couunanbHoro oocnyXuBaHus
ABMSAIOTCA:
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HECOBEPLLEHHOSIETHUE;

CeMbW C HECOBEPLUEHHONETHUMW AETbMW, HaXOASALMECS B TPYOAHOW XXU3HEHHOW CUTyaLMN.

OcHoBaHMeM [fOna pacCMOTPEHMs BonMpoca O MPeAoCTaBfeHMM coumarnbHbiX  ycnyr B dopme
nosfycTaumMoHapHOro couuanbHOro obCny>XMBaHUS YKa3aHHbIM B HacTOsLWIEM MYHKTE MOSyyYaTensam coumasbH biX
yCnyr siBAseTcs NogaHHoe B NMUCbMEHHOW UIM 3NEKTPOHHON dhopMe 3asBrfieHMe rpaxgaHWHa UM ero 3aKOHHOro
npeacTaBuTens O NpedocTaBneHUM coumanbHoro obcnyxuBaHua nmnbo obpalieHne B ero uHTepecax MHbIX
rpaxnaH, oopauieHve rocygapCTBEHHbLIX OpraHoB, OPraHoOB MECTHOro camoynpaBfieHusi, 0OLLeCTBEHHbIX
obGbeauHeHM K NOCTaBL MKaM coumarnbHbIX YCyr, B OpraH coumarnbHOM 3alMThl rpaXaaH no MecTy XutenbcieBa
3agsutenda nim B MO®L, ¢ wncnomnb3oBaHMeEM WHGOPMALIMOHHO-TENEKOMMYHMKAUNMOHHON ceTn "WHTepHeT', vy
KOTOPOro MMeeTcs corfaweHne 0 B3aMMOAEeNC TBUM C OPraHoOM CouManbHON 3awnTel rpaxagaH. dopma 3asBneHua
yTBepXAeHa MuHMc TepcTBOM TpyAa u coumanbHom 3awnTsl Poccuickon ®enepaumun. 3asBneHve peructpupyercs
B [leHb ero nNocTynneHus.

K 3asBneHuo 0 npegocTaBneHUn coumanbHoro obcnyXnuBaHusi npunaraloTca criegylolmne OKYMeHThl (Mpuy
Hannyum):

OOKYMEHT, yA0CTOBEPSAIOLWUA IMYHOCTL POAUTENS HECOBEPLUEHHONETHErO;

CBMAETENbCTBO O poxaeHun pebeHka nmbo nacnopt ans pebeHka, gocturwero Bo3pacta 14 ner;

MeAULMHCKasa KapTa C 3aKryeHUnsiM1 Bpaver-CneumanmcToB M 3aBepeHHass MeauUMHCKOW opraHu3aumen,
OCYLLLeCTBMSAL e MEOVLIMHCKYIO OeATEeNbHOCTL U BXOASILLEN B rOCYAapCTBEHHY0, MYHMLIMNATbHYI0 UMW Yac THYIO
cuUcTeMy 34paBOOXPaHEHus;

OOKYMEHT, BblAaHHbIN defepanbHON rocyaapCTBEHHOW OpraHM3auvMen Meauko-coumasibHOW 3KCNepTU3bl,
nogTBepXaaroL i ¢akT yCTaHOBMEHUA WHBaNUOHOCTU.

B cnyyae obpalieHnss 3akOHHOTrO MPeAcTaBUTENsS MOSlydaTensd couuanbHbIX YCIyr AOMNONHUTENbHO
NPEeACTaBIATCA Creayolne 40Ky MeHTbI:

[OKYMEHT, YAOCTOBEPSIOLLUA JIMYHOCTL 3aKOHHOrO MpencTaBuTens;

KOMusi OKYMEHTa, NogTBEpKOaloL,Eero NosIHOMOYMS 3aKOHHOrO NpeacTaBuUTens.

[lokyMeHTbl, Npunaraemble K 3asBEHUIO O NpeaocTaBfiEHMU coumanbHOro o6cnyXuBaHus, MoryT ObiTb
npeacTaBfeHbl Kak NOASNMHHbLIE, Tak U MX Konuu. Konmu OOKyMEHTOB 3aBEPAOTCA OpPraHoOM couManbHOWN 3aluThbl
rpaxnaH MyHuumMnansHoro parnoHa (ropoOACcKOro oKpyra) no MecTy XuTesnbcTBa 3asButens unm MOL, nocne ceepku
X C MNogsfiMHHMKaMW. 3asBuUTeNlb MW ero 3aKOHHbIN NpeacTaBuUTENb BNpaBe NPeacTaBUTb KOMUM OOKYMEHTOB,
3aBepeHHble B YCTaHOBIIEHHOM MOPSIAKeE.

PeweHne o npuaHaHMM rpaxpgaHuHa HyXgawowumca B counanbHom obcnyxmBaHum rmbo o6 oTkase B
coumanbHOM OOBCHYy>XMBaAHUM MNPUHUMAETCS OpPraHoM CcouuanbHOW 3aWWuTbl rpaxgaH Mo MeCcTy XuTenbctBa
nonyyaTtens coumalnbHbIX YCNyr B TedeHue naATvM paboymx OHel co AHA pernctpauuv 3asisnenvsa. O npuHATOM
pelleHnn 3asaBuTenb MHMOPMUMpPYETCs B NMUCbMEHHOW U (MNK) 3NEKTPOHHOM ¢ho pMme. B cnyyae oTcy TcTBUMA agpeca
3as8BUTENb MHAOPMUPYETCHA B MUCbMEHHOW dhopMe Ha rrmaBnovTamT "go BocTpeboBaHus" Mo mecTy obpalleHus
UNu 3asBUTENb CaM NMYHO MNPUXOAMT B OpraHbl COLManbHOM 3allMTbl rpaxaaH Mo MecTy obpallieHus nocne
MUCTEYEHMST MATU paboymx OHEN.

OcHoBaHneM Ans oTkasa SBNAKTCS:

oTCyTCTBME OOCTOATENBCTB, HEOOXOAMMbBIX ANS MPU3HAHUA TpaXOaHWHA HYXOALWMMCS B COLMaIbHOM
obcrnyxmBaHuy;

npencTaBfieHne HeLOCTOBEPHbLIX CBEOAEHWN;

npeacraBneHne HeobXxoAUMbIX OOKYMEHTOB He B MOMHOM OObeMe;

npeacTaBfieHMe [OOKYMEHTOB, He 3aBEepeHHbIX nevyataMu, He WMeEKLWMX Hagnexawux noanucen
OOJDKHOCTHBIX JML, OnpedenieHHbIX 3aKoHO4aTeNbCTBOM;

npeacTaBfieHMe OOKYMEHTOB, B KOTOPbIX hamuimm, UMeHa n ot4ecTBa (puanyeckux nuu, agpeca Ux Mecrta
XUTENbCTBA YyKasaHbl HE MOJSIHOCTLIO;

NnpefcTaBieHne [OKYMEHTOB C HeEpa3bopYMBLIM TEKCTOM;

npeacTaBfieHMe [OOKYMEHTOB C  NOAYUCTKAMK, MNPUNUCKaAMK, 3a4€pPKHYTbIMW  CIOBaMUM U UHLIMMA
HEOroBOPEHHbLIMU UCMpPaBEHNAMMY;

npefcTaBfeHNne [OKYMEHTOB, 3arOSIHEHHBLIX KapaH4alloM;

npeacTaBreHne AOKYMEHTOB C CEPbE3HbIMU MOBPEXAEHUSIMU, HANMUNE KOTOPbLIX HE NO3BO NIFeT O4HO3HAYHO
MCTONMKOBaTb WX COAEpXKaHue.

B cnyyae npuHATUS pelleHus O NpU3HaHUWM rpaxgaHuHa HyxXZawwumcs B coumanbHOM OOBCHy>XMBaHUU
OpraHom couManbHOW 3alWuTbl rpaXgaH CocTaBNseTCs MHOMBMAYanbHasa nporpaMma, B KOTOPOW YKasblBaeTcs
dopma coumanbHoro obcnyxumBaHusa, BuAbl, 00beM, MNEPMOgUYHOCTb, YCIIOBUS WU CPOKU NpPeaocTaBreHus
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coumarbHbIX YCnyr, nepedyeHb PEKOMeHAYeMbIX MOCTaBLLUKOB coumanbHbIX ycnyr. MHaMBuayanbHas nporpamma
cocTaBnsieTcsi Mo ¢oopme, yTBepXkaeHHon MuHUCTepcTBOM TpyAa UM coumanbHoi 3awutbl Poccuiickoin ®epepaumu.

NHovBuayanbHas nporpamma COCTaBlIsieTCsl UcXoas U3 NoTpeBGHOCTU rpaxpaaHuHa B coumarbHbIX ycryrax,
rnepecmaTpMBaeTCsl B 3aBUCMMOCTU OT U3MEHEHUS 3 TO NOTPEBHOCTU, HO He pexe YeM pa3 B Tpu roga. MNepecmoTp
WHOMBMAOYaNbHOW MNporpaMMbl OCYLLECTBISIETCS C Y4eTOM pes3ynbTaToB peasiM3oBaHHOW WHAMBMAYANbHOM
nporpammb..

NHovBuayanbHas nporpamMmma Ans nonydaTtens coumanbHbIX YCRyr WM ero 3aKOHHOro NpeacTaBUTens
MMeeT pekoMeHadaTenbHbIN XapakTep, AN NocTaBLyMKa coumarnbHbIX YCNyr - o6a3aTenbHblii XapakTep.

NHovBuayanbHas nporpamMma cocTaBnsieTcs B OBYX ok3emnnsgpax. OOuH SK3eMnnap vHAMBUAYanbHOM
nporpaMMbl, NOAMUCAHHbLIN OpraHoOM couManbHON 3alluThbl rpaxaaH, nepegaeTcs nonydyaTento coluanbHbIX YCnyr
B CpoK He Gonee uyeM pgecATs paboymx [OHeid co OHA nogayn 3asiBNEHUs rpaxgaHuHa O MpedocTaBreHUm
coumarnbHoro obcnyxuBaHus. BTopoit ak3emMnnap MHAWBMOYaNbHOW NPorpaMMbl OCTaeTCcsl B opraHe coumarnbHow
3alMTbI rpaxkaaH.

B cnyyae M3MeHeHUss MecTa XWUTelnbCTBa MosydaTens couualbHbIX YCINyr WHAMBUAyanbHas nporpamma,
COCTaBJIEHHAs MO MPEeXHeMy MECTY XUTENbCTBA, COXpPaHseT CBOE AeiCcTBME B 0GbeMe NepedHs couparbHbIX
YCIyr Mo HOBOMY MECTY XXMWTebCTBa.

CoumanbHoe o6cnyxunBaHWe OCYLLecTBRseTCs Npu YCroBUM AOOPOBONBLHOIO COMMacusi rpaxgaHvHa Ha
roslyYeHe coumarnbHbIX YCNyT.

MpegocTaBrieHe couuanbHbIX YCIyr OCYLLECTBNSETCS Ha OCHOBaHWMM AoroBopa. [JoroBop 3ak NovaeTtcs B
TedyeHue paboyero AHA CO AHS NpPefoCTaBNEHUs MHOMBUAYaSbHOM NporpamMmbl MOCTaBLLMKY couMarnbHbIX YCHyr.
PelweHne o 3auncrieHUM Ha NonycTaluMoHapHOe coumarnbHoe 06CyKMBaHue ogopMIIsieTcs B A€Hb 3aKIoYeHUs
[AOroBopa pacnopsaunTenbHbIM OOKYMEHTOM MOCTaBLLMKa couMaribHbIX YCRyT.

MpepocTaBrieHve coumanbHbIX YCNyr OCYL eCcTBSIeTCS B COOTBETCTBUM CO CTaHAapTaMu coumanbHbIX YCnyr
COrflacHO NPUNOXEHWNI0 K HacTosiwemy lMopsaky.

MonyyaTtenb couMarbHbIX YCnyr UMeeT NpaBo OTKasaTbCs OT couManbHOro o6CyXXMBaHUSA, couMarnbHOM
ycnyrn. OTkas odopmsieTcss B MMCbMEHHOW ¢pOpMe M BHOCUTCS B UHAMBMAYASbHYIO Nporpammy.

Otkas nonyvyaTens coumarnbHbIX YCnyr oT couuanbHoro oGCnyXMBaHuUs, coumansHol ycnyrn ocBoboxpaeT
opraH coumarbHO 3aluThl FpaXaaH U NOCTaBLLMKOB COLManbHbIX YCNyr OT OTBETCTBEHHOCTV 3a NPeAoC TaB s eHNE
coumanbHoro oGCnyXMBaHUSA, COLMaribHON YCryru.

MocTaBWMKM couManbHbIX YCNyr WMelT MpaBo oOTKasaTe B NpedoCTaBleHUMM couuanbHOW ycnyru
nonyyaTento coumarnbHbIX YCIyr B criydae HapyleHUss UM YCIOBUIA [OroBopa, a Takke Npu HanMunum mMmenuLMHCKUX
NpoTMBOMOKa3aHUi, NpedyCMOTPEHHbIX doeaepalnbHbiM 3akoHoAaTeNbCTBOM AN NPeaocTaBlieHUs coumanb HbiX
yCnyr B NonycTauMoHapHoii ¢opMe coLManbHoro oGCnyXuUBaHUS.

3. MNpepocTaBneHne coumanbHbIX ycnyr B gopme
CTaumoHapHoro obcnyXXnBaHWs

3.1. Mony4yaTtenamu coumarnbHbIX yCnyr B OpMe CTaUMOHAPHOTrO OBCNY>XUBAHUS SBMSATCSA:

rpaxxgaHe NoXunoro Bo3pacTa (KeHLWMHbl cTaplie 55 neT, My>X4duHbl cTapue 60 nert);

wHBanuabl | u Il rpynn crtapwe 18 neT, 4acTMYHO MUNU MOMHOCTLIO yTpaTMBLLUME CMOCOBGHOCTL K
CaMOoO0BCNY>XMBaHNIO W HYXXOaoLL MECS NO COCTOSHWIO 340POBbSA B MOCTOSIHHOM YXOZE W HabnoaeHuu.

MonyuyatensamMmn coumanbHbIX yCnyr B popMe CTauMoHapHOro obCny>XmMBaHUS SBMSOTCSA:

rpaxgaHe noXxunoro Bo3pacTta (KeHWMHbl cTaplie 55 net, myx4umHbl cTapwe 60 neT), nuBanuasl | n Il rpynn
cTapwe 18 neT, YaCTUYHO UMK MONMHOCTLIO yTpamBLUME CNOCOBHOCTL K CaMOOOCMYyXMBAHMIO U HyXAalL, mecs B
NMOCTOSIHHOM MOCTOPOHHEM YyXOAe, M3 4YMcra OCBOBOXAEHHbIX M3 MecT nuweHus cBoboabl 0cobO OnacHbIX
peuvavBUCTOB M APYIUX N1, 3a KOTOPbIMM B COOTBETCTBMM C OENCTBYHOLWLMM 3aKOHOOATENbCTBOM YCTaHOBMEH
agMVHNCTPaTUBHbIA  HaA30p;

rpaxgaHe noXwunoro Bo3pacTa W MHBanMWAbl, paHee CyAMMblE WM HEOAHOKPATHO MNpMBREKaBLUMECH K
agMUHUCTPaATUBHON  OTBETCTBEHHOCTM  3a  HapylleHue  oOLiecTBEHHOro  MNOpsAKa,  3aHuMmaroL uecs
BpoasHKHUYECTBOM U MOMPOLIaNHMYECTBOM, KOTOpble HanpaBnslTCA U3 yUYpexXOeHWn OpraHoB BHYTPEHHUX Aen,
npu OTCYTCTBUM MEOMULMHCKUX MPOTUBOMOKa3aHUM.

MonyyaTenammn coumanbHbIX ycnyr B oOpMe CTaLMoHapHOro obCcnyXuBaHusi CO CPOKOM MPOXMBaHUA A0 6
MecsiLeB SABNAOTCS:

rpaxgaHe noXunoro Bo3pacTa (KeHWMWHbl cTapwe 55 net, Myx4yuHbl ctapwe 60 neT) u uHBanuabl,
COXpaHMBLLME CMOCOBHOCTL K CaMOOBCNY>XMBaHWUIO W aKTMBHOMY MepenBUXEHNIO.
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OcHoBaHMeM A1 pacCMOTPEHMS BONpoca O NpefoCcTaBleHUn colmarbHbIX YCnyr B oopMe CTauMOHapHOTO
0BCNyXuBaHNA YyKasaHHbIM B HacCTOsLEM MNyHKTE MofyyYaTensdam coumanbHbIX YCNyr sBnseTcsa nogaHHoe B
NMUCbMEHHON WM 3NEKTPOHHOW opMe 3asiBNieHUE TrpaxaaHMHa WM ero 3aKOHHOro npeacTaBuTens O
npeaocTaBneHUN coumnanbHOro obcnyxusaHma nNubo obpalieHne B ero uHTtepecax WHbIX rpaxnaH, obpaleHune
rocyfapCTBEHHbLIX OpraHoB, OpraHoB MECTHOro camMoyrnpaBreHus, obL,eCcTBEHHbIX 0ObeaMHEHUI K MOC TaBLyMKaM
coumarnbHbIX YCNyr, B OpraH couuanbHOW 3aluTbl rpaxaaH Mo MecTy XutenbcTBa 3asButens umm MOL c
MCMNOb30BaHNEM MHEOPMaLIMOHHO-TENEKOMMYHMKALMOHHON ceTn "VIHTepHeT", ¥ KOTOPOro MMeeTcs cornalleHne o
B3aUMOLENCTBMM C OpPraHoM coumarnbHOW 3awuTbl rpaxgaH. dopma 3asBreHus ytBepxgeHa MuHUCTepcTBOM
Tpyaa u coumanbHon 3awutel Poccuickon ®egepaunn. 3asaBneHve pernctpupyeTtcs B OeHb ero nocTynsieHus.

K 3asiBrneHunto o NpeaocTaBrieHny coumanbHoro obcrnyXMBaHUst MpunararnTcsl cregyow e AoKYMEHTbI:

Konusi [OKYMEHTa, YAOCTOBEPSIIOLLEro MMYHOCTb rpaxgaHuHa Poccuiickon ®epepauuu, nubo konus
OOKYMEHTa, YAOCTOBEPSAKLLEr0 NIMYHOCTL MHOCTPAHHOMO rpaxaaHuHa nmobo nuua 6e3 rpaxaaHcTBa, BKIYas BUA
Ha XWUTENbCTBO W yAOCTOBEpPEHME OexeHua, C NpeabsiBlIEHNEM OpWUrMHana;

MeauUMHCKasl KapTa C 3aKMioYeHMsaMN Bpadei-cneumanicToB M 3aBepeHHas MeauUMHCKON opraHusaumen,
OCYLL eCTBMSAL e MEOVLIMHCKYHO OEeATENbHOCTL U BXOASILLEN B rOCYAapCTBEHHYI0, MYHULIMNATMNbHYI0 UMW Yac THYHO
CUCTEMY 3[paBOOXPaHEHNS;

OOKYMEHT, BblaaHHbI dedepanbHOM rocygapCTBEHHOW OpraHu3auMein Meouko-couuarisHOW 3KCnepTU3bl,
noaTBepXAarLWwui akT yCTaHOBMNEHUS WMHBanNMaHOCTY;

wHOvBMAyanbHas nporpamMa peabunmmTtaumM uHBanuaa, paspaboTaHHasi OpraHoM MeUKO-CoLMarbHOWN
aKcnepmmsbl (48 nony4vaTtenen, UMEKL X rpynny UHBaNMOHOCTA, NPU HanMyum);

OOKYMEHT, noATBEpPXAalLWMA npaBo nofyvyaTens coumanbHbIX YCIyr Ha MNOJflyYeHne coumarnbHON
noanepXKKu;

OOKYMEHTbI O OoOXO4ax 3asBuUTens (3a MUCKMKYEHMEM CryyaeB, Korga OOKYMEHTbl (CBEAEHUs1) O aoxopax
HaxoOsiTCA B PacnopsbkeHMM OpraHoB, NpeaoCcTaBsAOLWNX rocy4apCTBEHHbIE YCNYr, OpPraHoB, Npenoc TaBnsoL X
MYHULMMNANbHbIE  YCIYTW, WHbIX T[OCYAApPCTBEHHLIX OPraHoOB, OPraHoB MECTHOro camoynpasrieHus nnbo
NnoaBEAOMCTBEHHbIX TOCYJapCTBEHHBIM OpraHam WM OpraHaMm MeCTHOro CaMOoyrnpaBieHUst OpraHuM3auum,
y4acTBYIOLL X B NPEAOCTaBNEHNN FOCY4APCTBEHHbLIX U MYHULMNANbHBLIX YCRyr).

B cnyyae obpalieHuss 3aKOHHOro npeacTaBUTENd nosfyvaTensa couuanbHbiX YCnyr AOMONHUTENBHO
NPEeACTaBMATCA Ccrneayowne AoKYyMeHTbI:

Konusi [OOKYMeHTa, YAOCTOBEPSIIOLLEr0o JMYHOCTL rpaxpaHuHa Poccuiickon Pepepaumn, nubo konwus
OOKYMEHTa, YAOCTOBEPSOLLEr0 NIMYHOCTL MHOCTPAHHOIO rpaxaaHuHa nmobo nuua 6e3 rpaxaaHcTBa, BKIYas BUA,
Ha XUTENbCTBO W yAOCTOBEpPEHME OexeHua,;

KOnusi [OKyMeHTa, NoATBEPXKAAloLLLEero NOfIHOMOYMST 3aKOHHOrO MpeacTaBUTENS.

[lokyMeHTbI, nMpunaraeMble K 3asiBNIEHU0 O MPedoCcTaBfIEHUM COLMANbHOrO OOCMyXuBaHWUSA, MOryT ObiTb
npeacTaBreHbl Kak NOAMMHHBIE, Tak U UX Konuu. Konmm JOKyMEHTOB 3aBepsitoTCS OpraHOM coumarnbHOW 3alyuThbl
rpaxaaH MyHMUMNanbHOro paroHa (ropoaCcKoro okpyra) no MecTy XuTenbcTBa 3assutens unnm MOLL nocrne ceepku
X C MNOASMHHMKaMU. 3asiBUTENb WIMKN €ro 3aKOHHbIA MpeAcTaBUTElNb BNpaBe NpeacTaBUTb KOMWU LOKYMEHTOB,
3aBEpPEHHbIE B YCTAaHOBIIEHHOM MOpPsiKe.

PelleHve o npu3HaHWMKM rpaxpaHWMHA HyXJawwuMmcs B coumanbHom obcnyxuBaHum nmbo o6 oTkase B
counanbHoM 06Cny>XUBaHUM NMPUHUMAETCS OpPraHoOM COLUManbHOW 3alluThl FpaXaaH No MecTy XuTenbcTBa (MecTy
npebbiBaHWsA) nonyyaTensa counanbHbIX YCNyr B Te4eHue naTu pabovyunx OHen co AHs peructpauum 3asisneHusi. O
NMPUHATOM peLUEeHUN 3asaBUTENb MHAOPMUPYETCS B MUCbMEHHOW U (MMK) 3MEKTPOHHON dopMe.

OcHoBaHMeM A5s oTKasa SABMATCA:

oTCyTCTBME OOCTOATENLCTB, HEOOXOAMMBLIX AN NMPU3HAHUS TPpaXA4aHWHA Hy)XAawlw MMCs B cOLMaribHOM
obcnyxmBaHuu;

NnpefcTaBfieHne HeLOCTOBEPHbLIX CBEAEHWN;

npefcTaBneHne HeobXOo4MMbIX AOKYMEHTOB He B MOSTHOM OObeME;

npeacTaBfieHMe [OKYMEHTOB, He 3aBepeHHbIX nedaTaMu, He MMEeLWnNX Hagnexawmx nognucemn
OOJDKHOCTHBIX 1ML, OnpedenieHHbIX 3aKoHOo4aTeNbCTBOM;

npeacTaBfieHne AOKYMEHTOB, B KOTOPbIX hamuimm, MMeHa n otiecTBa (puanyeckux nuu, agpeca Ux mecrta
XUTenNbCTBa YyKasaHbl HE NOSIHOCTLI;

npefcTaBneHne [OKYMEHTOB C HEPa30bOpYMBLIM TEKCTOM;

npeacTaBfeHne [OOKYMEHTOB C  NoguYucTkamu, npunuckamu, 3a4vyepkHyTbiMW  CrIOBaMM M UHbIMMU
HEOroBOPEHHbLIMU UCMPaBAEHNAMM;

npefcTaBfieHne [OKYMEHTOB, 3aroSIHEHHbIX KapaHOallom;
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npeacTaBneHne JOKYMEHTOB C Cepbe3HbIMU MOBPEXAEHUAMM, Hanuine KOTOpbIX He MO3BOMAeT OAHO3HAYHO
UCTONKOBaTb WX CoAepXKaHue.

B cnyyae npuHATUA pelleHus O MPU3HAHWM TPaXAaHWHa HyXJawowuMmcs B coumanbHOM o6cnyXunBaHnm
OpraHoM couuanbHOM 3aluTbl rpakaaH COCTaBfseTcs MHAMBMAYyanbHas nporpamMma, B KOTOPOW yKasblBaeTcs
dopmMa coumanbHoro o6CnyxuBaHWsA, BuAbl, 06bem, NEepuoaWYHOCTb, YCIMOBUS U CPOKU MpefocTaBrneHus
coumanbHbIX YCIyr, NepeyeHb PEKOMEHOYEMBbIX MOCTaBLLMKOB coumanbHbiX yenyr. MHanBuayansHas nporpamma
cocTaBnseTca no dopme, ytBEepxAeHHON MUHMCTEPCTBOM TpyAa M coumansHow 3awutbl Poccuiickon ®egepaumn.

MHanBuayanbHas nporpamma COCTaBIisieTCs Mcxods M3 MoTpeOHOCTM rpaxaaHuMHa B coumarbHbIX YCryrax,
nepecMaTpuBaeTCs B 3aBUCUMOC TV OT U3MEHEHUS 3TON NOTPEOHOCTK, HO HE pexe Yem pa3 B Tpu roga. MNepecmoTp
WHOMBMAYANbHOM MNporpaMMbl OCYLLECTBMSETCS C Y4YETOM pe3yfbTaToB peasiM3OBaHHOW WHOAMBUAYaIbHON
nporpamMmbl.

WHaouBmuayanbHas nporpamMma Ans noryyaTens couuanbHbIX YCIyr WM €ero 3aKOHHOrO npeacTaBuUTens
UMEET peKoMeHAaTemNbHbIN XapakTep, An9 NOCTaBLLMKa couMarnbHbIX YCNyr - 00A3aTeNbHbIN XapakTep.

MHouBuayanbHas nporpamMma cocTaBnsieTcss B ABYX ak3emnnsipax. OfuH 3K3eMnnsip MHOMBUAYarbHON
nporpamMmmbl, NOAMNMUCAHHbBIN OPraHOM COLManbHON 3alUTbl rpaxaaH, nepefaeTcs nonyvyaternto counanbHbIX YCryr
UNU ero 3akoOHHOMY MpeAcTaBUTENO B CPOK He Bornee yem aecsaTb pabounx OHEN CO OHA pernctpauum 3asiBNeHus
rpaxaaHvHa O MpefoCcTaBMEHUM CoLManeHOro obcryxvBaHusa. BTopon ak3eMnnap uHAvMBUAyansHOW NporpaMbl
OCTaeTcs B OpraHe coumarnbHOW 3alliuTbl FPaxaaH.

B cnyyae mameHeHust mecTa XuUTenbCTBa MONyvaTensi couuanbHbIX YCMyr MHOMBMAyarnbHas nporpaMmma,
COCTaBIieHHasi MO MpexXHeMy MEeCTy XWUTenbCTBa, COXpaHAEeT CBOe OEeNCTBME B O0Obeme mnepevHs coumarnbHbIX
yCrnyr no HOBOMY MECTY XMWTeNnbCTBa.

CoumanbHoe obcnyxuBaHWe OCYLLeCTBAsieTCs NpW yCrnoBMM O0OPOBOMBHOIO COrnacus rpaxgaHuwHa Ha
nonyyeHne coumarnbHbIX YCHyr.

lMpaBoM nepBOOYEpPEOHOrO NPUHATUA Ha CTauMoHapHoOe O6CnyXMBaHWe NoMb3yTCA MHBaNUAbl, Y4ac THUKK
Benuvkon OTe4yecTBEHHOW BOWHbI, YNE€Hbl CEMEeN NMOrmbLIMX BOEHHOCHyXallMX, a TakkKe YMepLWUX WHBaANugoB u
yyacTHukoB Benukon OTe4eCTBEHHON BOWHbI.

MpenocTaBneHne coumanbHbIX YCIyr OCYLLeCcTBNsSeTCA Ha OCHOBaHWKW AoroBopa. [JoroBop 3akmovaeTcs B
TeueHune paboyero oHS CO AHA NpedocTaBfieHUs MHAMBUAYaNbHOW NporpamMMbl NOCTaBLLMKY COUMArnbHbIX YCyr u
nyTeBkn, odopMneHHoW MuHTpygom obnact. PelweHne o 3auMcneHuu Ha cTaumMoHapHoe o6cnyXuBaHne
odopMmrsieTCcsl B ieHb 3aKMOYEHUst 40roBopa pacnopsiauternibHbIM AOKYMEHTOM MOCTaBLLMKA CoOLMarbHbIX YCNyr.

MpepocTaBneHne coumnarnbHbIX YCIyr OCYLECTBSIETCS B COOTBETCTBMM CO CTaHOapTaMu coumanbHbIX yCnyr
COrfacHoO NPUIOXeHWo K HacTosilemy Mopsiaky.

Ha kaxgoro nonyyaTens couuanbHbIX YCIyr 3aBOAMTCS JIMYHOE [eNio, B KOTOPOM XPaHATCs: UCTOpUS
6one3Hu, MeguMuUMHCKas kapTa, ambynatopHas kapTta, NOCTynNUBLUAS U3 MEeOULMHCKOW opraH usauum, MeguumMHckue
OOKYMEHTbl, 0hOpMIeHHbIE BO BpeMsi NpebbiBaHus B opraHM3auumn coumanbHoro obcnyXuBaHusi, a Takke Konusi
OOKYMEHTa, YOOCTOBEPSIoWero mNWYHOCTL  FpaXAaHuHa, 3a4McrnsgeMoro B OpraHu3auuio  CouMalnbHOro
obcnyxmBaHMs, ¢ OTMETKOM O MpOonucke (perucipauum) B opraHusauMm couuanbHoOro obCnyxvMBaHUsa U gpyrue
OOKYMEHTDI.

MacnopTa nonyyaTenewm coumanbHbIX YCIyr MO WX MUCbMEHHbIM 3asIBIIEHUSM WM MX  3aKOHHBIX
npegctaBuTENEN MOTYT HAaxoOMTbCA Ha BPEMEHHOM XPaHEHWM y MOCTaBLLMKA COLMAnbHbIX YCNyr Ha MNepuos
NPOXUBAHMSA UX B OpPraHmM3aumMu coumanbHOro 0BCIyXMBaHWSA C YCIOBMEM XPaHEHWs! B YCTAHOBIIEHHOM MOpsiAKe.

JinuHble BewM © LUEHHOCTM nonyvYaTenen couvanbHbIX YCIyr, 3a4MCNEHHBbIX Ha CTauMoHapHoe
obcnyxmBaHue, MO NMMCbMEHHOMY 3asIBMIEHUIO UMM €ro 3aKOHHOro MpeACcTaBUTENs MOryT XPaHUTLCS Y MOCTaBLL MKa
coumanbHbIX YCHyT.

MonyyaTenb couManbHbIX YCNYyr WM €ro 3aKOHHbI NpeacTaBUTEf MMeEeT NpaBO OTKas3aThCa OT
coumanbHoro obcnyxmBaHus, coumanbHon ycnyrn. OTka3 odopmnseTcs B NUCbMEHHOW ¢opmMe M BHOCUTCHA B
WHOVBMUAYanbHY0 Nporpammy.

OT1kas nonyyaTtens coumnanbHbIX YCAYr UM ero 3aKOHHOro npeacTtaBuTens OT coumanbHOro obcnyXuBaHus,
coumanbHon ycrnyru ocBoboxpaeT opraH couManbHOM 3allMThl rpaxgaH M NOCTaBLYUKOB coUMarnbHbIX YyCnyr OT
OTBETCTBEHHOCTW 3a NpefoCTaBneHue coumanbHOro obcnyXunBaHusi, coumanbHOM YCnyru.

MocTaBW KM coumanbHbIX YCNyr MMelT npaBo oOTka3aTe B MNpedoCcTaBNeHUW coumanbHOW ycnyru
nonyyaTernto coumanbHbIX YCMyr B Criydae HapyLleHs UM yCnoBuIM AOroBOpa, a TakkKe Npu Hanuumm Mea uuMHCKnNX
npoTMBOMNOKa3aHui, NpeayCcMOTpeHHbIX (efepanbHbiM 3akoHOO4AaTeNbCTBOM ANA NpeaocTaBfieHMs coumarnb HblX
ycnyr B nonycraumoHapHon dopme coumansHOro obcnyxvBaHus.

MepeBog nonyyaTtenerh coumanbHbIX YCAyr W3 OOHOW OpraHM3auuMm coumanbHoro obcnyxusaHms
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(mom-uHTEepHaT Ana npecTapesbiXx U MHBaNuOoB) B APYryl (MCUXOHEBPOSIOrMYECKUA MHTEPHAT) OCYLL EeCTBSETCA
MUHTPYOOM obnacm B cootBeTcTBMM C 3akoHom Poccuiickon ®egepaumm ot 02.07.1992 N 3185-1 "O
NCUXMaTPUYECKON MNOMOLWM UK rapaHTUsSX npaB rpaxpgaH npuv ee oKasaHun" ¢ y4eToM  3akmtoveHus
KITMHWKO-3KCNEPTHON KOMUCCUM OpraHu3auum 34paBOOXPaHEHUS.

BpemeHHOoe BbIOBITME nNonyyaTensa coumanbHbIX YCRyr M3 oOpraHusaumm couuanbHoOro o6CnyXXMBaHuA
ocdopmnsieTcs NpuUKasoM PyKOBOAWUTENS OpraHusauMmM Ha OCHOBaHWW JIMYHOTO 3asiBrieHUst nony4vaTens
coumanbHbIX YCAYr UM ero 3aKOHHOro NpPeacTaBUTESNSA C YY4ETOM 3aKMo4 eHUst Bpaya O BO3MOXHOC TN €ro Bble3fa 1
NCbMEHHOTO 0bsi3aTenscTBa POACTBEHHWKOB WU APYruX nuy o6 obecneyeHun yxoga 3a HUM.

Bbinucka nonydaTtens couparnbHbIX YCIyr M3 opraHM3aumMm coumanbHOro oOcnyXuBaHWsi OCyLLecTBrSeTCs
MUHTPYOOM 0Gfac Mo MNMCbMEHHOMY 3asiBIIEHMIO MosflyvyaTens couuarnbHbIX YCNyr WM ero  3aKOHHOro
npeacTaBUTENS MPU HANMMY UKW XUMNOW aan, CPEACTB K CYLLLECTBOBAHUIO 1 BO3MOXHOCTM CaMOOOCIyXMBaHUS UIn
npy HanMuMM poaCTBEHHUKOB, KOTOpbIE MOTYT €ro cogepXartb 1 obecnevnts HeoOXOoOAUMBIN YXOoZ4 3a HUM.

Mpy BbINUCKE M3 OpraHM3auuM couuanbHOro oOCMyXMBaHWA nonyvaTens coumanbHbIX ycryr (Kpome
NMPUHATEIX HAa BPEMEHHOE MPOXUBaHME) BbiAAETCA 3aKkperniieHHas 3a HUM opexaa, 6enbe m oOyBb MO CE30HY,
NUYHble BELiM M LEHHOCTW, XPaHUBLUMECS Y MOCTaBLLMKA cCOUMarbHbIX YCMAYr, @ Takxe CrnpaBka C YyKasaHueM
BpeMeHU MpedbiBaHNA B OpraHmM3auum coumarnsHOro oBCIy>KUBaHMS.

3.2. Mony4yaTtenamu coumanbHbIX YCryr B OPMe CTaUMOHApHOro OOBCHyXMBaHUS SIBNAIOTCS:

rpaxgaHe NnoXunoro Bo3pacTa (KeHLWMHbl cTaplie 55 neT, My>4duHbl cTapiue 60 nert);

wHBanuabl | n 1l rpynn ctapwe 18 neT, cTpajawwiue MNCUXUYECKMMU XPOHUYECKMMMU 3aboneBaHusMU,
Hy>XOaroLnecs no COCTOSHUIO 340POBbSA B yXo4e, ObITOBOM OOCNY>XMBaAHUN U MEQULMHCKOW MOMOLLL .

OcHoBaHMeM Af1a pacCMOTPEHMS BONpoca O NpefocTaBeHUN colmarbHbIX YCnyr B opMe CTauMOHapHOr O
0BCNyXMBaHNA YyKasaHHbIM B HacCTOsLLEM MyHKTE MONlyyYaTensaMm coumanbHbIX YCIyr siBAsieTcs MNogaHHOe B
NMUCbMEHHON WM 3MEKTPOHHOW opMe 3asBfeHMe TrpaxgaHuHa WM ero 3aKOHHOro npeacTaBuUTENsd o
npegocTaBneHUN coumnanbHOro obcnyXxuBaHma nNuMbo obpalieHne B ero uMHTepecax WHbIX rpaxgaH, obpaleHune
rocyfapCTBEHHbLIX OpraHoB, OpraHoOB MECTHOro caMoynpaBreHus, OO eCTBEHHbIX 0ObeaMHEHMI K NOCTaBLYMKaM
coumanbHbIX YCRyr, B OpraH coumanbHOW 3alWuTbl rpaxgaH no MecTy XuTenbctBa 3asButensa uim MOL c
MCMNOb30BaHNeM MHGOPMaLMOHHO-TENEKOMMYHMKALMOHHON ceTn "VIHTepHET", ¥ KOTOPOro MMeeTcs cornalieHne o
B3aMMOOENCTBUN C OpPraHoOM couuarnbHOM 3aw uTbl rpaxgaH. dopma 3asBneHus ytBepxgeHa MuHWCTepCcTBOM
Tpyga u coumansHon 3awutel Poccuickon ®egepaunn. 3asBneHve pernctpupyeTcs B OeHb €ro nocTynsieHus.

K 3asiBrneHnto 0 NpeaocTaBrieHn coumansHoro obCrnyXMBaHUst MpunararnTcs cregyowue AoKYMEHTbI:

Konusi [OOKYMeHTa, YAOCTOBEPSIOLLEr0 JIMYHOCTL rpaxaaHuHa Poccuiickon ®epepauuun, nubo konust
OOKYMEHTa, YAOCTOBEPSOLLEr0 NIMYHOCTL MHOCTPAHHOMO rpaxaaHuHa nmobo nuua 6e3 rpaxaaHcTBa, BKIYas BUA
Ha XXWUTENbCTBO W yAOCTOBEpeHMe OexeHua, C NpeabsiBlIEHNEM OpWUrMHana;

MeOMWUMHCKas KapTa C 3aKMioYeHUusiMM Bpaden-cneumnanicToB M 3aBepeHHas MeguUMHCKOW opraHmnsaunen,
OCYLL eCTBSOL e/ MEOVLIMHCKYIO OEATENbHOCTL U BXOASILLEN B rOCYAapCTBEHHYI0, MYHMULIMNATbHYI0 UMW Yac THYHO
CUCTEMY 3[paBOOXPaAHEHNS;

OOKYMEHT, BblaaHHbI beaepanbHOM rocygapCTBEHHOW OpraHuM3aumen MeamKo-couManbHOW 3aKcnepTU3bl,
noaTBepXAarLWwui akT yCTAaHOBMNEHUS MHBaNMAHOCTY;

wHOvBMAyanbHas nporpamMMa peabunmmTaumM uHBanupa, paspaboTaHHasi OpraHoM MeUKO-CoLMalbHOWN
aKcnepmsbl (ONst Nonyyarternen, MMEKL X rpynny MHBanNMOHOCTU, NPU HanmMyum);

OOKYMEHT, Mo TBEPXAatoLL Ui MpaBo NonyyaTens coumanbHbIX YCIyr Ha NOMNyYeHWe coumansHON nogae pxku
(npn Harmmuum);

BbINMcKa 13 nctopmm 6onesHn no NCMxm4eckoMy 3aboneBaHuio;

Konusi pelleHuss cyda O TnNpuU3HaHuM rpaxgaHuHa HeaeecnocobHbIM —(eCrv  rpaXaaHuH  MpU3HaH
HeaeecnocobHbIM);

MeOVLMHCKOE 3aKslloyeHne BpadvebHOM KOMWCCUM C y4acTMeM Bpada-ncuxuvatpa O HanmMumu y nuua
NCUXNYECKOro paccTpONCTBa, NLLAOLLEr0 ero BO3MOXHOCTN HaxXO4UTbCS B Hecneumann3mpoBaHHOM opraHmusaumm
coupansHoro obCnyXuBaHus;

OOKYMEHT, BblAaHHbIA OpraHamn Ofnekn U MnoneyvynTenbCcTBa, YCTaHaB/MBAKLWWA NpPaBO OMEKWM Wnun
none4YnTenLCTBa;

OOKYMEHTbI O AOXO4ax 3asBuUTensa (3a UCKMKYEeHMEeM CryyaeB, Korga OOKYMEHTbl (CBeAeHUs1) O aoxopax
HaxoOsTCA B PacnopsbKEeHMM OpraHoB, NpPeaoCTaBrsALWNX roCy4apCTBEHHbIE YCNYr, OpraHoB, Npenoc TaBsHoL X
MyHULMNANbHbIE  YCAYIW, WHbIX T[OCYAAPCTBEHHbIX OpPraHoB, OPraHOB MECTHOro camoynpaBfieHns nunbo
NnoaBEAOMCTBEHHbIX OCYJapCTBEHHBIM OpraHam WM oOpraHam MeCTHOro CaMoyrnpaBfieHUs OpraHu3auum,
y4acTBYIOLLMX B NPEAOCTaBNEHUN FOCYOAPCTBEHHbLIX U MYHULMNANbHBLIX YCyr).
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B cnyyae obpalieHnss 3aKOHHOrO MpeacTaBuTeNa NONyyYaTens counanbHbIX YCRyr AOMOMHUTESbHO
NPEeACTaBATCA Ccreayowmne AoKyMeHTbI:

KOnus OOKyMeHTa, YAOCTOBEpSIOLWEro NMYHOCTL rpaxpgaHuHa Poccuinickon depepaumn, nubo Konus
OOKyMeHTa, Y4OCTOBEPAIOLLEr0 MMYHOCTL MHOCTPAHHOrO rpaXkaaHuHa nmbo nmmua 6e3 rpaxaaHcTBa, BKMo4vas BUA
Ha XUTENbCTBO W yAOCTOBEPEHME OexeHua;

KOnusi [OKyMeHTa, NoATBEPXKAAloLLLero NofIHOMOYMST 3aKOHHOrO MpeacTaBUTENs.

[lokymMeHTbl, Npunaraemble K 3asBeHU0O O NpeaocTaBfieHMU coumnanbHOro o6cenyXxusaHus, mMoryT ObiTb
npeacTaBreHbl Kak NOASIMHHBLIE, Tak U MX konun. Konuu OOKYMEHTOB 3aBepsitOTCSt OpraHOM CouMasibHOWM 3aluThl
rpaxgaH MyHuuUMnanbHoro paroHa (ropoACcKoro okpyra) no MecTy XxuTenbcTBa 3assutens uinm MOLL nocne ceepku
X C MNOASMHHMKaMK. 3asiBUTENb UMM €ro 3aKOHHbIA MpeacTaBUTENb BNpaBe NpeacTaBUTb KOMWU LOKYMEHTOB,
3aBEpPEHHbIE B YCTAaHOBIIEHHOM TMOpPsiAKe.

PelleHve 0 nNpu3HaHWKM rpaxgaHWHA HyXJawwuMmcs B coumanbHom obcnyxuBaHum nmbo o6 oTkase B
coumansHOM 06Cny>XUBaHUM NMPUHUMAETCS OpPraHOM COLUManbHOW 3alluThl FpaXaaH No MecTy XuTenbcTBa (MecTy
NPOXWBaHUs) NonydaTens counanbHbiX YCyr B TedeHne namm pabounx AHEN co AHS perucTpauuu 3asaeneHus. O
MPUHATOM peLUEeHUU 3asBUTENb MHAOPMUPYETCS B MUCbMEHHOW U (MMK) 3MEKTPOHHON dopMe.

OcHoBaHMeM Ans OTKasa ABNAKTCS:

oTcyTCTBME OOCTOATENBCTB, HEOOXOAMMBIX ANA MPU3HAHUS TPaXAaHWHA HYXAalLWUMCS B COUMUANIbHOM
obcnyxmBaHuu;

npencTaBfieHne HeLOCTOBEPHbLIX CBEAEHWN;

npefcTaBneHne HeobXo4MMbIX AOKYMEHTOB He B MOSTHOM OObeMe;

npeacTaBfieHMe [OKYMEHTOB, He 3aBEepeHHbIX MedaTaMu, He MMeLWnX Hagnexawmx nognucemn
OOJDKHOCTHBIX JML, onpedeneHHbIX 3akoHOo4aTeNbCTBOM;

npeacTaBfieHMe OOKYMEHTOB, B KOTOPbIX haMuUMn, UMeHa n otdecTBa hM3NYECKMX NUL, agpeca ux MecTa
XUTENbCTBA YyKasaHbl HE NOJSIHOCTLIO;

npefcTaBfieHne [OKYMEHTOB C HEPa30OpYMBLIM TEKCTOM;

npeacTaBfieHMe [OOKYMEHTOB C  NogYMcTKamu, NpuUnuckamu, 3a4vyepkHyTbiIMW - CroBaMM U UHLIMMA
HEOroBOPEHHbIMU UCMPaBEHUAMY;

npefcTaBfieHNne [OKYMEHTOB, 3arnOSIHEHHbIX KapaHOalloM;

npeacTaBrieHne AOKYMEHTOB C CEPbE3HbLIMW MOBPEXAEHUSAMM, HANMUNE KOTOPbLIX HE NO3BONSET OAHO3HAYHO
MCTONKOBaTb WX COAEpXKaHMe.

B cnyyae npuHSATUS pelleHuss O MPU3HAHWM TpaXAaHWHa HYXOalWMMCs B couvanbHOM 06Cny>XMBaHUM
OpraHoOM couManbHOW 3alWuTbl rpaXgaH COoCTaBrsieTcsl MHAMBUAYalbHasi nporpamMma, B KOTOPOW yKasblBaeTcs
dopmMa coumanbHoro obCnyxuBaHus, BuAbl, 00beM, NEepPUOAUYHOCTb, YCIOBUS U CPOKUM NpPenocTaBreHUs
coumanbHbIX YCIyr, NepeyYeHb PEKOMEHOYEMbIX MOCTaBLLMKOB coumanbHbIX ycnyr. MHaMBuayanbHas nporpaMmMa
cocTaBngeTca no dopme, ytBepxaeHHoNn MuHMCTepcTBOM TpyAa M coumanbHow 3awutbl Poccuiickon ®egepaumn.

WHouBmuayanbHas nporpammMa COCTaBISIETCS MCXo4s M3 MOTPeOHOCTU rpaxaaHuMHa B coumarbHbIX YCryrax,
nepecmaTpuBaeTCcs B 3aBUCUMOC TN OT N3MEHEHUS 3TON NOTPEOBHOCTU, HO He pexe YeM pa3 B Tpu roga. NepecmoTp
WHOMBMAYANbHOM MNporpaMMbl OCYLLECTBMSAETCS C Y4YETOM pe3ynbTaToB peanM3OBaHHOW WHOMBUAYaIbHON
nporpammbi.

WHouBmuayanbHaa nporpamMma Ans noryyaTens couuanbHbIX YCIyr UMM ero 3aKOHHOr O MpeacTaBUMTENS
UMEET peKoMeHAaTemNbHbIN XapakTep, ANA NOCTaBLLMKa COoUManbHbIX YCNyr - 00A3aTenbHbIN XapakTep.

MHouBuayanbHaa nporpamMma cocTaBnsieTcs B ABYyX ak3emnnsipax. OguH 9K3eMnnsip MHOMBUAYarbHON
nporpamMmmbl, NOAMNMCAHHbBIN OPraHOM CoUManbHON 3alluThl rpaxaaH, nepefaeTcs nNonyyaTento coumanbHbiX yenyr
UNN ero 3aKoOHHOMY MNpeacTaBMUTENIO B CPOK He Bonee 4yem gecsaTb paboymx gHEeW Co OHSA peructpauumn 3asiBneHus
rpaxkgaHuHa o nNpefocTaBIIEHUMM CoLManbHOro OOCHyXXMBaHUS. BTopol ak3emnnsap unHAMBuAyanbHOW NporpamMmubl
OCTaeTCs B OpraHe coumasnibHOWM 3alWTbl rpaXKaaH.

B cnyyae nameHeHus MecTa XUTeMbCTBA NoJlyvaTens couuasnbHbIX YCNyr MHAMBMAyanbHas nporpamma,
COCTaBJIEHHAsA MO NPEXHEMY MECTY XWUTENbCTBA, COXpPaHSEeT CBOe AEWCTBME B OObeMe MepeuqHs coumaribHbIX
yCNnyr N0 HOBOMY MECTY KMUTENbLCTBA.

CoumanbHoe obcnykMBaHMe ocyLlecTBNAeTCA Npu yCcnoBum AoOpOBOSbHOrO corfacusa rpaxgaHuHa unm ero
3aKOHHOrO NpeacTaBUTENS Ha NOMyYeHUe coumnanbHbIX YChyr.

lMpaBom nepBOOYEPEOHOr0 NPUHATUSA Ha CTauMOHapHOe OBCyXXMBaHME NOMb3yTCA MHBaNWAbI, y4ac THUKUK
Benuvkon OTeyeCcTBEHHOW BOWHbI, YNEHbl CEMEN MOrMbLLIMX BOEHHOCHyXallMX, a Takke yMeplunx WHBanNugoB u
yyacTHukoB Benukon OTe4eCTBEHHON BOWHBbI.

MpepocTaBneHne coumarnbHbIX YCYr OCYLLECTBNAETCA Ha OCHOBaHWM gorosopa. [JoroBop 3akrnoyaeTcd B
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TeueHune paboyero oHS CO AHA NpedocTaBfeHUs MHAMBUAYaNbHOW NPor pamMmmbl NOCTaBLLUKY COUMarbHbIX YCIyr U1
nyTeBkn, odpopMneHHoW MuHTpygom obnactm. PelweHne o 3auMcneHun Ha cTauMoHapHoe o6cnyxuBaHne
odoopMnseTcs B [ieHb 3aKMioYeHns oroBopa pacnopsauteribHbiM AOKYMEHTOM MOCTaBLLMKA CoLManbHbIX YCNyr.

MpenocTaBneHne coumanbHbIX YCNYr OCYLLECTBSETCS B COOTBETCTBUM CO CTaHOapTaMu coumarnbHbIX YCryr
COrfnacHo NpUroXeHuto K Hactosiw.emy opsaaky.

Ha kaxpgoro nonyyaTtens couuanbHbiX YCNyr 3aBOAUTCA NUYHOE Aerio, B KOTOPOM XPaHSTCHA: MCTOpUS
6onesHu, MeguMUMHCKasa kapTa, ambynatopHas kapTta, NOCTynuBLUAA U3 MeOULMHCKON opraHusauuni, MeguumHckne
OOKYyMeHTbl, 3aBefeHHble BO BpeMs npebbiBaHWS B opraHmsaumMmn coumarnbHOro obCryXMBaHWsS, a TakXe Konwus
OOKYMEHTa, YAOCTOBEPSIOWEero fMYHOCTL MonyvaTens couuanbHbIX YCMyr, 3a4ucnsaeMoro B OpraHusauuio
coumanbHoro obenyxmnBaHus, ¢ OTMETKOM O MPOMNUCKe (perucTpaunm) B opraHusaunm coumansHoro obcnyxmsaHus
W opyrve OOKYMEHTDI.

MacnopTta nonyyaTtenem couuanbHbIX YCIYyr MO WX MUCbMEHHbIM 3asIBMIEHUSIM UMM MX  3aKOHHBIX
npegctaBuTENEN MOTYyT HAaxoOMTbCA HA BPEMEHHOM XPaHEHWW y MOCTaBLyMKA COUMANbHbLIX YCNyr Ha nepuog
NPOXUBAHMS UX B OpPraHmM3aumm coumanbHOro obCny>XMBaHWUS C YCMOBUMEM XPaHEHWUS! B YCTAaHOBIIEHHOM MOpPsiaKe.

JinuHble BewM © LUEHHOCTM nonyvaTenen couvanbHbIX YCIyr, 3a4MCNEHHBIX Ha CTauMOHapHoe
obcnyxumBaHMe, MO UX 3asBMEHUD WM KX 3aKOHHbIX MNpeAcTaBUTENEed MOryT XpaHUTbCS y MNOCTaBLLMKa
coumanbHbIX YCHyT.

MonyyaTenb couMuanbHbIX YCNyr WM €ro 3aKOHHbIA NpeacTaBUTENb MMEeT NpaBO OTka3aTbCca OT
counanbHoro obcnyxuBaHus, coumaneHon ycnyrn. OTka3 ocopmnseTcss B MUCbMEHHON ¢opMe U BHOCMTCS B
WHOMBUAYanbHYO Nporpammy.

OT1kas nonyyaTtens couunarneHbIX YCAyr UM ero 3aKOHHOro NpeacTaBuMTens OT coumanbHOro o6eny>xuBaHus,
coumanbHoOn ycrnyru ocBoboxgaeT opraH couManbHOM 3aliMThl rpaxgaH M NOCTaBLYUKOB cCoUMarnbHbIX YyCnyr OT
OTBETCTBEHHOCTW 3a NpeJoCTaBneHue coumanbHOro obCnyXunBaHUsi, coumansHOM YChy ru.

MocTaBW KM coumanbHbIX YCAYr MMEKT MpaBo OTkasaTb B MPefoCTaBMEeHWM CcouuanbHOW YCryru
nonyyaTernio coumManbHbIX YCAyr B CryyYyae HapylleHUMs UM WM 3aKOHHbIM npeacTaBuTenem nofyyartens
coumanbHbIX YCrnyr yCnoBWMW AOroBOpa, a TakkKe Hannins MeguuMHCKUX MpPOTUBOMOKa3aHWM, npeayCMOTPEHHbIX
degepanbHbIM - 3aKOHOAATENBLCTBOM ANs NpefocTaBreHWs coumanbHbIX ycrnyr B cTauuoHapHom dhopme
coumnanbHoro obcnyXunBaHus.

MepeBoa nonyvaTenen coumanbHbIX YCNyr U3 O4HOW opraHu3auum coumansHoOro o6enyxmBaHusa B opyryio B
npegenax PocTtoBckon obnactm OCyLecTBNSETCAa MUHTPYAOM ob6rac B YCTaHOBMEHHOM MOPSAKe.

BpemeHHOe BbIObITME nony4daTensa counanbHbIX YCAYr W3 OpraHu3auum coumanbHoOro oo6cnyxvBaHus
odopMmnseTcsa NpUKa3oM PYKOBOAWTENS OpraHuM3auum Ha OCHOBaHUWM JIMYHOMO 3asdBfieHUs NoflyyaTens
coumanbHbIX YCAYr UM ero 3aKkOHHOro NpeacTaBUTENs C yY4eTOM 3aKmoyeHuss Bpadya 0 BO3MOXHOCTU ero Bblesga 1
NUCbMEHHOro obsa3aTtenbCTBa POACTBEHHMKOB UM Apyrux vy o6 obecneyeHnn yxoga 3a HUM.

Bbinucka nonydaTtens coumarnbHbIX YCyr M3 opraHM3aumMm coumanbHOro o0cnyXuBaHWs OCYLLeCcTBMSETCS
MUHTPYOOM OOnacTM no MNMCbMEHHOMY 3asiBIIEHMIO MonyvaTens couuarnbHbIX YCIyr WM ero  3aKOHHOro
npeacTaBUTENs NPU HaNWYUM XUNNNowaan, CPeacTB K CyLleCTBOBaHMIO M BO3MOXHOCTU camoobenyxumBaHus, a
ONs1 y TpaTUMBLUMX CMOCOOHOCTL YAOBIETBOPSATE CBOU XU3HEHHbIE NOTPEOHOCTM UMM MPU3HAHHbBIX B YCTAHOBIIEHHOM
nopsiike He[eecnocobHbIMU - MO MUCbMEHHOMY 3asABIIEHMIO UX 3aKOHHbIX MPEeACTaBUTENEW B Clyvae, ecrnim OHU
00s13yt0TCA 0becneunTs yKasaHHbIM NULaM yXOL M HeOoOXOO4UMbIE YCMOBUS MPOXMBAHUS, @ TaKKe COBMEC THOMY
3aKMOYEHNI0 OpraHa CcouuanbHOM 3aliuTbl rpaxaaH U BpadebHO-KOHCYNbTAaTUBHOMW KOMWUCCUM OpraHu3auum
3 paBOOXPaHEHUSI.

Mpy BbIMUCKE M3 OpraHM3auuM couuanbHOro OoOCMyXMBaHWA nonyvaTens coumanbHbIX Yycrnyr (kpome
NMPUHATBIX Ha BPEMEHHOE MPOXUBaHME) BbiAaeTcs 3aKkperniieHHas 3a HUM opexaa, 6ernbe m obyBb MO CE30HY,
NMYHble BEeLM M LEHHOCTW, XpaHUBLUMECS Yy MOCTaBLLMKa coumMaribHbIX YCMYr, a Takke CnpaBka C yKasaHuem
BpemMeHn npebbiBaHNA B OpraHv3auuu.

3.3. MNonyyatenamn coumnanbHbIX ycnyr B OpMe CTauMOHApHOrO 0OCHyXUBaHUSI SBMSIOTCS:

Aetu-uHBanuabl B Bo3pacTe oT 4 Ao 18 net, He umeloLw ne yCTaHOBINEHHbIX MEANLMHCKMX MPOTUBOMOKa3aHUn
K NpuemMy B fOMa-UHTEpHaTbl ANs AeTel ¢ dM3nYecknMn HepocTaTkamu;

AeTu-uHBanuabl B Bo3pacte oT 4 oo 18 neT, cTpagaioLyne ncuxmdeckummn 3aboneBaHMaMu n Hyxzgarol mecs
No COCTOSHWIO 300pOBbS B yxode, ObITOBOM OBCHyXMBaHMM U MEAWLMHCKOA MOMOLLKM, He WuMetoLlne
YCTaHOBMEHHbIX MEOULUHCKMX MPOTUBOMOKa3aHUM K nNpuemy B AOMa-UHTepHaTbl AN YMCTBEHHO (rny6oko
YMCTBEHHO) OTCTanbiX AeTen.

OcHoBaHVeM Ans pacCMOTPEeHUsi Bonpoca O NpeaocTaBreHnn coumnanbHbiX yeryr B opMe CTaumOoHapHOr o
06CnyXMBaHMA YyKaszaHHbIM B HacToALWEM MyHKTe nofyyaTenam couuarnbHbIX YCNyr sBnSeTcs nogaHHoe B

KoHcynbTaHTIt0C www.consultant.ru Crpanuua 16 u3 60

Hap eXHasi NpaBoBas nogaepxKa


http://www.consultant.ru/
http://www.consultant.ru/

MoctaHosneHwe MNpasuTenscrea PO ot 27.11.2014 N 785
"O6 yTBepxaeHnm Mopszka NpeaoCTaBneHns coumanbHbIX yCyr
MOCTaBLUKUKaMA ...

JokymeHT npepocrasneH KoHcynbTaHTIt0C
[ata coxpaHenus: 18.03.2015

NMCbMEHHOW WMWK 3NEKTPOHHOW hopme 3asiBNeHue 3aKOHHOro npeacTaBuUTEnd NnoryyaTens CoumarnbHbIX YCryr o
npegocTaBlieHMN coLManbHOro OBCNY>XMBaHWUA B OpraH CouManbHOW 3aluTbl rpaxgaH Mo MecTy XuTernbCcTBa
3aasutensd nm B MO®L, ¢ wncnomnb3oBaHMeEM WHGOPMALIMOHHO-TENEKOMMYHMKAUNMOHHON ceTn "WHTepHeT', vy
KOTOPOro MMeeTCsl COorfaleHne O B3auMOAEWCTBUM C OpraHoOM couuManbHOM 3awuTbl rpaxaaH. 3asBrneHuve
nogaetca no dopme, ytBepxaeHHon MuHUCTepcTBOM Tpyaa M coumanbHon 3awmnTbl Poccuinckon depepauumn.
3asiBneHve peructpypyetcsl B AEeHb €ro NocTyMreHus.

K 3asgBneHuo o npegocTaBrieHWM couumanbHOro obcnyXumBaHWs npunaralnTcs cregylowne AOKYMEHThI
nonyyvatens coumasnbHbIX YCIyr:

Konus [OKyMEHTa, YyOOCTOBEPSAIOLWEro INMYHOCTL rpaxpaaHuHa Poccuiickon ®epepaumn, nubo kKonus
AOKYMEHTa, yO0CTOBEPSIOLLEr0 JIMYHOCTb MHOCTPAHHOrO rpaxkgaHnHa nmbo nuua 6e3 rpaxgaHcTBa, BKMOYas BUA
Ha XMTenbCTBO M yAOCTOBepeHne GexeHua, ¢ npeabsBrieHMeM opurnHana, a ana mu, He gocturwmx 14 ner,
Konus cBMAETENbCTBA O POXAEHUW C NPeabsaBIEHNEM OpUrMHana;

3aKIoYeHe NCMxororo-Meauko-negaror M4eckon KOMUCCUu;

MedVUMHCKas KapTa, 3aBepeHHas MeOWUMHCKOW opraHu3aumen, OCyLlecTBASIOWEeRn MEOULMHCKYH
AeATenbHOCTL U BXOASLW e B FOCYJapCTBEHHY0, MyHUUMNAnbHY0 UM YacTHYH CUCTEMY 30PaBOOXPaHEHVS;

OOKYMEHT, BblaaHHbI beaepansHOW rocygapCTBEHHOM OpraHuM3aumen MeamKo-couManbHOW 3KcnepTU3bl,
noaTBepXAarLWwui akT yYCTAaHOBMNEHUS MHBanNMAHOCTY;

OOKYMEHT, BblJaHHbIi OpraHamum Onekn W MOoNnevYnTenbCTBa, YCTaHaBMMBAKLW WA MpaBoO OMNEKM Hapg
HeCOBEepLUEHHONETHUM;

OOKYMEHT, nogTBepXOallWmMin npaBo MnonyyaTend couvanbHbIX YCMyr Ha MNOMyyYeHue coumanbHom
NoaAEepXKKM.

[okymeHTbl, npunaraeMble K 3asiBNEHU0 O MpedoCTaBMNEHUM CouManbHOro obcnyxuBaHws, MOryT ObiTb
npeacTaBreHbl Kak NoafnuHHbIE, Tak U MX Konun. Konnum OOKyMEHTOB 3aBepsalTCH OpraHoM CoumarnbHOW 3aluTbl
rpaxgaH MyHMUMnanbHoro parnoHa (ropoacKoro okpyra) no MecTy xuTenbcTBa 3asasutens nnm MOL| nocne ceepku
UX C noanMHHMKaMW. 3aKOHHbIA nNpeacTaBuTENb MonydaTensd couuanbHbIX YCNyr BrnpaBe NpeacTaBUTb KOMuUu
AOKYMEHTOB, 3aBepeHHble B YCTaHOBIIEHHOM MNopsiake.

PelleHne o npusHaHuWM rpaxgaHuWHa Hyxgawwumcs B coumansHom obenyxusaHum nnbo o6 oTkase B
counanbHoM o6CnyXuBaHUM NPUHUMAaETCA OpPraHOM CouManbHOW 3alUTbl FpaxgaH No MecTy XuTenbcTBa (MecTy
NpoXuBaHWUs) NonyvyaTens counanbHbIX YCyr B TedeHne namm pabounx gHemn co AHA pernctpauum 3assneHus. O
NMPUHATOM peLleHUn 3asBuTernb UHAOPMUPYETCS B MUCbMEHHOW W (MMK) IMEKTPOHHON dopMme.

OcHoBaHveMm Ansa oTkasa SABNSATCS:

oTCyTCTBME OOCTOATENBCTB, HEOOXOAUMbBIX ONA MPU3HAHWUA TPpaXAaHWHa HyXOalLWWMCH B COLMalibHOM
obcnyxmMBaHum;

npeacTaBnieHMe HeOOCTOBEPHbIX CBEAEHWN;

npeacTaBrneHne HeobXOAMMbIX OOKYMEHTOB He B MOSIHOM OObeMe;

npeacTaBrneHne [OKYMEHTOB, HEe 3aBepeHHblX MevyaTaMu, He WMelWwux Hagnexawux noanucen
AOIDKHOCTHBIX MWL, onpedeneHHbIX 3aKOHOAAaTenbCTBOM;

npeacTaBrneHne JOKYMEHTOB, B KOTOPbIX (damMuUMK, UMeHa 1 oT4yecTBa hunanyecknx nuu, agpeca ux MecTa
XWUTEeNbCTBa YKasaHbl HE MOSHOCThIO;

npeacTaBrieHMe AOKYMEHTOB C Hepa3bopuvBbIM TEKCTOM;

npeacTaBneHne [OOKYMEHTOB C  NOAYMCTKaMK, MPUMUCKaMM, 3a4epKHYTbIMW  CMOBaMW U UHbIMMU
HEOrOBOPEHHBIMU  UCNPaBMNEHNAMY;

npeacTaBneHne [0KYMEHTOB, 3arnofiHEHHbIX KapaHOalloM;

npeacTaBneHne JOKYMEHTOB C CepPbe3HbIMU MOBPEXAEHUSAMM, Hanuine KOTOpbIX He MO3BOMAET OAHO3HAYHO
UCTONKOBaTb WX COAepXaHue.

B cnyyae npuvHATUS pelleHus O MPU3HAHWM TPaXAaHWHa HYXOalWKMMCH B couvanbHOM 0O6CnyXuBaHum
OpraHoM couuanbHOM 3aluTbl rpaxaaH COCTaBNseTCA MHOUBMAyanbHas nporpamma, B KOTOPOW YyKasblBaeTcs
dopma coumanbHOro o6CnyxmBaHus, Buabl, obbem, MNEepMoaWYHOCTb, YCIMOBUS U CPOKUM NpesocTaBrneHus
coumanbHbIX YCRyr, nepeyeHb pPeKOMeHOYeMbIX MOCTaBLLMKOB coumanbHbIX ycnyr. MHamBuayansHasa nporpamma
cocTaBngeTcs no dopme, ytBEpXKAEHHON MuHUCTepCcTBOM TpyAda M coumanbHow 3auwuTel Poccuiickon ®epepaumm.

MHanBmayanbHaa nporpamma COCTaBlisieTcs Mcxods M3 noTpebHOCTU rpaxaaHuHa B coumarnbHbIX yCryrax,
nepecmaTtpmBaeTcs B 3aBUCMMOCTU OT M3MEHEHNSA 3TOW NOTP eBHOCTH, HO He pexe YeM pas B Tpu roga. [epecmoTp
WHAMBMAYaNbHON MNporpaMMbl OCYLLECTBRAETCA C Y4YeToM pesynbTaToB peanM3oBaHHOW WHOMBUAOYaIbHON
nporpamMmbl.

MHaouBmayanbHaa nporpamMma Ang nornyyaTens couuanbHbIX YCRyr UNM ero 3aKOHHOro npeacTaBuTens
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MMEET peKoOMeHAATENbHbLI XapakTep, 4S8 NOCTaBLMKa coumanbHbIX YCyr - 0BA3aTenbHbI XapakTep.

MHovBmayanbHas nporpamMma cocTaBfisieTcss B ABYX ak3emnnspax. OguH 9K3eMnnsap MHAMBUAYaNbHOW
nporpamMmmbl, NOAMMUCAHHLIA OpPraHOM COLMANbHOW 3aWUThbl rpaxaaH, nepefaeTca nonyvaTeno coumanbHbiX yCenyr
WUNN ero 3aKOHHOMY MNpeacTaBMTENMIO B CPOK He Bonee 4yeM gecsaTb paboymx gHEen Co OHA peructpauun 3asBneHus
rpaxkgaHuHa o npefocTaBfiEHUM couMnanbHOro obcnyXmBaHus. BTopon ak3emnnap uHAMBuAyanbHOW nporpamMmubl
OCTaeTCcs B OpraHe couunarnbHOM 3aluTbl rpaxgaH.

B cnyyae uameHeHua MecTa XuTenbCcTBa MofydaTens coumanbHbIX YCNyr UHAMBMAyanbHas nporpamma,
COCTaBJIEHHAsA NO NPEXHEMY MECTY XWUTeNbCTBa, COXpaHseT CBOe AeWCTBME B OObeMe MepeyHs coumaribHbIX
YyCNyr N0 HOBOMY MECTY KUTeNbCTBA.

CoumanbHoe ofbcnyxmBaHne oOcCyLlecTBfseTCa nNpu  ycroBuuM [0OPOBOSIBHOrO COrfacusi  3akOHHOT O
npeacTaBuTens nosfyvartend coumarnbHbIX YCIyr Ha nofnydeHve coumarnbHbIX YCRyr.

lMpaBoM NepBOOYEPELHOrO MPUHATUS HA CTauMoHapHoe ob6CnyXUBaHUE MOJb3YHTCA AETU-CUPOThLI U AeTH,
ocTaBllMecs 6e3 nonedyeHus poguTenen.

MpepocTaBneHne coumanbHbIX YCNyr OCyLlecTBrAseTCsa Ha OCHOBaHUWM gorosBopa. [JoroBop 3aknyaeTcs B
TeuyeHune paboyero oHS CO AHA NpedocTaBMNeHUs MHAMBUAYANbHOW NporpamMMbl NOCTaBLLUKY COLMAnbHbBIX YCIyr v
nyTeBkn, OCOPMIEHHOW MUHTPYAOM obnactm. PelleHune o0 3auMcneHuM Ha CTauMOHapHoe 0OCMyXuB aHue
ogdiopMnfeTca B AeHb 3aKMoYeHUs J0oroBopa pacrnopsauTernbHbIM AOKYMEHTOM MOCTaBLLUKA CouManbHbIX YCIyr.

MpenocTaBreHne coumanbHbIX YCNYr OCYLLECTBMSIETCA B COOTBETCTBMU CO CTaHAapTamMu coumarnbHbIX yCryr
COrnacHo NpuUnoXeHuUto K Hactosiwemy [Nopsagky.

Ha kaxpgoro nonyyartens coumanbHbIX YCIAyr 3aBOAUTCS JIMYHOE Oero, B KOTOPOM XpaHATCS: ambynaTtopHas
KapTa, MOCTynuBLWIAas W3 MEOULUMHCKOM OpraHusauun, MeguuMHCKME [OOKYMEHTbl, O(OPMIIEHHbIE BO BpeMs
npebbiBaHUsT B OpraHu3aumm coumnanbHOro OOCNYyXXMBaHWUS, KOMWs AOKYMEHTA, YAOCTOBEPSIOLWEro JfIMYHOCTb
rpaxkgaHuHa, ¢ OTMETKOW O Nponucke (perncTpaumm) y NocTaBLLMKa coumanbHbIX YCRyr, a ansa nuid, He 4OC TUrmX
14 neT, - KONUsi CBMAETENBCTBA O POXAEHUN U APYrMe OOKYMEHTbI.

MacnopTta nonyyaTtenem couuanbHbIX YCAYr MO WX MUCbMEHHBbIM 3aSBMIEHUSAM WM UX  3AKOHHbIX
npeacTaBUTENEN MOryT HAaXo4MTbCA Ha BPEMEHHOM XpaHEeHWM Y MOCTaBLLMKa coumarnbHbIX YCIyr Ha nepuop ux
NPOXMBaHWSA B OpraHM3aumm coumanbHoro obCrnyXuBaHWsi C YCIOBMEM XpPaHEHMS B YCTAHOBIIEHHOM nopsigke.

JInuHble BewM W UEHHOCTM noflyvaTenen counanbHbIX YCIYr, 3a4uMClIeHHbIX Ha CTauuMoHapHoe
obcnyxuBaHne, Mo WX MNUCbMEHHOMY 3asiBNIEHUIO UMW KX 3aKOHHbIX MpeacTaBUTENEN MOryT XpPaHUTbCS Y
nocTaBLLMKa coumnanbHbIX YCnyr.

B3aKOHHbLI npeAcTaBUTENb MNOSlyYaTeNs couualnbHbIX YCAyr uMeeT MpaBO OTKasaTbCA OT COLMANbHOMO
obcnyxmMBaHMA nonyyaTtens couunanbHbIX yCryr, coumanbHon ycnyru. Otkas odopMnseTcs B NUCbMEHHOW dopme
M BHOCUTCA B MHAMBMAOYANbHYIO MporpaMmMmy Mosiyyatens coumasibHbIX YCryr.

OTka3 3akoHHOro npeacTaBUTens MonyyYaTend couMarnbHbIX YCyr OT couuanbHOro obcnyXuBaHwus,
coumanbHOM ycryru ocBobOXAaeT opraH couManbHOM 3alWUuTbl rpaxaaH M MOCTaBLLWKOB couMarnbHbIX YCryr oT
OTBETCTBEHHOCTU 3a NPeAOCTaBMNEHUE COLManbHOro OOCMYyXMBaHUsI, COLMArbHOM YCMyru.

MocTaBLWMKM couManbHbIX YCNyr UMeKT MpaBo OTKasaTtb B MNpeocTaBNeHMM coumanbHOW yCryru
nonyvyaTenio coumanbHbIX YCNyr B CryvYae HapylleHUs 3aKOHHbIM MpeAcTaBMTEeNeM norlyyaTtensd couuanbHbIX
ycnyr ycrioBui [[OroBopa, a Takke npyM HanMyumum Yy nofyvaTens couuarnbHbiX YCrAyr MeAMUUHCKUX
NPOTUBOMNOKa3aHU, NPeayCMOTPEHHbIX dedeparnbHbiM 3aKOHOA4ATENbCTBOM AN NpeaocTaBneHus AaHHOro Buaa
obcrnyxmBaHus.

3aKkoHHble npeacTaBUTENWM MOSlyYyaTens couuarnbHbIX YCMyr MMET NpaBO Ha obXanoBaHWe oTKasa B
3a4NCIIEHMN Ha coumaribHoe OOCnyXXMBaHME:

B AoCyAebOHOM Mnopsifike B COOTBETCTBMU C HOPMaTMBHbIMW MpaBoBbIMM akTaMu Poccunckon ®enepauuymn n
PocToBcko obnactu;

B cyaebHOM nopsigke B COOTBETCTBUM C AEUCTBYHOLL MM 3aKoHoA4aTenbCcTBOM Poccuiickon denepaumn.

MepeBoa nonyyaTtens coumarnbHbIX YCIyr U3 OO4HOW OpraHmM3aummn coumansHoro obcenyxnBaHusa B Apyryto B
npegenax PocToBckon 06nacTh ocylecTBiseTca MUHTPYAOM o6nacTv ¢ cornacums ero 3akoHHOro npeacTtaBuTens,
C y4eToM 3aKkmtoveHuss 0b6nacTHOM MCUXONOro-MeauKo-neaarorndyeckon KOMmMCCUM B YCTAHOBIIEHHOM Mopsigke.

BpemeHHOe BbIObITME nony4daTena counanbHbIX YCAYr W3 OpraHu3auum coumarnbHoOro oocnyxmBaHus
odopMmnsaeTcs NPUKa3oM PYKOBOAUTENS OpraHM3auum Ha OCHOBAHMM MUCbMEHHOrO 3asdABIIEHUSI €ro 3aKOHHOro
npeacTaBuTENs C YYETOM 3aKkMtoOYeHUs Bpada O BO3MOXHOCTU Bble3da M NMCbMEHHOro 06s3aTenbCTBa 3aKOHHbIX
npeactasutenen o6 obecneyeHnn yxona 3a HUM.

Bbinucka nonydatensa couuanbHbIX YCNyr U3 opraHusaumm coumanbHoOro obcnyXmBaHusS OcCyLlecTBnaeTcs
MUHTPYAOM 06nac Mo NUCbMEHHOMY 3asiBfIEHUIO €ro 3aKOHHOro npeacTaBuUTEns.
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Mpn BbINMCKE W3 OpraHM3auum coumanbHOro O6CMyXMBAHMA 3aKOHHOMY MpPeACTaBUTESIO MosyvaTens
coumarnbHbIX YCNyr BblgaeTcsi 3aKkpeniieHHas 3a MnoflydaTernieMm couuanbHbIX YCnyr ogexna, 6ernbe u o6yBb Mo
CEe30HY, fMYHble BelWW N LEeHHOCTU, XPaHUBLUMECS B OpraHmM3auuu, a TakKe CnpaBka C YKazaHMeM BpeMEeHU
npedbiBaHMA B OpraHv3aumu.

3.4. MNonyyatenammn coumanbHbIX YCnyr B OpMe CTauMoOHapHOro 0BCHyXUBaHUS ABMAIOTCS:

HecoBepLUEeHHONeTHNe B Bo3dpacTe oT 3 40 18 neT, Haxogswmecs B TPYAHON XU3HEHHOW CUTyauuu.

OcHoBaHveM A8 pacCMOTPEHMSA BONpoca O NpefocTaBleHUn coumarnbHbIX YCnyr B opMe CTauMOHapHOr o
00CNyXuBaHNA YyKasaHHbIM B HacTOsLWEeM MyHKTe MoflyyaTendam couuanbHbIX YCNyr sBNseTcsa nogaHHoe B
NMUCbMEHHOW WM 3NEKTPOHHON opme 3asiBfieHne rpaxgaHwuHa WM ero 3akOHHOro npeacTaBuTens o
npegocTaBneHUN coumnanbHoro obcnyxusaHma nubo obpalieHne B ero uHTtepecax WHbIX rpaxnaH, obpaleHune
rocyjapCTBEHHbIX OPraHoB, OpPraHOB MECTHOrO CamMoynpaBrieHWs, OOl eCcTBEHHbIX 0ObegMHEHU K MOCTaBLLUKam
coumanbHbIX YCMyr, B OpraH couuanbHOW 3awuTbl rpaxpgaH Mo MecTy XuTenbcTBa 3assButens wm MoOL c
MCMonb3oBaHneM MHEOPMaLMOHHO-TENEKOMMYHMKALMOHHON ceTu "VIHTepHeT", y KOTOpPOro nMeeTcs cornalleHue o
B3aMMOOENCTBUN C OpPraHOM couManbHOW 3awuTbl rpaxgaH. dopma 3aasneHuns ytBepxaeHa MuHUCTepcTBOM
TpyZAa v coumaneHoln 3awutel Poccuiickon ®enepaumun. 3asBneHne peructpupyetcsl B AeHb €ro NoCTyMneHus.

K 3asBneHuo 0 npenocTaBneHUM coumanbsHoro obcnyXnBaHusi npunaralnTca criefyrolimne JOKYMeHTbI (npu

HanM4un):
[OKYMEHT, y0CTOBE PSIOLLL Wi NMYHOC Tb poauTens (nHoro 3aKOHHOrO npeacTaBuTens)
HecoBepLUEHHOMETHErO;

CBMAETENbCTBO O poxaeHun pebeHka nmbo nacnopt - ans pebeHka, goctirwero Bospacta 14 ner;

MeOULUWHCKas KapTa C 3aK/ioyeHns MU Bpavyen-cneumnanicToB M 3aBepeHHas MeauUMHCKOW opraHmusauuven,
OCYLLLeCTBMSAOL e MEOMLIMHCKYO AeATENbHOCTb U BXOASLLEN B rocyAapCTBEHHY0, MyHULMNATBHYO UK Yac THYHO
cUcTeMY 3[paBOOXPaHEHWs;

OOKYMEHT, BbldaHHbIN defepanbHOW rocyaapCTBEHHOMW OpraHu3auvMen Meguko-coumasibHOW 3KCnepTUsbl,
nogTBepXAaroL i ¢akT YCTaHOBMEHUA WHBANMAHOCTW.

B cnyyae ofpalleHnss 3akOHHOrO MNpeAcTaBUTENs MnofyyaTens coumanbHbIX YCNyr AOMOMHUTENBHO
npeacTaBnalnTCa crieayow ne 4OKYMeHThI:

Konusi [OKyMeHTa, YAOCTOBepsiolLero muMYHOCTL rpaxaaHuHa Poccunckon depepaumn, nubo konwus
OOKYMEHTa, yAOCTOBEPSOLLEro NMIMYHOCTL MHOCTPAHHOMO rpaxgaHuHa nmbo nnua 6e3 rpaxgaHcTea, BKOYas BUA,
Ha XUTENbCTBO W yAOCTOBEpPEHME OexeHua,;

KOMus JOKYMeEHTa, NogTBepXaatoLero NosiHOMOYMS 3aKOHHOMO npeacTaBuTeNs.

[oKkymMeHTbl, Npunaraemble K 3asBfeHUO O NpeaocTaBfieHMU couunanbHOro o6cnyXusaHus, MoryT 6biTb
npeacTaBreHbl Kak NOAMMHHBIE, Tak U UX Konuu. Konvm [OKyMeHTOB 3aBepstoTCs OpraHOM coumarbHOW 3alyUThbl
rpaxgaH MyHuumMnansHoro parioHa (ropoAcKOro oKpyra) no MecTy xuTenbctBa 3aasutensa nnm MOL| nocne ceepku
X C MNOASMHHMKaMW. 3asiBUTENb WIMKN €ro 3aKOHHbIA MpeacTaBUTElb BNpaBe NpeacTaBUTb KOMWU LOKY MEHTOB,
3aBepeHHble B YCTaHOBIIEHHOM MOPSAKe.

PelleHve 0 Npu3HaHWMKM TpaxgaHWHA HyXJawwumcs B coumanbHom obcnyxuBaHum nmbo o6 oTkase B
counanbHoM 06Cny>XUBaHUM NMPUHUMAETCS OpPraHoOM COLUManbHOW 3allMThl FpaXaaH No MecTy XuTenbcTBa (MecTy
NPOXUBaHUs) NoNydaTens counarnbHbIX YCINyr B Te4eHMe NATM paboumx OHEN Co OHs perucTpauum 3asisneHusi. O
MPUHATOM peLUEeHUN 3asBUTENb WHAGOPMUPYETCS B MUCbMEHHOW U (MMK) 3MEKTPOHHON dopMe.

OcHoBaHVeM O OTKasa SBMSATCA:

oTcyTCTBME OOCTOATENBCTB, HEOOXOAMMbBIX ANA MPU3HAHWUA TPpaXA4aHWHA HYXOalLWMMCA B COLManbHOM
obcnyxmBaHuu;

npeacTaBneHne HeLOCTOBEPHbIX CBEAEHWUN;

npeacraBneHne HeobxoAUMbIX OOKYMEHTOB He B MOMHOM OObeMe;

npegcTaBneHne [OKYMEHTOB, He 3aBepeHHbIX neyaTamu, He WMeLW WX Hagnexawux noanvcemn
OOIMKHOCTHBIX WL, OnpeferieHHbIX 3aKoHOAaTerNbCTBOM;

npegcTaBneHne JOKYMEHTOB, B KOTOPbIX haMuimu, MeHa n otiectBa M3nYecKkux nuu, agpeca nx mecta
XWUTenbCTBa YKa3saHbl He MOMHOCTLIO;

npeacTaBneHne [OKYMEHTOB C Hepa3bopumBbIM TEKCTOM;

npegctaBneHne OOKYMEHTOB C  nogvyuMctkamu, Mpunuckamu, 3ayepkHyTbIMW  CrioBaMmM U UHbIMMA
HEOroBOPEHHbIMU  UCNPaBEHNAMY;

npegcTaBneHne OO0KYMEHTOB, 3amnofHEHHbIX KapaHAallom;

npegcTaBneHne JOKYMEHTOB C Cepbe3HbIMU MOBPEXAEeHUAMM, Hanudne KOTopbIX He MO3BOMAeT OAHO3HAYHO
UCTONKOBaTb WX COAepXKaHue.
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B cnyyae npuHATUS pelleHVs O NPU3HAHUWM TpaXhaHuHa HyXZalWMMca B couManbHOM O6CnyXuBaHum
OpraHoM coumarnbHOW 3aluTbl rpaxaaH COCTaBlsieTCs MHAMBUAYyanbHas nporpaMmma, B KOTOPOW yKasbiBaloTcs
dopma coumansHoro obcrnyxuBaHusa, BuAabl, 0ObEM, NEpUOAMYHOCTb, YCMOBUS U CPOKM NpefocTaBIeHus
coumanbHbIX yCnyr, nepevyeHb pekoMeHOyeMbIX MOCTaBLLUKOB coumarnbHbiX ycnyr. NHavBuayanbHas nporpaMmmMa
cocTaBsnsieTca no dopme, ytBEpxAeHHON MUHUCTEpPCTBOM TpyAa M coumansHow 3awutbl Poccuiickon ®egepaumn.

MHanBuayanbHas nporpamma COCTaBIisieTCs Mcxods M3 MoTpeOHOCTU rpaxaaHuMHa B coumarbHbIX YCryrax,
nepecMmaTtpuBaeTCs B 3aBUCUMOC TN OT U3MEHEHUsI 3TOM NOoTpeBHOCTH, HO He pexe YeM pa3 B Tpu roga. MNepecmoTp
WHOMBMAYANbHOM MNporpaMMbl OCYLLECTBMSETCS C Y4YETOM pe3yfbTaToB peasyiM3OBaHHOW WHOAMBUAYAIbHON
nporpamMmbl.

MHaouBmnayanbHas nporpamMma Ans nornyyaTens couuanbHbIX YCIyr UMM ero 3aKOHHOrO MpeacTaBUTens
UMEET peKoMeHAaTemNbHbIN XapakTep, AN9 NOCTaBLLMKa couMarbHbIX YCNyr - 00A3aTeNbHbIN XapakTep.

MHouBuayanbHas nporpamMma cocTaBnsieTcsl B ABYX ak3emnnsipax. OfuH 3K3eMnnsip MHOMBUAYarbHON
nporpamMmmbl, NOAMNMUCAHHbBIN OPraHOM CoLMarnbHOWM 3aluTbl rpaxaaH, nepegaeTcs nonyvyatento CounanbHbIX YCnyr
UNU ero 3aKOHHOMY MpeAcTaBUTENO B CPOK He Bornee yeM aecsaTe pabounx OHEN CO OHA pernctpauum 3asiBNeHus
rpaxgaHvHa O MpefoCcTaBMEHUM CoLManbHOro obcryxvBaHus. BTopon ak3emMnnap uHAMBMAyansHOW NporpaMmubl
OCTaeTcs B OpraHe CouuarnbHOW 3allUTbl rPaxaaH.

B cnyyae mameHeHust MecTa XUTeNbCTBa MONyvaTensl couuanbHbIX YCMyr MHOMBMAyarnbHas nporpaMmma,
COCTaBfieHHasi Mo NPEXHEMY MECTy XWUTENbCTBA, COXPaHSieT CBOe AEWNCTBME B OObeME MepevHs coumaribHbIX
yCnyr no HOBOMY MECTY XMWTeNbCTBA.

CoumanbHoe obcnyxnBaHWe OCyLLecTBNsSieTCA NPUW yCroBUM JOGPOBOMBHOMO COrfiacus rpaxkaaHuHa unm ero
3aKOHHOrO MpeAcTaBUTENS Ha NOSyYEeHUEe coumarbHbIX YCIyrT.

MpenocTaBneHne coumanbHbIX YCIyr OCYLLECTBMSIETCS HA OCHOBaHUM foroBopa. [JoroBop 3aknodaeTcs B
TeyeHne paboyero oHS CO OHS NpefocTaBfIeHUs MHAMBMAYANbHOW NporpamMmmbl NOCTaBLLUKY couMarnbHbIX YCNyr v
nyTeBkn, 0hOPMNEHHON MUHTPYAOM obrnacmm (npu HeobxoammocTn). PeweHne O 3a4MCneHuMn Ha cTaumoHapHoe
obcnyxvnBaHMe ogopMIIsieTcs pacnopsanTeNbHbIM JOKYMEHTOM MOCTaBLLMKA coUManbHbIX YCHyT.

MpenocTaBneHne coumnarnbHbIX YCyr OCYLECTBMSIETCH B COOTBETCTBMM CO CTaHAapTaMu coumarnbHbIX YCnyr
COrMacHO NPUIIOXKEHMIO K HacToswemy opaaky.

Ha kaxgoro nonyyartens coumanbHbIX YCyr 3aBOAUTCS NMYHOE AEero.

JInuHble BewM UM UEHHOCTW noflyyaTens couuanbHbIX YCyr, 3a4UCMEeHHOro Ha CcTauuoHapHoe
obcnyxmBaHue, MO €ero NUCbMEHHOMY 3asiBMEHUD WM €ro 3aKOHHOro NpPeAcTaBUTENs MOryT XpPaHUTbCS Y
nocTaBLLMKa coumanbHbIX YCIyT.

MonyyaTenb couManbHbIX YCNYyr WM €ero 3aKOHHbIA NpeAcTaBUTESlb MMeEeT NpaBO OTkasaTbca OT
coumanbHoro obcnyxusaHus, coumansHow ycnyru. OTkaz odopmnsieTcss B NUCbMEHHOW (bOpMe UM BHOCUTCH B
WHAVBUAYanNbHYO Nporpammy.

OTtkas nonyyaTens coumnanbHbIX YCIyr UM ero 3aKkOHHOro MpeAcTaBUTENs OT coumanbHoOro obcnyxuneaHus,
counanbHoOn ycryru ocBoboxpaeT opraH couMarnbHOM 3aliMThl rpaxgaH M MOCTaBLYUKOB COUMArbHbIX YCNyr OT
OTBETCTBEHHOCTW 3a NPeAOoCTaBMNEHNE COoUManbHOro OOCMYXWBaHUsI, COLUMArbHOM YCNyru.

MocTaBW KM coumanbHbIX YCAYyr MMEKT MpaBo oOTkazaTb B MPEeLOCTaBMEHWM COUMAmNbHOW YCIyru
nonyyaTerno coumanbHbIX YCIyr UM ero 3aKkOHHOMY NpeaCcTaBUTENIO B CryYae HapyLleHUsi UM YCITOBUIA JOr OBOPa,
a TaKkKe Hanuius MeguLMHCKMX NPOTUBOMOKa3aHWW, NpenyCMOTPEeHHbIX dreaeparnbHbiM 3aKOHO4ATENbCTBOM ANS
NpefoCTaBNEHUst couMarnbHbIX YCyr B CTaUMOHaPHON ¢opMe couparnibHoro obernyXuBaHus.

4. TpeGoBaHVsA K OeSTENbHOCTY MOCTaBLLMKOB CoUMaribHbIX YCnyr

K noctaBLyMkam coumarnbHbIX YCnyr, NpeqocTaBNAloW X coumanbHble YCnyry, NpeabsBnaoTCs cneayoLme
TpeboBaHus.

YcroBusi pasmeLL eHns NocTaBLyMKa coumarbHbIX YCIyr, OCHaLLeHMst npubopamn 1 06opyLoBaHVEM:

pasMelleHe B cneumansHo npegHasHadeHHOM (MpucnocobneHHOM) 34aHuMn (34aHKsAX) UM NOMELL EHUAX,
OOCTYMHbIX AN BCEX KaTeropuit nornyvaTtenei coumanbHbiX YCryr, B TOM 4ucne Ans WHBaNWgoOB M OpYyrux
MarnoMobusbHbIX Fpynn HaceneHus:;

nomeLleHns AOIKHbl ObiTb obecneveHbl BCEMW CpeacTBaMM KOMMYHanbHO-ObITOBOro 06GCIyXUBaHWSA |
OCHalL eHbl TernedoHHON CBA3bIO;

Nno pa3Mepam U COCTOSIHWIO MOMELL EeHUst 4 O/PKHbI OTBeYaTh TpeboBaHMAM CaHMTaPHO -TUFMEHNYECKUX HOPM U
npaewn, 6e3onacHocTu TpyAa, 3aliuiieHbl OT BO3genCcTBUMS (PaKTOpOB, OTpUUATENIbHO BIMSOLWMX Ha Ka4ecTBO
npeaocTaBnseMblX coumanbHbIX YCryr (MOBbILEHHbIE TeMMNepaTypa Bo34yxa, BMaXXHOCTb BO34yXa, 3anblfeHHOC Tb,
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3arasoBaHHOCTb, LWYM, BUOpaumsa 1 T.4.);

nrowagb MNOMELLEHUA NPX NPeoCTaBMEHMN coUMarnbHbIX YCryr nofyyYaTensiM coumarnbHbIX YCNyr AormkHa
COOTBETCTBOBATL YTBEPXKAEHHLIM HOPMaT/BaM;

OCHallleHVe cneuvanbHbiM 1 TabensHbiM 0bopyaoBaHWeM, annapaTypol 1 npubopamy OOJHKHO OTBEYaTb
TpeboBaHNAM COOTBETCTBYIOLUX CTaHOAPTOB, TEXHWYECKMX YCIOBWA, APYrMX HOPMAaTUBHbLIX [AOKYMEHTOB MU
obecneumBaTs Hagnexaliee kayecTBO NpedoCcTaBnsieMbIX coumanbHbix ycnyr. O6opygoBaHue, npubopbl K
annapaTtypa [AOJDKHbl WCMOMb30BaTbCsi CTPOrO MO HAa3Ha4YeHW B COOTBETCTBMM C [OOKYMEHTauMen Ha Wux
(PYHKLMOHMPOBAHME M 3KCMyaTaumio, CoOoepXaTbCA B TEXHWMYECKM WUCMPaBHOM COCTOSIHUM, CUCTEMATUYECKM
npoBepsiTLCS.

YKOMMMEKTOBAHHOCTb MOCTaBLLMKa CoUMasibHbIX YCIyr cneuuanuctaMm 1 ux KBanmgvkauus:

HeobxoaMMoe ANs NpedocTaBfieHUs counarbHbIX YCAYTr YMCMO CneumanucToB, MMEILL MX COOTBETC TBYHOLL ee
obpasoBaHue, KBanuMdukauuw, npodeCCUoHanbHy0 MNoAroToBKy, o0nagawwmx 3HAHUAMWU U ONbITOM,
HeOOXOAMMbIMM AN BBIMNOMHEHUS BO3MOXEHHbIX HA HUX 0683aHHOCTEN; MNOCTOSHHOE MOBLILEHWE UX
KBanudvkauum, B TOM YMCMe Ha Kypcax NepenofroToBKM U MOBbILLEHUS KBanMdmkauum WM MHbIMM cnocobamu;

yeTkoe pacnpegeneHue o0siI3aHHOCTEN CNELManucToB, W3NOXEHHbIX B [OJDKHOCTHbIX WHCTPYKUMSIX,
MeToAMKax W APYrux AOKYMEHTax, pernameHTMpyLwmnx nx obs3aHHOCTY, MpaBa M OTBETCTBEHHOCTh;

obsizatenbHas aTtrecTtauusi CneuuanvcToB B YCTAHOBIEHHOM MOPSOKE;

obnagaHne BbICOKUMU MOpanbHbIMU U MOPasbHO-3 TUMECKUMW KayecTBamMW, YyBCTBOM OTBETCTBEHHOCTU U
HeobXoAMMOCT> pPYKOBOACTBOBaATbCA B CBOel paboTe € nonyvyaTensMu couuarnbHbIX YCIyr MpUHLMNaMu
ryMaHHOCTU, CnpaBesIMBOCTU, 0ObEKTUBHOCTM U 4OBpOXenaTeNbHOCTH, yYnTEIBAs UX U3NYECKOE N NCUXMYECKOE
COCTOsIHUE.

HavyanbHvk ynpaBneHus
OOKyMeHTaumoHHoro obecneyeHuns
MpaButensctBa PocTtoBCkOM obnactv
T.A.POOVNOHYEHKO

MpunoxeHwe

Kk Mopagky npegocTaBneHusi
coumarnbHbIX YCyr nocTaBLLyMKaMu
coumarnbeHbIX ycnyr

CTAHOAPTDI
COUMAIBHbIX yCnyr

1. CoumnarnbHo-0bITOBbIE YCYTK

1.1. B nonycTauMoHapHO U CTauMoHapHOW dopmax coumanbHOro 0bCnyXMBaHUS:
1.1.1. MNpepocTaBneHne nnowagn Xusblx NOMELLEHNA COrfacHO YTBEPXKAEHHBIM HOpMaTMBaM.

OnucaHune coumanbHom Xunaa nnowaab npegocTaBrdaeTcAa nonydatendam couuanbHbIX yCnyr B

ycnyru, B TOM 4ucne ee COOTBETCTBUN C CaHUTAPHO-TUrMeHN4eCKnMmn HopmMatTBamu.

obbem I'Ile pasMell eHUN KIMMEHTOB B XWUIbIX NMOMEL EHUAX YyYUTbIBAETCA UX
Ch/l3VI‘-IeCKOG N NCUXm4eckoe cocTtodaHmne, ncuxornorn4yeckad coBMeCTMMOCTb,
HaKINOHHOCTU.

MpepocTaBnseTcst KBagpaTHbIX METPOB (4anee - KB. M) B CNarbHbIX
nomMeLl eHnax (He mMeHee):

B AOMax-MHTepHaTax (naHcuoHaTax) Onis npecTapenbix WM UHBanMaos,
crneumanbHbIX gOMax-MHTEpHaTax ANns npecTtapenbiXx W MHBanMaos,
NMCUXOHEBPOSIOrMYECKNX WHTEPHaTax, LOMax MHBaNMAOB, KOMMIEKCHBIX

KoHcynbTaHTIt0C www.consultant.ru Ctpanuua 21 u3 60

Hap eXHasi NpaBoBas nogaepxKa


http://www.consultant.ru/
http://www.consultant.ru/

MoctaHosneHwe MNpasuTenscrea PO ot 27.11.2014 N 785
"O6 yTBepxaeHnm Mopszka NpeaoCTaBneHns coumanbHbIX yCyr

NoCTaBLUKaMN ...

coumanbHbIX LIEHTpPax MO OKasaHWo nomoLu nuuam 6e3 onpegeneHHoro
MecTa XUTeNbCTBA M 3aHATUI, JOMax HOYHOro npedbiBaHua Ana nuy 6e3
ONpefeneHHoro MecTa XUTeNbCTBa W 3aHATUMA, couMarnbHbIX MpuoTax Ans
nmy, 6e3 onpegeneHHoro MecTa XUTenbCTBa W 3aHATUA - 6 KB. M Ha 1
YyernoBeka;

B JOMax-MHTepHaTax ANs YMCTBEHHO (FNyBOKO YMCTBEHHO) OTCTanbIX AETEN
M neten ¢ dmsanyeckMmn HepgocTatkamu: 3 KB. M Ha YernoBeka Aafis
BOCMUTAHHUKOB OT 4 [0 6 NeT BKMOYUTENbHO, 6 KB. M Ha YyerioBeka - AJis
BOCMUTAHHWKOB OT 7 NET U CTapLuUe;

B coumarnbHO-peabunmMTaunoHHbIX LEHTpax ANsi HECOBEPLUEHHONETHUX,
coumarnbHbIX NpuIOTax Ana AeTel, B TOM YNUCIe B CTPYKTYPE KOMIMIEKCHbIX
LIEHTPOB coUManbHOro 0O0CIyXMBaHUS HACeneHusl, LEeHTpax CcouuarnbHon
NMOMOLL M CEMbE M AETAM, peaburMTaUMOHHbLIX LEHTpax ans AeTen u
NOAPOCTKOB C OrpaHMYEHHbIMM BO3MOXHOCTAMM: 3 KB. M Ha YeroBeka - Ans
BOCMUTAHHMKOB OT 3 A0 6 NeT BKMOYUTENBbHO, 4 KB. M Ha YyerioBeka - Ang
BOCMUTAHHWKOB OT 7 NET M cTaplie

Cpokn npegocTtaBneHus
coumanbHoOM ycryru

B nepuon OeiicTBUA 3aKMoYeHHOro Jorosopa

Mogyweson HopmaTuB
dmMHaHCMpoBaH WA
coumarnsHon ycnyrm

yCTaHaBMBaeTCA NOCTaHOBJIEHNEM npaBMTeJ'IbCTBa PocTtoBckon obnactm

[Nokasatenn kayectBa u
OLleHKa pe3yrbTaToB
npenocTaBreHus
coumarnsHon ycnyrm

YOOBETBOPEHHOCTL Ka4yeCTBOM MpefocTaBfigeMon YCryru, OTCyTCTBue
00OCHOBaHHbIX anob

Ycnosus npegocTaBrieHus
coumansHoW ycnyru, B TOm
yucre ycrnoeus
[OCTYMHOCTU
NpenocTaBrieHns ycnyru
ON8 UHBANMAOB U OpYyrnx
L, C y4EeTOM OrpaHnyeHnin
MX XXN3HeOEeATeNbHOCTH

ycnyra npegocTaBnsieTcsi MocTaBLykaMu coumarbHbIX YCIyr B
CTauMoHapHbIX (MOMyCTaUMOHAPHbIX) YCIOBUSIX, NPOGMIIMPOBaHHbLIX B
COOTBETCTBMM C BO3pAcTOM roslyyaTteneit coumanbHbIX YCIyr U COCTOSIHUEM
UX 30,0POBbSI.

Ycnyrv npeaocTaBnaloTcsl B COOTBETCTBMM C YCIOBUSIMU JOrOBOPa,
onpeaeneHHbIMU  MHAMBUAYaNbHOW Nporpammon

1.1.2. ObecneyeHne nuUTaHus.

Onucadne coumansHomn
ycnyru, B TOM 4ucne ee
obbem

obecneyeHne notpebHOCTM nony4vaTens coumanbHbIX YCryr B MOSIHOLEHHOM
1 cbanaHCUpoOBaHHOM MUTAHUW:

eXeOHEBHbIA y4eT nonyvatenen coumanbHbIX YCyr, B TOM 4ucre
HY>XOalLL UXCSl B ANETUYECKOM MUTAHWUK;

COCTaBIIEHNE B COOTBETCTBMU C YCTAHOBIIEHHbIMU TpeboBaHMAMMU
OEeCTBYIOLLMX UHCTPYKLUUA MEHHO-pacKagok;

3aKynka NpoAyKTOB MUTAHUSI COMMAacHO YTBEPKAEHHLIM HaTyparbHbIM
HopmaM;

npeaBaputensHas obpaboTka nNpogyKToB B COOTBETCTBUM C
YCTaHOBMNEHHbIMU TPEOOBAHMAMU OENCTBYIOLLMX UHCTPYKLNIA;
KynuHapHasi obpaboTka MpoayKTOB B COOTBETCTBUM C YCTaHOBMEHHbLIMU
TpeboBaHMAMM LOENCTBYHOLLUX UHCTPYKLNIA;

BUTaMWHM3aUmMsa Onoa;

KOHTPOrb CO CTOPOHbI OTBETCTBEHHOro paboTHMKa opraHusaumm 3a
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3aKknagkovi NpoAyKTOB B KOTEN M BbIXOAOM FOTOBOW MPOAYKUUW, CHATUE
npobbl ¢ NPUroToBMneHHbIX 6rtog, 3anvck B BpakepaXHOM XXypHare;
Bblaya rotoBblX 604 B COOTBETCTBMU C YCTAHOBIIEHHbIMWU TpeboBaHUAMU
OENCTBYIOLLNX MHCTPYKUWIA,

caHuTapHas obpaboTka TexHOrorm4yeckoro obopyaoBaHUs, KYXOHHOMO
WHBEHTaps W nocyabl.

[opsiuee nuUTaHWe [OSHKHO ObITb MPUrOTOBMEHO W3 A0OPOKAYECTBEHHBLIX
NPOAYKTOB, UMEILLNX cepTdmKaTbl M (Mnn) nacnopta kadecTsa,
YOO0BMNETBOPSTL (M3MOSIOTMYECKMM MOTPEBHOCTAM nonyyatenen
coumarnbHbIX YCHyr No KaropumHOCTX, COOTBETCTBOBATL YCTAaHOBMEHHBIM
HOpMaM MUTaHWS, CaHUTAPHO-TUTMEHUYECKUM TpeboBaHUSM 1© ObITb
NPeaoCTaBNEHO C YYETOM COCTOSIHUSI 3[0POBbS Momfyyateneit coumnarnbHbIX

ycnyr

Cpokn npegocTtaBreHus
couuansHon ycnyru

4-pa3oBoe NUTaHve B A€Hb (ONs HECOBEpLLUEHHONETHMX - 5-pa3oBoe nuTaHue
B A€eHb, Ans 6onbHbIX caxapHbiM guabeToM - 6-pa3oBoe NUTaHWe B LEHb)
npv CTauMOHapHOM dopMe OOCNyXMBaHWS;

npegocTtaBneHne GecnnaTHOro ropsivyero NUTaHWs B nepuop
npeaocTaBneHuss yCcryrn B opraHmsaumm npu nonycraumoHapHou dopme
obcnyxmBaHua (ans nuy 6e3 onpegeneHHoOro MecTa XuTenbCTBa
npenocTaBrieHne GecnnatHOro NUTaHUSA MO TaroHam)

Mogyweson Hopmatve
dmHaHcHpoBaHus
coumarnsHon ycnyrm

yCTaHaBnMBaeTCca nocTaHoBrieHunem [lpaButenbctBa PocTtoBckon obnactu

[Noka3zaTtenu kadectBa U
OLleHKa pe3yrnbTaToB
npenocTaBeHus
coumarnsHon ycnyrm

YOOBETBOPEHHOCTL KAa4yeCTBOM MpefoCcTaBfsgeMon YCryru, OTCyTCTBUE
00OCHOBaHHbIX anob

Ycnosusi npegocTaBrieHus
coumansHoOM ycnyru, B Tom
yucrne ycrnoeus
[OCTYMHOCTU
NpenocTaBfeHna ycnyru
08 UHBANMAOB U Opyrnx
L, C y4eTOM OrpaHuyYeHnin
NX XXN3HEeOEeATENbHOCTMU

ycnyra npegocTaensetcs B 06eleHHOM 3arne opraHusauuu; B cryvae
HeoGXxogMMOCTM - B KOMHaTe nonyvartens couuanbHbiX ycnyr. Monydatensm
coumarnbHbIX YCryr, He CNocOBHbIM MPUHUMATL TMULLY CAMOCTOSITENBHO,
OKasblBaeTCs MOMOLL b

1.1.3. ObecneyeHne
NpUHaaNeXHOCTAMM).

M

ArKUM  UWHBEHTapeM (ogexaon, obyBbio,

OnucaHne coumanbHomn
ycnyru, B TOM 4ucne ee
obbem

HOPMbI NPEAOCTaBMNEHUsT MoNy4vaTensaM CouuanbHbIX YCIyr MATKOro
WHBEHTaps (ogexnabl, 00yBM, HATENBLHOrO Oernbs K NOCTENbHBLIX
npuvHagnexHocTen) yctaHasnueatoTca [MpaButensctBoMm PocTtoBckon
obnacm. Opexpa, obyBb NnogbupaeTcs MNo Ce30Hy, POCTy U pasMepy
nornyyarensi coumanbHbIX YCNyr.

ObecnevyeHne COXpPaHHOCTM NNYHBLIX BELLEW U LEHHOCTEW, MNpUHaAanexallux
nornyyartensM couuanbHbIX YCNyr: NPefoCTaBieHNe MOMELL eHnst s
XPaHEHNs1 NMNYHbIX BELLEN (Kamepa XpaHeHus1) 1 yCroBUI B Kacce
yupexgenus (cend) ana xpaHenuss ueHHocTten (MNpukas MuHucTepcTtsa
counansHoro obecnederHmss PCOCP ot 13.06.1975 N 73)
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Cpoku npegocTaBneHus
coupansHOM ycnyru

B nepuog MnonyyvyeHust ycryru B opraHMsaumu.
CwmeHa noctenbHoro Genbsi monyyarenei coumarnbHbIX YCNyr NPOBOAUTCS MO
Mepe HeobxoaMMOCTH, HO He pexe 1 pa3a B 7 gHewn

MoaylweBon HopmaTuB
dwvHaHcupoBaH s
coumarnsHon ycnyrm

yCTaHaBiMBaeTCA NOCTaHOBJIEHNEM npaBVITeJ'IbCTBa PocToBckoin obrnacmm

[Noka3zaTtenu kadectBa u
OLleHKa pe3yrnbTaToB
npenocTaBreHns
couuansHon ycnyru

YO, 0BNETBOPEHHOCTL KAY€CTBOM MPEenOCTaBMSEMON YCIyru, OTCYyTCTBUE
0DOOCHOBaHHbIX anob

Ycnosus npegocTaBrieHus
coumansHoOW ycnyru, B Tom
yucne ycrnoBus 4OCTYMHOCTU
NpenocTaBfeHna ycnyru
ON8 UHBANMAOB U ApYyrnx
L, C y4EeTOM OrpaHuyYeHnin
WX XXU3HeOeaTenbHOCTH

yCnyrn NpeaocTaBnsaoTCsd B COOTBETCTBMU C YCIOBUAMWU [,0OroBopa,
onpegeneHHsiIM1  MHAMBMAYanbHON NpPOorpaMmon

1.1.4. MNpenocTaBneHve

B Nonb3oBaHue Mebenu.

OnucaHne coumansHomn
yCnyru, B TOM 4ucrie ee
o0bem

npegocTtaBnsgemMas mebenb OOMmKHa ObiTb YOOOHOM B MOMNb30BaHUW,
nogobpaHHOM C y4eToM (M3MYEeCKOro COCTOSIHWS nomnydartenemn
coumarnbeHbIX YCnyr (UHBaNMUAoOB, THXENOOOMbHbIX, MaronoABMXHBIX U T.4.),
oTBevath TpeboBaHMAM COBpPEMEHHOro Au3aiHa

Cpokn npegocTtaBneHus
coumanbHoOn ycryru

B nepvog noslydeHust yCryr B opraHusaumm

Mogyweson Hopmatue
dmHaHcHpoBaHus
coumarnsHoOn ycryru

yCTaHaB/imBaeTCA NOCTaHOBJIEHNEM npaBVITeJ'IbCTBa PocTtoBckon obnacmm

[Nokasatenn kayectBa u
oueHKa pesynbTaToB
npenocTaBneHus
coumarnsHon ycnyrm

yOOBNETBOPEHHOCTb Ka4eCTBOM MPedoCcTaBnsieMol YCIyru, oTcyTcTBMe
000CHOBaHHbIX >Kanob

YcnoBus npegocTaBrieHns
couuansHoM ycrnyru, B TOM
yucre ycroBusi 4OCTYMHOCTU
NpenocTaBsfieHns ycnyru ans
WHBaNMAoOB W OPYruUX nuy, C
y4eTOM OrpaHuyeHunin mnx
XU3HeaeaTensHOC ™

yCnyrv NpefoCTaBnsiOTCS B COOTBETCTBMU C YCIOBMAMW [OroBOpa,
onpegeneHHbIMN  HOAMBUOYaNbHOW NpPOorpamMmmMon

1.1.5. YBopka XunbiX NOMELL,EHUN.

Onucadne coumanbHomn
ycnyru, B TOM 4ucne ee
obbem

Ona yOopKn XnbIX KOMHAT BbiAensetcs oTAesflbHbIA MPOMapKUPOBaHHbI
WHBEHTapb.
MpoBogsTcs:
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BrnaXkHasi ybopKa >KMIoro nomeLl eHnsi, MecT O6LL ero Nosib3oBaHUsl (o4mncTka
OT NbINN MOSOB, CTEH U Mebenn);

o6paboTka MHBEHTapS.

BnaxHasi ybopka ocyLlecTBseTCs B COOTBETCTBUM C COCTaBIIEHHBLIM
rpagmkoM U No mepe HeoOXOAMMOCTU C NPYMEHEHNEM MORLLLUX U

AEe3MHAMUMPYIOLLMX CPencTs

Cpokn npegocTtaBneHus
coumarnsHon ycnyrm

exenHeBHO (ybopka XXWrbiX MOMELLEHUA U MecT obLyero nonb3oBaHvs - ABa
pasa B CyTKM U N0 HEOBXOAMMOCTH, reHepasbHble yOOpKW - ABa pas3a B
MecsL)

Mogyweson Hopmatve
dmHaHCcupoBaHusi
coumanbHOM ycryru

yCTaHaBNMBaeTCs nocTaHoBreHuem [lpaButenbctBa PocTtoBckon obrnactm

Mokasatenm KadyecTtBa U
oLeHKa pesyrbTaToB
npefdocTaBneHus
coupanbHOM ycnyru

YOO0BMNETBOPEHHOCTL Ka4eCTBOM MNpenoCcTaBfisieMON yCnyru, oTcyTCTBUE
00OCHOBaHHBbIX anob

YcrnoBusi npefocTaBreHus
coumManbHon ycnyru, B ToM
yucre ycrnosus
AOCTYMHOCTU
NpeqocTaBneHnst yCryrm
AN VHBanuaoB U Apyrux
WL, C YY4ETOM OrpaHUYEHMiA
UX XKMU3HEOEesaTeNnbHOCTH

npy NpefocTaBneHun ycnyru o6ecneynts BO3MOXHOCTb BbINOSHEHUS ee 6e3
NPUYNMHEHNST HEYAOGCTB UM Bpeda 300pPOBbi0 KIMEHTY; OBCHyXMBatoLLeMy
nepcoHarny nposiBnsiTe HeoOXoAUMYI AEeNMKaTHOCTb W KOPPEKTHOCTb MO
OTHOLLEHUIO K MOfyyaTernto coumarbHbIX ycnyr

1.1.6. OpraHusauma gocyra M oTabixa, B TOM 4ucre obecrnieyeHue KHUramu, XypHanamu, raseTtamu,

HaCTOJIbHbIMU UTrpaMW.

OnvcaHune couuansHon
ycrnyru, B TOM 4ucne ee
obbem

npoBegeHve pasHoobpasHbIX BWUAOB COLMOKYIbTYPHOW AeATernbHOCTY;
pacLumpeHune obLero 1 KynbTypHOro Kpyrosopa:

opraHvM3auusi COUMOKYIbTYPHbIX MepOnpUsTUiA;

pa3spaboTka cueHapus KyIbTypHO-MacCOBOro MeponpuaTus, npasgHuKka;
noabop BeayLuX, AENCTBYIOLL X NUL, KOCTIOMOB;

NMOAroToBKa PEKBM3UTA, MOOLLPUTENBHBIX MPU30B;

odiopmrieHMe MecTa NpoBedeHUss MeponpusTUS;

CoCTaBrieHne rpadwika u nposefeHve penetmumi;

OCyL ecTBfEHVE B3aUMOOENCTBUA C APYrUMU cheumanmcTtaMmm opraHv3aumu
B npouecce NOArOTOBKN MeponpuUaTUs;

npoBeAeHVe MepOonpuUATUS;

O3HaKOMIIEHME C OT3blBaMW, MHEHUSMW COTPYAHMKOB, Monyyartenen
coumanbHbIX YCIyr, rocTer opraHusauum o NpoBEAEHHOM MeponpuUsaTUn;
NoAroToBKa oTyeTa O NPOBEAEHHOM MEepPOnpUsTUK;

opraHusaums KynbTypHO-MacCOBbIX MEPONpUSaTUN 3a npegenamu
opraHusaumu;

3aKkrnoYeHne OOroBOpOB C OpraHmsaumsMu, npeanpusatMsmMu, Mysesmu,
TeaTpamMu O NPeAoCTaBEHUM YCMyT (MOCELLEeHNE BbICTABOK, CMEKTaKIen u
WHbIEe MeponpuATUs), MONyYeHne y PyKOBOAUTENs OUNeToB Ha nocelleHune
MepOonpUsTUN;

COCTaBIieHME CMMCKOB Morydartenen coumanbHbiX YCIyr Ans NoceLl eHms
KyNbTypPHO-MacCOBbIX MeponpuATAA 3a NpefernaMy opraHusauumu;
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TematMyeckasi NoAroToBka nmonyvaTtenei coumarnbHbIX YCNYr K NOCELL eHMo
KyNbTyPHO-MacCOBbIX MeponpuaTMii 3a npegenaMy opraHusaumm
(npoBegeHne Temamyeckmux 6ecen u MHoe);

npoBefeHVe WHCTPYKTaxa C nonyvaTtensmu couuarbHbIX YCrnyr o npasunax
noBefeHNsi B OOLL,eCTBEHHbIX MeCTax W Npu NepeBo3ke K MecTy NpPOBELEeHUSs
MeponpUsATUS;

HasHa4yeHne COMPOBOXAALL X NNL, 3aKpernrieHne 3a HUMU
OTBETCTBEHHOCTM 3a XXWU3Hb W 340POBbE MorydaTene coumarnbHbIX YCNyT;
opraHvM3auusi JOCTaBKM MosyvaTeneit coumarnbHbIX YCNyr K MEecTy
npoBefeHnst KyrbTy PHO-MacCOBOr0 MepPONnpuUsiTUS;

O3HAaKOMIEHUE C OT3bIBaMW, MHEHWUSIMU Mofyyatenelt coumarnbHbIX YCnyr o
NpoBeEeHHOM MeponpusiTiY;

3aknounTensHas Gecena no Mtoram NPOBELEHHOrO MepOnpUsTUS;
NoAroToBKa OTYETa O MPOBEAEHHOM MepOnpuUaTUM;

opraHusaumsi Kpy>KkoBon (kryGHou) paboTsi;

pa3paboTka TemMaTVKu W NnaHa 3aHATUA, WMHCTPYKLUUA MO TEXHUKE
©e3onacHOCTM BO BPEMS 3aHSATUI;

NoAroToBKa HEOOXOAMMBIX PACXOAHbIX MaTePUarioB Ans opraHusaumm
paboTbl;

COCTaBrieHNe Cnucka nonyvatene coumanbHbIX YCIyT, XXenaroLnx
nocelats Kpyxok (knyo);

n3yyeHve nHamBuayanbHbIX NporpaMmm (NnaHoB, KapT) peabunutaunm wm
pekoMeHOauun cneumanucToB, KOMMMEeKToBaHWe rpynm;

onpeaeneHne OopraHu3auyoHHbIX MOMEHTOB (0Ol ee KONMMYecTBO 3aHATUA B
rogy, Mecsile, YyacToTa 3aHATUI B Hedento, UX NpoAoImKUTENBHOCTh);
npoBefeHVe 3aHATVI B COOTBETCTBMM C rpadwmkoM UM nnaHoM paboThl;
NMOAroToBKa BbICTABOK paboT mony4vartenen coumanbHbIX YCryr B
COOTBETCTBMU C NSiaHOM paboTbl opraHmMsaumm u Kpyxxka (kny6a);
3anosiHeHe WHAMBMAOYarbHOM Nporpammbl (MnaHa, kapTbl) peabunutauum
nony4yarens coumanbHbIX YCNyr, y4eTHO-OTYETHOW [OKYMEHTaLuu;
obecrneyeHe KHUramu v XypHanamu, HacTOSfIbHbIMW WUrpamu, Bblgada KHU,
XKYPHAaroB M HACTOSMbHBLIX Wrp MO >XeNaHWIo Moryyartenen coumanbHbIX YChyr;
OpraHuM3auusi COpPeBHOBaHWI MO HACTOSIbHBIM Mrpam (LaxmMatbl, LWallku K
T.0.)

Cpokn npegocTtaBreHus
couuansHon ycnyru

B COOTBETCTBMU C NSIAHOM MeponpusiTUi

Moagyweson HopMmatve
dwmHaHcupoBaHusi
coumanbHoOM ycryru

yCTaHaBnMBaeTCs nocTaHoBrieHnem [lpaButenbctBa PocTtoBckon obrnactm

Mokasatenu kayectsa u
OLleHKa pesynbTaToB
npeaocTaBneHns
coumarneHon ycnyrm

yAOOBJIETBOPEHHOCTbL Kay4eCTBOM I'Ipe,D,OCTaBJ'IﬂeMOVI ycnyru, otTcyTcieume
060CHOBaHHbIX >Kanod

Ycnosus npegocTaBneHns
couuansHoM ycnyru, B TOM
yucre ycrnosus
OOCTYMHOCTU
npeaocTaBneHnsa ycnyru
O MHBanuMaoB W Opyrux
L € yY4eTOM OrpaHuyeHui
UX XU3HeOesATeNnsHOCTH

yCnyr AOMKHbI OblTb HanpaBneHbl Ha yAOBMETBOPEHUE COLMOKYIIbTYPHbIX U
OYXOBHbIX 3anpoCcoOB Mony4artene couuarnbHbIX YCIyr, CnocobCcTBOBaTh
pacLumpeHnio obLLero n KynbTypHOro Kpyrosopa, cdepbl 0O0LLeHus,
MOBBILLIEHNIO X TBOPYECKON aKTUBHOCTU, MPUBMEYEHUIO K y4acTiiO B
KOHKypCaXx, COPEBHOBaHMAX, K aKTMBHOW KIyGHOWM U KPY>KKOBOW paboTe.
MomelyeHnsa ona opraHu3aumm MeponpuaTAn Mo pasMepam U COCTOSHUIO
OOMMKHbI OTBeYaTb TPebOBaHUSIM CaHWUTAPHO-TUTMEHUYECKMX HOPM W NpaBur,
npaBun noxapHon 6e30nacHOCTM M OOCTYMHbIX MOryyaTtenen coumanbHbIX
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ycnyr, UMeloL nx orpaHn4eHna 300poBbsA

OpraHmsaumss putyanbHbiX ycryr (Mpu  OTCYTCTBMM Yy YyMeplux MoslyyaTenen couuanbHbIX YCryr
POOCTBEHHUKOB WITM HEXENAaHUU UX 3aHATbCA MorpebeHnem: opraHm3aums MeguLUHCKOTO OCBUAETEeNbC TBOBaHUS
akTa cmepTn; oPOpPMIIEHNE CMpPaBKM O CMEPTM B OpraHax 3arc; odoopMIieHMe [OKYMEHTOB Ha norpebeHue;
opraHusaums nNpeaocTaBreHust puTy anbHbelX YCIyr B npegenax rapaHTMPOBaAHHOIO NepeyvHs ycryr no norpebeHuno
cornacHo O6nactHomMy 3akoHy oT 03.05.2005 N 303-3C "O npegocTaBneHun matepuanbHOW U MHOW NOMOLLK Ans
norpebeHnsa ymepLumx 3a cyeT cpeacTB obnactHoro 6Grogxera”).

CosgaHue ycrnoBuid OTNpaBlieHNsa PENUIMO3HbIX OOpsiA0B: NpenocTaBreHNe MOMELLEeHUsT AN OTNpaBneHust

PENUrNoO3HbIX 06p9|,D,OB.

1.1.7. Cupka, rnaxka, peMOHT HaTenbHOro Genbs, oaexnabl, MOCTENbHLIX MPUHAATIEXHOCTEN.

OnucaHne coumansHomn
ycnyru, B TOM 4ucrie ee
o0bem

YCINyTu Mo CTUpKe, FMaXKe, PEMOHTY HaTelnbHOro Genbsi, ogexabl,
nocTernbHbIX MPUHAANEXHOCTEN OKa3blBalTCA C COOMoAeHNeM
NPOTMBO3IMNMUOAEMUYECKUX U CAHUTAPHO-TUIMEHMY eCKUX TpebGoBaHuii K
YCTPOWCTBY, copepXaHuio, 060opyaoBaHMI0 U peXUMy paboTel opraHusaumi
coumanbHoro oGCnyXvBaHUA U obecneynBaloT MOfIHOe U CBOEBPEMEHHOE
YOOBMNETBOPEHNE HYXA U NOTPEGHOCTEN MosydaTeneil coumanbHbIX YCryr B
nogaepxaHum YucToTel Belleil. CTupka HatenbHoro 6enbs, ogexabl,
nocTernbHbIX MPUHAANEXHOCTEN OCYLLECTBISETCS C MPUMEHEHNEM MOIOLL UX
N Ae3MHAMUMPYIOLLMX CPEACTB B COOTBETCTBMM C HOpMaTVBamu,
yTBEPXKAEHHBIMM B OpraHu3aumsix CoumaribHoro o6cmyXuBaHus

Cpoku npegocTaBneHns
coumarneHon ycnyrm

B Mepuoa MnornyyYeHuss yCryru B opraHusaumu.

Cmpka, rnaxka HaternbHOro 6enbs, ogexabl, NOCTENbHbLIX
NpVYHaaneXxHoCTeN B MPOMBILLNEHHON CTUpanbHOW MalwuHe (Ha 1 vyernoseka)
- OAWH pa3 B Heaen, AN Nuu, HaxXOASALW, MXCSA Ha NoCTeNbHOM pexume (Ha 1
yeroBeka), - O4MH pa3 B O€EHb.

PeMOHT HaTenbHOro 6enbs, oaexabl, NOCTENbHBLIX MPUHAATIEXHOCTER - Mpu
Heobxoa4nMoCT

Moagyweson HopMatve
dwvHaHcupoBaHus
coumanbHoOn ycryru

yCTaHaBNMBaeTCs MNocTaHoBreHMem [lpaButenbctBa PocToBckoi obrnactm

Mokasatenn KadyecTtBa U
oueHKka pesyrnbTaToB
npedocTaBneHus
coumansHOM ycnyru

YOOBMETBOPEHHOCTL Ka4eCTBOM MNpenoCcTaBfsieMON yCnyru, oTcyTCTBUE
00OCHOBaHHBbIX anob

YcnoBus npegocTaBrieHns
coumarnsHol ycnyru, B ToM
yucne ycroeus
OOCTYMNMHOCTU
NpeaoCcTaBneHns ycnyru
O KHBanNMaoB W Apyrux
L C yY4EeTOM OrpaHuYeHui
NX XKUN3HeOenaTensHOCTU

ycnyru npenoctaBniaAloTCA B COOTBETCTBMM C yCJlOBUAMU OOroBopa,
onpeneneHHbIMn I/IH,D,I/IBVI,EI,yaJ'IbHOVI I'IpOFpaMMOIZ

1.1.8. KopmrneHue.

Onucanne coumansHomn
ycnyru, B TOM 4ucne ee

noAroToBKa MPOAYKTOB WM MOCYAbl ANt KOPMIEHUSI.
MpurotoBneHne 6nioga B COOTBETCTBMM C PELIENTYPON, BKMKOYAIOLL EN
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obbem

MexaHM4eckyto (MblTbe, OYMCTKa, Hape3ka U T.M.) U TepMuyeckyto obpaboTky
NPOAYKTOB NWUTaHUsi (OTBapuBaHWe, Xapka, TyLleHue U T.4.).
Y6opka UCnosnb30BaHHOW nocyabl

Cpokun npegocTtaBneHns
coumarnsHon ycnyrm

30-90 MUHYT

Mogyweson HopMaTuB
dwvHaHcupoBaH s
couvansHon ycnyru

yCTaHaBnMBaeTcs noctaHoBreHneM [lpaButensctBa PocToBckon obnactu

[NokasaTtenn kayectBa u
OLleHKa pesynbTaToB
npegocTaBneHust
coumanbHoOn ycryru

YOOBMNETBOPEHHOCTb KAYE€CTBOM MPEAOCTaBIIIEMON YCIyru, OTCYTCTBME
00OCHOBaHHBbIX anob

Ycnosusi npegocTaBneHns
coumarnsHon ycnyru, B ToM
yncne ycrosus
AO0CTyNHOCTU
NpefocTaBneHns ycnyru
A0S UHBanMAoB W OpYyrux
L C y4eTOM OrpaHuyeHnn
UX KU3HE[EeaTeNnbHOCTH

ycnyru npenoctaBniaAloTCA B COOTBETCTBUM C yCIiOBUAMKU O0roBopa,
onpepeneHHbIMn I/IHHI/IBM,CI,yaHbHOVI ﬂpOFpaMMOVI

1.1.9. lNpenocTaBneHune

TpaHcrnopTa A Moe3aokK.

Onucanne coumansHomn
ycnyru, B TOM 4ucne ee
obbem

npeaocTaBneHne TpaHCMopTa Mpu NepeBo3ke MonyvaTtenen coumanbHbIX
yCcnyr B MEOULMHCKNE OpraHusaumu Ans NevYeHusl, Ha KOHCYmnbTaumMu U T.n.,
y4yacmms B KyINbTypPHbIX MeponpuatMax B npedenax HaceneHHoro nyHkTa, B
npegenax obnacm.

TpaHcnopTHoe cpeAcTBO AOMKHO ObiTb 3aperncTpypoBaHO B OpraHax
FMBAL, TexHn4eckn ucnpaeHoe (06s3aTeNlbHOE HanMyne TaroHa
TEXHWYECKOro OCMOTpa), COOTBETCTBME BO3PaCTHbIM OCOBEHHOCTAM U
orpaHMYeHnsaM nony4vartens coumnanbHbIX YCHyr.

Ycnyra obecrneumBaeT XU3Hb U COXPAHHOCTb MOMyYaTens couuarnbHbIX YCnyr
npu ero nepeaBmXeHUN BHE OpraHusaumu.

CopelictBne B OTnpaBKe K NpexHemy nnbo n3bpaHHOMY MECTY XUTENbCTBa
nyTem npuobpeTeHnst NpPoe3fHbIX JOKYMEHTOB U obecneveHns npopykramu
NUTaHWA Ha BpeMs MyTU CNefoBaHWA COrNacHO YCTAHOBIIEHHbIM HOpMaMm
TPEXpasoBoro NuUTaHus B AeHb (4Nna nonyvartenei couuarbHbIX YCIyr B
nornycTaumoHapHon dopme 0bCnyXMBaHNs)

Cpokn npegocTtaBneHust
couuansHon ycnyru

B nepuoa nonyvYeHua ycrnyru B opraHusauum npu HeobXxoaAnmMocTn

Mogyweson HopMmatve
dmHaHCcUpoBaH usi
coumanbHoOM ycryru

yCTaHaBNMBaeTCs MNocTaHoBrieHnem [lpaButenbctBa PocTtoBckon obrnactm

Mokasatenu kayectsa u
OLleHKa pesynbTaToB
npefocTaBneHns
coumarneHon ycnyrm

YOOBMETBOPEHHOCTL KA4eCTBOM MNpenoCcTaBfisieMON yCnyru, oTcyTCTBUE
00OCHOBaHHBbIX anob
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Ycnosus npegocTtaBneHns yCcnyru NpefocTaBnsaioTCs B COOTBETCTBMU C YCIIOBUAMW [,0roBopa,
coumarnsHon ycnyru, B ToM | onpegeneHHbIMM UHAMBMAYanbHON NporpaMmMon

yucne ycrosus
OOCTYMNMHOCTU
nNpeLocTaBneHns ycnyru
ONs HBanNWaoB W Opyrux
1y, C y4eToM OrpaHuyeHnin
UX XuU3HegeaTensHOCTU

1.2. B doopme coumanbHoro obcrnyxuBaHus Ha AOMY.

1.2.1. Tokynka 3a c4yeT cpeAcTB nosyvaTtens couuanbHbIX YCnyr U JOCTaBka Ha AOM NPOAYKTOB MUTaHWS,
NMPOMBILNIEHHbIX TOBapoOB NepBOM HeobXoAWMOCTW, CpeACcTB CaHMTapuM W TWMMeHbl, CpPeacTB  yxoda W
peabunuTaummn, KHUF, ra3eT, >KypHaros.

OnucaHve couuanbHon obecneyveHre NPOAOBOSIbCTBEHHBIMU 1 MPOMbILLSIEHHEIMY TOBapamu B
ycnyru, B TOM Yucrie ee COOTBETCTBUM C NOTPEOHOCTAMU M YYETOM COCTOSIHVSI 340POBbS Nonyyarens
06bem coumanbHbIX YCryr:

npuemM 3akasa OT forlydartensi coumarbHbIX ycnyr (Bec Habopa He OOoIpKeH
npesbilwaTtb 7 Kr);

rorny4YeHne OeHeXHbIX CpeacTB OT MoflyyaTtens couuarbHbIX YCNyr Ha
npuobpeTeHne ToBapa;

3aKynka NpoayKTOB M NPOMbILLSIEHHBIX TOBapoOB NEPBON HEOOXOOMMOCTU B
Onvkanwmnx TOProBbIX TOYKax;

[OCTaBKa TOBApOB Ha [OM Noslyyatento couuanbHbIX YCIyr;

Npoun3BeLEHNE OKOHYATENIbHOTO pacyeTa C rnoslyyartenieM couumarbHbIX YyCnyr

no Yeky
Cpoku npegocTaBneHunsi 20-60 MUHYT (Bpemsi MOXeT OblTb MPOANEHO B 3aBUCMMOCTU OT
coumarnsHon ycnyrm OTAANEHHOCTN TOProBbIX TOYEK)

Moayweson HopmaTtvs yCTaHaBnvMBaeTcs noctaHoBrneHnem [lpaButensctBa PocToBckow obnacm
dmHaHCcupoBaHusi

coumarnsHon ycnyrm

Mokasatenu kayectsa u YyOOBIETBOPEHHOCTL Ka4eCTBOM MPeaocTaBnsemMon YCnyru, oTcyTcTeme
oLieHKa pesynbTaToB 060CHOBaHHbLIX Xarnob

npedocTaBneHus
coumanbHon ycnyru

Ycrnosus npegocTaBneHust yCnyru NpegocTaBnsoTCs B COOTBETCTBUM C YCIIOBUSIMU [OrOBOPA,
couparnbHoM ycryru, B TOM | OnpegeneHHbIMU MHAMBMAOYaNbHOW nporpaMmon

yucre ycrnosus
AOCTYMHOCTU
NpeqocTaBneHnst yCryrm
AN VHBanuaoB U Apyrux
NNL, C YY4ETOM OrpaHUYEHMiA
UX XKMU3HEOEesaTeNnbHOCTH

1.2.2. TlomoL b B NPUrOTOBEHUN MULLLW.

OnucaHune coumansHom rnogroToBka NPOAYKTOB MUTaHUS (MbITbe, YMCTKA, Hape3ka MpoayKToB).

ycnyru, B TOM 4ucne ee KOHTpOnb CO CTOPOHbI coumarbHOro paboTHMKa NnMbo NOMOoLLb B

obbem npuroToBrneHnn Onoga (3aknagka v Bbixod rotosoro 6roaa)
KoucyanaHTnmoc www.consultant.ru Crpanuua 29 us3 60
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Cpoku npegocTaBneHus
coupansHOM ycnyru

60-90 MUHYT

MoaylweBon HopmaTtuB
dwvHaHcupoBaH s
coumarnsHon ycnyrm

yCTaHaBnMBaeTca nocTaHosreHnem [lpaButenbctBa PoctoBckon obnactu

[Nokasatenn kayectBa u
oueHKa pesynbTaToB
npeaocTaBneHust
coumanbHOn ycryru

YOOBETBOPEHHOC T Ka4eCTBOM MpeaocTaBfseMon YCryru, OTCyTCTBue
0DOCHOBaHHbIX Xanob

Ycrnosusi npegocTaBlieHus
coumansHoOW ycnyru, B Tom
yucrne ycrnosus
[OCTYMHOCTU
NpeLoCTaBneHnss ycnyrm
ON8 UHBANMAOB U ApYyrnx
L, C y4EeTOM OrpaHuyYeHnin
WX XXU3HeOeaTenbHOCTH

yCnyrv NpefocTaBnsoTCs B COOTBETCTBMU C YCIIOBUAMW [,0roBopa,
onpeferneHHeiM1 MHAUBMAYanbHOW NporpaMmon

1.2.3. KopmrneHue.

OnucaHne coumansHomn
yCnyru, B TOM 4ucrie ee
o0bem

Mo COrfiacoBaHHOMY C MoflyyaTternieM couManbHbIX YCIyr MEHIO MOArOTOBKa
NMPOAYKTOB M KyXOHHbIX NPMBOpPOB, MOCYAbl 4111 KOPMIIEHMS.

MpuroTtoBneHne 6moga B COOTBETCTBUM C PELIENTYPO, BKMIOYAKOLLLEN
MeXaHW4eCcKylo (MblTbe, O4YUCTKA, Hape3ka W T.M.) N TepMmnyeckyto obpaboTtky
NPOAYKTOB NWTaHusi (OTBapvBaHWe, Xapka, TylueHue 1 T.4.).

Y6opka MCnonb3oBaHHOW Mnocyabl u NpubopoB

Cpokn npegocTtaBneHus
couparnbHoOM ycrnyru

60-90 MuHYT

Mogyweson Hopmatue
dmHaHCMpoBaH WA
coumarnsHon ycnyrm

yCTaHaBiMBaeTCA NOCTaHOBJIEHNEM npaBVITeJ'IbCTBa PocTtoBckon obnactm

[Nokasatenn kayectBa u
OLleHKa pe3yrnbTaToB
npenocTaBreHus
coumarnsHon ycnyrm

YOOBETBOPEHHOCTL Ka4yeCTBOM MpedocTaBfigeMon YCryru, OTCyTCTBUE
00OCHOBaHHbIX anob

YcnoBus npegocTaBrieHus
coumansHoM ycrnyru, B TOM
yucne ycrnoeus
[OCTYMHOCTU
NpenocTaBfeHna ycnyru
ON8 UHBanNMAoB W Opyrux
L, C y4ETOM OrpaHnYeHnin
NX XN3HEeOEeATENbHOCTHU

yCnyrv NpefoCcTaBnsitoTCs B COOTBETCTBMU C YCIOBUSMW [OroBOpa,
onpeferneHHbiM1 MHAUBMAYaNbHONW NpOrpaMmon

JokymeHT npepocrasneH KoHcynbTaHTIt0C
[ata coxpaHenus: 18.03.2015

1.2.4. OnnaTa 3a CYeT CPEACTB MOMydvaTens CoLManbHbIX YCHYr XWUMWLLHO-KOMMYHarbHbIX YCRnyr, ycnyr
CB$131, B3HOCA 3a KanuTanbHbIA PEMOHT, YMNaynMBaeMoro COBGCTBEHHWKAMWU MOMELLEHWIA B MHOFOKBapTUPHOM [OME.
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Onucanne coumansHomn
ycnyru, B TOM 4ucne ee
obbem

OKasaHve CoOeyicTBUA B onnaTe XWurbs, YCIyr CBSI3N U KOMMYHarbHbIX YCIyT:
MOMOLLb B 3aMOSIHEHNM HEOOXOOMMbIX KBUTaHUMA B COOTBETCTBUM C
NoKa3aHMAMU CYETYMKOB M (Mnn) Tapudpamu;

aBaHCMpOBaHWe Mory4vaTteneMm coumanbHbIX YCryr onnatbl YChnyr;
npousBefeHne nnaTexen;

OKOHYaTEmMbHbIN pacyeT ¢ nony4vatenemM coumasbHbIX YCIYT Mo KBUTAHLMAM

Cpokn npegocTtaBneHus
coumarnsHon ycnyrm

20-60 MUHYT

Moagyweson HopMmatve
dmHaHCUpoBaHnst
coumanbHoOn ycryru

yCTaHaBnMBaeTCs nocTaHoBreHnem [lpaButenbctBa PocTtoBckon obrnactm

[NokasaTtenn ka4decTBa u
OueHKa pesyrbTaToB
npenocTaBneHns
couransHon ycnyru

YOOBMNETBOPEHHOCTb KA4€CTBOM NPeaOoCTaBlSIEMON YCIyru, OTCYTC TBUE
00OCHOBaHHBbIX anob

YcrnoBusi npesocTaBreHus
coumManbHon ycnyru, B ToM
yucre ycroBus
OO0CTyNHOCTU
npenocTaBreHnst ycryru
AN VHBanuaoB U Apyrux
AL, C YY4ETOM OrpaHUYEHMiA
UX XKMU3HEOEesaTeNnbHOCTH

ycnyru npegoctaBiAloTCA B COOTBETCTBMM C yCJlOBUAMU [OroBopa,
onpeneneHHbIMn VIHﬂ,I/IBI/I,D,yaJ'IbHOIZ I'IpOFpaMMOI;I

1.2.5. Cpaya 3a cuyeT cpeactB nomnyyaTens couuarnbHbIX YCMAYr BelWlen B CTUPKY, XUMYMCTKY, PEMOHT,

obpaTtHas ux gocTaBka.

OnvcaHune couuansHon
ycrnyru, B TOM 4ucne ee
obbem

CBOEBPEMEHHOE Y[OBIIETBOPEHUE HYX[ U NoTpebHOoCcTen nonyyarens
coumarnbHbIX YCnyr B nogaepXaHuM YUCTOTbl ero BeLlen:

cbop BeLen, Tpebyrownux CTMpKM (MpoBepKa HarnMums HOMEPKOB Ha ogexne),
XUMYUCTKMN UM PEMOHTA;

nornyyYeHue OeHeXHbIX CPeAcTB OT nomyyaTtens coumarnbHbIX YCryr Ha
npuobpeTeHne TOBapa;

[OCTaBKa Belllel B OpraHnsaumMmn ObITOBOrO cepBuca, 3aHUMaroLmnecs
CTUPKOW, XUMYUCTKOW, PEMOHTOM BeELL EWN;

obpatHas OoCTaBKa Bell el nonyvaTteno coumanbHbIX YCNyr;

OKOHYaTEmbHbIA pacyeT C nony4vartenemM coumanbHbIX YCIyT Mo KBUTAHLMK

Cpokun npegoctaBneHns
coumarnsHon ycnyrm

30-90 MUHYT

Moagyweson Hopmate
dwmHaHCcupoBaHusi
coumanbHoOM ycryru

yCTaHaBNMBaeTCs nocTaHoBreHnem [lpaButenbctBa PocTtoBckon obrnactm

Mokasatenm KadyecTtBa U
oLeHKka pe3ysbTaToB
npedocTaBneHus
couuanbHOM ycnyru

YOOBMNETBOPEHHOCTL Ka4eCTBOM MNpenoCcTaBrfisieMON yCnyru, oTcyTCTBUE
0OOCHOBaHHBbIX anob
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Ycnosus npegocTtaBneHns yCcnyru NpefocTaBnsaioTCs B COOTBETCTBMU C YCIIOBUAMW [,0roBopa,
coumarnsHon ycnyru, B TOM | onpegeneHHsIMU MHAMBUAYanbHOW Mporpammon

yucne ycrosus
OOCTYMNMHOCTU
nNpeLocTaBneHns ycnyru
ONs HBanNWaoB W Opyrux
1y, C y4eToM OrpaHuyeHnin
UX XusHegeaTensHOCTU

1.2.6. lMokynka 3a cyeT cpeactB nonydvaTens coumarbHbIX YCryr TOnnvBa (B XKWUMbIX MOMeLeHnsx 6es
LieHTpanbHOro OTOMsfeHUst U (Unn) BogocHabXeHWs), Tonka nedei, obecrnevyeHne BOZOMN.

OnucaHue coumarnsHomn coaeincTeue B obecrnedyeHnn TOMMMBOM AfIS MPOXMBAOLLUX B XKUIbIX
ycnyru, B TOM Yucre ee nomeLl eHnax 6e3 LIeHTparnbHOro OTOMMEeHUs W BOAOCHAGXKEHUS.
o6bem MopoepxaHne HeobXooMMBIX YCIOBUIA XU3HEOESTENbHOCTA MnonyYaTterns

coumarnbeHbIX YCRyr Ha OOMY, YOOBMNETBOPEHME HYX[ NEPBOA HEOBXOAUMOCTH
1 notpebHocTel B obGecnevyeHnn BOAOM (AN NPUroTOBMEHUS MNULLK,
OCYLL,eCTBMIEHMST NIMYHOM TUrMEHbI U T.M.).

MopoaoepxaHme HeoOXOAUMOro TEMMEpPaTypPHOro pexmma B XKUMbIX

NOMeELL eHNAX NonyyaTenss coumanbHbIX YCnyr.

Mokynka Tonnmea:

npvem 3asBKW nony4yaTtens counanbHbIX YChyr;

aBaHCUpOBaHUE 3asiBKY;

obpalleHre ¢ 3aaBKON Mofyyvartensd coumarnbHbIX YyCryr Ha npuobpeTteHne
TONmmMBa B COOTBETCTBYHOLLME OpraHu3auunu;

NMHGOPMUPOBAHUE MOMyYaTens coumasbHbIX YCIYr O CpoKax BbIMNOSIHEHUS
yCIyT opraHM3auusiMi, MPUHSABLLIUMU 3asIBKMU;

OTYeT nosnyvaTento couuarnbHbIX ycnyr 06 onnate ycryr no 3asiBkam.

Tonka neven:

NnoAroToBKa neyun K Tornke (NOAroToBKa MHBEHTapsi, pacTonkW, 3aknagka [pos,
OTKpPbITUE BbIOLLIEK);

3aTonka neyu C nocriefyrL M HabrmogeHMeM 3a nNpoLueccoM TOMKU C
cobrtogeHMemM Mep NPOTUBOMNOXKapHOK ©e30nacHOCTY;

MO OKOHYaHMM TOMKM - 3aKpbiTb 3aCOB, yOeAUBLUUCH B MOIHOM CropaHum
TONNMBa;

ybopka UHBEHTaps, MecTa OKOIiO Nneyu, LLecToK.

ObecneveHne BOAOW:

NOAroTOBUTL YMCTYHO Tapy nof BoAy (Begpa ANst NEPEHOCKU eMKOCTbI0 He
fbonee 7 nunu Tapa Ha cneuuaneHo 0BOpy[OBaHHOW TENeXKe, eMKOCTM OMs
ee XpaHeHus);

HabpaTb BOAbI M3 GrvKanWero, NPMrogHoro Ans UCNoNb30BaHMSA MCTOYHUKA
BOAbl;

[OCTaBUTb BOAY KIMMEHTY Ha LOM, BbIMUTb €€ B EMKOCTb A1 XPaHEHUs,
ybpaTtb MHBEHTapb

Cpokn npegocTtaBneHns no dakTty
coumarneHon ycnyrm

Mogyweson HopMmaTuB yCTaHaBnMBaeTcs noctaHoBreHveM [lpaButensctBa PocTtoBckon obnact
dwvHaHcupoBaH s
coumarnsHon ycnyrm

Mokasatenu kayectsa u yOOBNETBOPEHHOCTb Ka4eCTBOM MPefoCTaBrsieMolr YChyru, oTcyTcTBME
OueHKa pesyrbTaToB 060CHOBaHHbIX >Kanod
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npedocTaBneHus
coupansHOM ycnyru

Ycnosus npenocTtaBieHnA ycnyru npenoctaBniaAloTCA B COOTBETCTBMM C yCJlOBUAMU OOrosopa,
coumarnbHom ycnyru, B TOM onpepeneHHbIMn I/IHJJ,I/IBVI,EI,yaJ'IbHOVI I'IpOFpaMMOIZ.

vyuycrne ycrosua YCnyra npenocTaBndaeTcA Ha OOMY nonydartendM couuvarnbHbIX ycnyr,
OOCTYMNMHOCTUN HY>XOawLW nmcA B I'IOCTOpOHHeI;I MOMOLLL 1, BCrie4CTBME YACTUYHOW MIn
npegocTtaBlieHna ycnyru NosHOM yTpaTbl cnocobHocT! K CaMOO6CJ'Iy)KI/IBaHVII'O, npoXxueawLwnv B
OnA HBanmaoB U Opyrux HeGJ'IaroyCTpoeHHbIX XUInbIX NMOMeELL eHUnAX

Iy C y4eTom OrpaHVIL—IeHI/IIZ
NX XnsHeaeAaATenbHOCTU

1.2.7. OpraHusauusi noMoLun B NPOBEAEHUN PEMOHTA XUMbIX MOMELL EHUIA.

Onucanne coumansHomn OKasaHune CoOerCTBUSA B OpraHM3aumm pPeMOHTa XKUIbIX MOMELL,eHURA,
yCnyru, B TOM 4ucne ee noagep)KaHne yaoBreTBOPUTENBHOINO COCTOSIHUMS WM BHELLHErOo BMAA XXWUMbIX
obbem NOMeLL eHNIA nomnyYaTens counasnbHbIX YCNyr:

MOMOLLb B MMaHNPOBAHUM PEMOHTHbLIX PaboT;

3asiBKa Ha PEMOHT B OpraHusaumio, OKasbiBalolLylo AaHHyo ycnyry (MomoLl b
B Movcke pabounx AN BbINOSHEHWUS PEMOHTHbIX paboT; Nomolb B BbiGope
maTepuasnoB, NOATOTOBKE MHCTPYMEHTOB);

KOHTPOSb 3a BbIMNONHeHeM paboT B NOSHOM oGbeme, KayecTBOM U
CBOEBPEMEHHOCTbIO PeMOoHTa

Cpoku npegocTaBneHunsi no gakTy
coumarnsHon ycnyru

Moayweson Hopmatve yCTaHaBrnMBaeTcq noctaHoBneHnem [lpaButensctBa PocToBckow obnacm
dmHaHCUpoBaHnst
coumanbHOn ycryru

Mokasatenn kadvectBa U YOOBNETBOPEHHOCTb KayeCTBOM NpefoCTaBfgeMon YCnyru, oTCyTCTBME
OLeHKa pe3yribTaToB 060CHOBaHHbIX >Kanod
npenocTtaBiieHnA

coupanbHOM ycnyru

YcroBusi npesocTaBneHus YCyr NpefocTaBnstoTCA B COOTBETCTBMM C YCIOBUSIMU [OroBoOpa,
couparnbHoM ycryru, B TOM | OnpefeneHHbIMU  MHAMBMAOYAaNbHOW nporpaMmon

yucre ycrnosus
OOCTyNHOCTU
NpeqLocTaBneHns yCryrm
AN VHBanuaoB U Apyrux
UL, C y4eTOM OrpaHUYeHui
UX KU3HEOEsTEeNbHOCTU

1.2.8. ObecneyeHne KpaTKOBPEMEHHOrO NMpUCMOTpa 3a AeTbMU (He TpeOlylolero cneunanbHbIX 3HAHUA U
MELMUUMHCKOWN NMOATroTOBKM).

OnwucaHune coupansbHon oKazaHue MOMOLL W B YXO/le 3a AeTbMU [O/KHO B 3HAYUTENbHON Mepe
yCnyru, B TOM 4ucrie ee 0cB06OAUTL OT 3TOM 0BA3aHHOCTM OCTamnbHbIX YNIEHOB CEMbM W MO3BOMUTbL
o6bemM UM 3aHMMaTLCS OpPYruMu genamy Aoma u Ha paborte:

NraHMpOBaHWe CcoAepXXaHus NPUCMOTPa, B TOM YWCHEe MapLipyTa U BpeMeHM
NPOrynku ¢ peGeHkom;
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NnoaroToBKa TEXHWYECKUX CPeAcCcTB NepedBUXeHus (Ons OeTen-MHBanaoB
nmbo peTen ¢ orpaHNYeHHbIMU BO3MOXHOCTAMU 3[,0POBbS);

cbop pebeHka Ha nporysnky (ogexaa, obyBb no noroae);

NpoBeLEeHNE MPOryrku B COOTBETCTBUM C NSIAHOM W CODMIOAEHNEM TEXHUKU
Oe3onacHocTu;

conpoBoXaeHve pebeHka AOMOW;

nepeopeBaHve pebeHka;

obcyxaeHne NpPoBELEHHON MNPOrynku COBMECTHO C POAUTENSMU;

yCTaHOBKa Ha MeCTO TEXHUYECKOro cpefcTBa MepenBuiKeHNs

Cpokn npegocTtaBneHus
coumarnsHon ycnyrm

30-90 MUHYT

MogywesBon HopMmatve
dmHaHCcupoBaHusi
coumanbHoOn ycryru

yCTaHaBNMBaeTCs MNoOCTaHoBreHMeMm [lpaButensctBa PocTtoBckon obnactu

Mokasatenu kayectsa u
OLleHKa pesynbTaToB
npefocTaBneHns
coumarneHon ycnyrm

YOO0BMNETBOPEHHOCTL Ka4eCTBOM MNpenoCcTaBfisieMON yCnyru, oTcyTCTBUE
00OCHOBaHHBbIX anob

Ycnosus npefocTtaBneHnst
coumarnsHon ycnyru, B ToM
4yucne ycriosus
OO0CTYNHOCTN
NpenocTaBreHns ycnyrm
ONS UHBanuAoB W OpYyrux
LY, C y4eTOM OrpaHuyeHnn
NX KU3HE[EATENbHOCTH

ycnyrn npeocTtaBfiAloTCA B COOTBETCTBMM C yCJ1OBUAMU O0OroBopa,
onpepgeneHHbiMn I/IH,D,I/IBVIﬂ,yQJ'IbHOVI I'IpOFpaMMOIZ

1.3. Bo Bcex dopmax coumansHoro obcernyknBaHus:

1.3.1.

I'Ipep,oc TaBreHue

TMrMeHn4eckKmnx ycnyr nuuam, He CNOCOBHBLIM MO COCTOSAHUIO

CaMOCTOATENIbHO BbIMNOJIHATL UX.

Onucanne coumansHomn
ycnyru, B TOM 4ucne ee
obbem

MOMOLLb B BbINOMHEHUM MOBCEAHEBHbIX ObITOBLIX Npoueayp, obecneyeHue
Hagnexawen NMMYHOWM TMrmeHbl norydaTtens coumarnbHbIX YCNyr.

OkasaHve coumanbHO-ObITOBBIX YCMyr MHAMBMAYaNbHO OOCIYyXXMBAKOLLEro U
TMrMEHNYECKOro XapakTepa nony4vaTtensam coumanbHbIX YCIyr, He CMOCOBOHbLIM
MO COCTOSIHUIO 3[0POBbS BbIMOMHATE OObIMHbIE XXWUTEWCKUE Mpouenypbl, B TOM
yucne TakMe AEWCTBUSI, Kak BCTaTb C MOCTENM, feyb B MOCTeSNb, OAETLCS U
pa3geTbesl, YMbITbCS, MPUHATL MULLY, MUTb, NOMb30BaTLCA TyanetoM Win
CYAHOM, NepeaBuratbCs No AOMy M BHE JOMa, YXaxusaTte 3a 3ybamu vnm
YenCTbH, NOMb30BaTbCs OYKaMU UMM CIYXOBLIMKU annapaTtaMmu, MyX4YuMHam -
OpuTb Oopoay 1 ychbl (NonyyaTensMm couuarnbHbIX YCyr, NOMHOCTLI0
yTPaTMBLLUM CMOCOOHOCTL K CaMOOOCTY>XUBAHMIO):

OLIeHKa COCTOSIHUSI 3[0,0POBbS MONyYaTtens couuarnbHbIX YCryr (B TOM yucne
obcrnenoBaHne Ha NpeaMeT pasBUTUS MPONEXHENA W/UNKM pUCKa UX
nosiBreHus);

COCTaBneHWe rpadwika okasaHusi couMarnbHO-TUIMEHNYECKUX YCIyr
nony4aTtento coumarnbHbIX YCRyr C y4eTOM PEeXUMHbIX MOMEHTOB,
MHOMBUAYANbHbLIX MEAWULMHCKUX MOKa3aHWii;

npodmrnakTM4eckuii ocMoTp M (Npy HEOBXOAMMOCTU) OE3UHCEKLMS
BOJIOCSIHbIX MOKPOBOB;
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06paboTka MNponexHen - No Ha3Ha4YeHuo Bpaua;

nornyyeHue pacxofHbIX MartepuanosB A9 oKasaHus
coumarnbHO-TUrMeHNY eCKMX  YCryr nony4vaTteno coumanbHblX ycnyr (cpeacTtsa
rMrMeHbl, Mol e cpeacTsa, HOXHULLI, pacyecku, 3yBHbIe L eTKu,
NPOCTbIHW, MOSIOTEHLA, MOYarku, KNeeHka W MHble MaTepuansl);

oKasaHue ycryr nonyvaTento couuarbHbIX YCNyr B COOTBETCTBUU C
rpagvmkomMm M no mMepe HeobxoanmMocTu:

rMrneHn4eckme meponpusits (obmMbiBaHue, obTMpaHMe) npousBoAUTCS ABa
pasa B AeHb 1 MO Mepe HeobXxoaUMOCTH;

npoBegeHve MonHoro Tyaneta (MblTbe nexavero 0onbHOro B GaHe, BaHHEe,
AyLie NMOoMHOCTbLI0 - OAMH pa3 B HEAEro U Mo Mepe HeobXoaMMOCTH);
CTPWKKA HOTTEN - OAWMH pa3 B HeOEento;

eXefHeBHbIN yX0[ 3a BONocamMu, CTpWXKKa Mo Mepe HeobxoaumocTu;

BbIHOC M 06paboTka CyAHa aHTUCENTMYECKUMY Npenapartamu, npuv
HeobxoAuMOoCTH;

obyyeHne nony4vatens coumarnbHbIX YCIyr OCHOBHbIM NMpremamM yxofa 3a
cobol;

3anoriHeHEe YYETHO-OTYETHOW [OKYMEHTaLMW;

NMOMOYb BCTaTb C MOCTEMU - OTKUHYTb OAESNO, CNyCTUTb HOMM C KPOBaTH,
NPUNOAHATL FOMoOBY, MOAHSATL TyNoOBULLLE C MOCTenu Hawmbornee yAoOGHbLIM
3axBaToMm;

NMOMOYb Neyb B NOCTefMb - NOCaAWTbL Ha NOCTenb, YIOXWTb FOMOBON Ha
NOAYLUKY, MONIOXMWTb HOTM Ha NocCTerb, YKPbITb 0OEANoM;

NMOMOLLb B OAEBAHUN - MOATOTOBIIEHHYIO B COOTBETCTBUMW C LIEMbIO U CE30HOM
obyBb 1 oexay HageTb Ha nornyyaTens coumarnbHbIX YCRyr;

NMOMOLLb B pa3geBaHnn - CHATb C nomyyaTtens coumarnbHbIX YCryr ogexay,
00yBb, yOpaTb ee Ha MecTo;

NMOMOLLb B YMbIBaHUM - YMbIBaHUE PYK, Mvua, Lwew, yen sogon nmbo ¢
NCMNOMb30BaHWEM TUIMEHUYECKUX CPEACTB, BblTMPAHUE MOSIOTEHLEM
(candeTkon).

MomoLb B MPUHATAN NULLW, NUTbS:

NOAroTOBUTL MOMyYaTens couuanbHbIX YCMyr K NpuemMy MuLLu:

yOoo0bHO ycaauTb (KOPMIIEHUE OCYLLECTBNSETCS B CMOSYEM UMK
nonycuasLyem rnorioKeHN - B 3aBUCUMOCTU OT COCTOSIHWS) U BbIMbITb PYKU;
NOArOTOBMTL MECTO ANst NpyMemMa nuwu (CTor, TyMOOuYKy, MogHoC);

BblbpaTh HY>XHYH Nocyay, CTONoBble NpubopsI;

npu NpuemMe MULLLM yYMTbiBaTb: €4a HaknafabiBaeTcs B NPUCYTCTBUM
nornyyarensi couvarnbHbIX YCIyr, Mpy HEOOXO4MMOCTU MNuLLa U3MeNbYaeTCs,
nogaetca HebONbWNMY MOPLUUSIMU, MOXEeNnaTb NPUATHOrO anneTmTa;

nocne eabl BbIMbITb PYyKM, BbITepeTs NnMUO, ybpaTe MecTo nprema nuiu.
[MomoLb B MONb30BaHUM TyaneToMm Wnm CyOHOM:

COMpOBOAUTL MOflyyaTens coumarnbHbIX YCryr [0 Tyanerta; MnonpaBuTb
ogexay (ao v nocne Tyaneta); NOMOYb CECTb Ha yHWUTa3 (MM CygHo);
OCTaBUTb B MOKOE, YTOObI OH Obi B Tyanete oguH (ecnm 31O He
NPOTMBOMNOKa3aHO MO COCTOSHWIO 340POBbSA); MoATEPeTb UMM MNOAMbITb
nornyyarens coumanbHbIX YCNYr; BbIMbITb €My PYKWU;

npu NpUMEHeHUn cygHa Ans nexadmnx 6onbHbIX NOMOYb NPUMNOAHATE Ta3 U
NoBepHyTbCS, MNOACTaBUTL CYAHO; MOCMe UCMONb30BaHWUA CYOHO OYUCTUTE U
Ae3vHMUMpoBaTb; B OCTarbHOM MpU UCMOMb30BaHWM cyAHa cobnoaalTcs
Te Xe npaBuna, 4YTo U Npu Nofb30BaHUM TyarneToMm.

Momol b B nepeaBwXeHn1 Mo OMY U BHE AoMma:

yaepxvBaHue, noMmoLLb npu xoabbe, a Takke nogaepXkka npu nepeaBuxeHun
C UCMOSIb30BaHNEM TEXHUYECKMX CPencCTB;

nomoLl b B yXofe 3a 3ybamun nnmn 4entoctelo (Ynctka 3y6oB (MpoTes3os),
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pPOTOBOW MOMOCTU (A3blKa, CNM3UCTOM LU EK), MONOCKaHNE POTOBOM MONOCTH);
MOMOLLb B NOSIb30BaHUM OYKaMW UMM CIlyXOBbLIMU annapaTtamu:

npoBepKa TEXHUYECKOTO COCTOSIHUS U B6e30MacHOCTM O4KOB, annapara;
NMOMOLLb B YCTAaHOBKE annaparta W HaleBaHWM O4YKOB U UX CHATUW;

Bputbe Bopoabl, YCOB (ANA MYX4MWH):

yOaneHue HexenaTenbHOW pacTUTENbHOCTM Ha nuue: nogrotoBka
HeobXOoAUMBIX MHCTPYMEHTOB WM MecTa, MOArOTOBKa Moryyartens couvanbHbIX
yChyr K npoueaype, NpoBedeHve npoueaypbl 6putba ¢ cobnogeHveM
TeXHWUKN Ge3onacHocT; ybopka MHCTPYMEHTOB U MeCTa BbIMOSIHEHWUS YCNyTrn

Cpokn npegocTtaBneHus
coumarnsHom ycnyru

30-90 MUHYT

MogywesBon HopMmatve
dmHaHCcupoBaHusi
coumanbHoOn ycryru

yCTaHaBNMBaeTCs MNocTaHoBreHnem [lpaButenbctBa PocTtoBckon obrnactm

Mokasatenu kayectsa u
OLleHKa pesynbTaToB
npefocTaBneHns
coumarneHon ycnyrm

YOO0BMNETBOPEHHOCTL KA4YeCTBOM NPenoCTaBlsieMON YCIyru, OTCYTCTBUE
00OCHOBaHHBbIX anob

Ycnosus npefocTtaBneHnst
coumarnsHon ycnyru, B ToM
4yucne ycriosus
AOCTyNHOCTU
NpenocTaBreHns ycnyrm
ONS UHBanuAoB W OpYyrux
LY, C y4eTOM OrpaHuyeHnn
NX KU3HE[EATENbHOCTH

yCnyr NpefocTaBmstoTCA B COOTBETCTBMM C YCHOBUSIMU [OTOBOPA,
onpeneneHHbIMY  MHaMBUAYasnbHOW MporpamMmmon

1.3.2. OmpaBka 3a cyeT

nosyyaTens coumanbHbIX YCIyr NOYTOBON KOPPECTOoHAEeHUMN.

OnvcaHune couuansHon
ycnyru, B TOM 4ucne ee
obbem

nogaepXaHne KOMMYHUKATUBHBLIX CBA3EW nony4vartens couuasbHbIX YCryr,
OKa3aHue nomMouiun B OTmnpaBke No4YTOBOM KoppecnoHaeHuuu:
aBaHCupoBaHMe nony4vartenemMm counarnbHbIX YCIyr 3adABKM MO OTrnpaBke
No4YTOBOM KoppecnoHaeHuun;

oTnpaBkKa No4YTOBOW KoppecnoHaeHumnmn noyTomn;

OT4eT noJiy4aTtento couuarnbHbIX ycnyr 06 onnate ycnyr no oTnpaBke
No4YTOBOM KoppecnoHaeHumnn

Cpokn npegocTtaBneHus
coumarnsHon ycnyrm

30 MUHYT

Mogyweson HopMmatve
dmHaHCUpoBaHnst
coumanbHOn ycryru

yCTaHaBNMBaeTCs MnocTaHoBrieHnem [lpaButenbctBa PocTtoBckon obrnactm

Mokasatenn KadecTtBa U
oLeHKa pesysbTaToB
npefdocTaBneHus
coupansHON ycnyru

YOOBMNETBOPEHHOCTb KAYe€CTBOM MPEAOCTaBMISIEMON YCIyru, OTCYTCTBME
00OCHOBaHHBbIX anob

YcnoBus n peanocTaBieHUA

ycnyru npegoctaBiAloTCA B COOTBETCTBUMM C yCIiOBUAMKU O0OroBopa,

KoHcynbTaHTINOC

www.consultant.ru

Hap eXHasi NpaBoBas nogaepxKa

JokymeHT npepocrasneH KoHcynbTaHTIt0C
[ata coxpaHenus: 18.03.2015

Ctpanuua 36 mn3 60


http://www.consultant.ru/
http://www.consultant.ru/

MoctaHosneHwe MNpasuTenscrea PO ot 27.11.2014 N 785
"O6 yTBepxaeHnm Mopszka NpeaoCTaBneHns coumanbHbIX yCyr
MOCTaBLUKUKaMA ...

JokymeHT npepocrasneH KoHcynbTaHTIt0C
[ata coxpaHenus: 18.03.2015

coumanbHOM ycnyrv, B TOM | onpedeneHHbIMA  MHAVBMAYaNbHOW MporpamMmmMon
yucne ycrnosus
AOCTyMHOCTU
npedocTaBneHus ycryru
ANt UHBanuaoB W ApYrux
ML C YYEeTOM OrpaHU4eHui
UX XKU3HEOEATENbHOCTM

2. CoupanbHo-MeauUMHCKME yCryru

2.1. BbinonHeHve npoueayp, CBsI3aHHbIX C COXPaHEHWeM 340pOBbsi MoflyvyaTenen coumanbHbIX YCnyr
(M3mepeHMe TemnepaTypbl Tera, apTepuaribHOro [AaBreHUsi, KOHTPOrb 3a MPUMEMOM FEKapCTB U ApYroe).

OnucaHve coumarnbHom BbINOJSIHEHME TMpoLeayp, CBA3aHHbIX C COXPaHEHVWEM 340pOBbS Nosydartenen
ycnyru, B TOM 4ucre ee coumanbHbIX YCrnyr (U3MepeHue Temnepatypbl Terna, apTepuanbHoro
o6bem OaBneHVsl, KOHTPOIb 3a MPMEMOM JIeKapCTB U Ap.), OCYLLEeCTBMSETCS C

MaKCUMarnbHOW akKypaTHOCTbH) U OCTOPOXHOCTbI, 6e3 npuinHeHust
kakoro-nmbo Bpena noryyartento coumanbHbIX YCIyr U JOMMKHO
CnocobCcTBOBaTL YIyULLEHNIO COCTOSHUSI X 300POBbS Y CamMOYyBCTBUS,
YCTpaHATb HenpusiTHbIe OLLYLLLeHNa AuckomaopTa:

HabnogeHne 3a COCTOSIHUEM 3[40pOBbs (M3MEpeHue Temnepatypbl,
apTepvanbHOro AaBneHusi, KOHTPOMb 3a MPUEeMOM feKapCTBEHHbIX CPeacTs,
Ha3Ha4yeHHbIX BpayoM, 3aKkarnbiBaHWe Kanerb);

BbISIBNIEHVE W OTCMEXMBAHNE W3MEHEHUM COCTOSIHWUSA MO BHELUHEMY BMOY U
CaMO4vyBCTBUIO MornyyaTens coumanbHbIX YCyr;

OCYLLLECTBIIEHNE KOHTPOIbHLIX 3aMepoB (TeMnepaTtypbl, apTepuarnbHOoro
[aBreHUs1) C 3aHECEHMEM Pe3ySbTaToB B COOTBETCTBYHOLLUIA [AOKYMEHT;
0OBbSACHEHNE pPe3ynbTaToB M3MEPEHUA W CUMMTOMOB, YKasblBalLUX Ha
BO3MOXHbIE 3ab0oneBaHus;

KOHTpOnb 3a cobrnogeHneM npeanucaHuini Bpava, CBsi3aHHbIX CO BPEMEHEM
npuema, 4acToToi npuema, cnocoboM npuvema U CPOKOM roAHOCTU NEKAPCTB;
dm3noTepaneBMYECKME MNpoLeaypbl, Maccax;

COAEeNCTBUE B MPOBEAEHUN WUMN MPOBEAEHUE peabunmtaumoHH biX
MEpONpUSITUA  coumarnbHO-MeAULMHCKOrO XapakTepa, B TOM Yucrie B
COOTBETCTBMM C MHAUBMAYANbHbIMKM NpOrpaMMamMu peadunuraumu
WHBaNuaos;

oKasaHwe nepBUYHON MeOUKO-CaHWTapHOW MOMOLLL M, OKa3aHue NnepBUYHON
MOMOLLIM, BbI30B CKOPOW MOMOLL U (Npu HEOOX04MMOCTL);

COAENCTBUE B OpraHu3aumm npoxXOXAEHWUs MonyvaTtenem couuanbHbIX yCnyr
aucnaHcepusaumu, opraHmsaums OcMmoTpa nonyvatens coumanbHbIX YCryr
Bpayamu-creumanuc Tamu;

cofencTBue B rocnuranusaumm noryyarternen coumanbHbIX YCryr B
MeOULMHCK1e opraHusaumu;

COOEeNCTBUE B HarpaBfieHMN MO 3aKMYEHUI0 Bpayen Ha
CaHaTOPHO-KYpOpTHOE reyveHve (B TOM YUCIEe Ha NbroTHbIX YCMOBUSIX);
coaencteue B obecneyeHnn TeXHUHECKMMU cpeacTBaMu yxoaawu
peabunutaumnu;

opraHu3auusi KBanmuuupoBaHHOrO MEAULMHCKOrO KOHCYIbTUPOBaHUS;
npoBegeHve NepBMYHOrO MeOMUMHCKOro OCMOTpa Y NEPBUYHON CaHUTapHON
06paboTknM (NpM HaMM4MM B OpraHuM3auuMn MPUEMHOro oTAerieHus);
oKasaHue nepBoW 4oBpavyebHON MOMOLLW B COOTBETCTBUM C NIMUEH3NEN
opraHuM3auuyM Ha OCyLL,eCTBIEHNEe MEAULMHCKON LenTenbHOCTH;

cogenctsue B obecneyeHnn Mo 3aKMOYEHNIO Bpayen nekapCcTBEHHbIMMW
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cpeacTBaMu M U3enMsiMU MeAULMHCKOro HasHavyeHus.

MpoBeneHne B COOTBETCTBUM C HA3HAYEHWEM Jievallero Bpaya
MEeAWLMHCKMX npoueayp: HarnoXeHue KOMMPEeCcCOoB; NOLAKOXHbIE,
BHYTPVMMbILLIEYHbIE, BHYTPVBEHHbIE BBELEHMWS NEKapCTBEHHbIX MpPenapaTos;
nepess3ka; obpaboTka NPOnexHen, paHeBbIX MOBEPXHOCTEN; BbINOSIHEHME
OYMCTUTENBHBIX KMU3M; 3a0op Guonormyeckoro marepuana Ans NpoBedeHus
nabopaTopHbIX UCCMNEAOBaHWA, [OCTaBKa B MEOULMHCKYO OpraHusaumio,
nornyyYeHue pesyrbTaTta; OKasaHue NMOMOLLM B MOMb30BaHMU KateTepamun u
NPOYMMUN MELULMHCKUMWU U3OENUSMU, OpYyrve MaHunynaumu; okasaHue
CTOMATONIOrMYecKor nomoLL M (MpU HanNM4MM CTOMAaTosIorMyeckoro KabuHeTta)
B COOTBETCTBUM C NULEH3NEN OpraHu3aumm Ha OCyLleCcTBMeHue
MEOVLMHCKON AesATeNbHOCM

Cpokn npegocTtaBreHus
couuansHon ycnyru

no mepe HeobXoAUMOCTU

MogywesBon HopMmatve
dwmHaHcUpoBaH nsi
coumaneHon ycnyru

yCTaHaBNMBaeTCs nocTaHoBreHvem [lpaButenbctBa PocToBckon obnacmm

Mokasatenu kayectsa u
oLleHKa pesynbTaToB
npegocTaBneHunst
coumarnsHon ycnyrm

yAOOBJIETBOPEHHOCTb Kay4eCTBOM I'Ipe,D,OCTaBJ'IﬂeMOVI ycnyru, otTcyTcieume
060CHOBaHHbIX >kanod

YcnoBus npegocTaBrieHus
coumarneHol ycnyru, B Tom
yucne ycrnosusi
OOCTYMHOCTU
NpenocTaBfieHns yCcnyru
ONS UHBanNMAoB U Opyrunx
ML, C Y4ETOM OrpaHnYeHni
MX XN3HEeOEeATENbHOCTHU

yCnyrv NpefoCcTaBnstoTCS B COOTBETCTBMU C YCIIOBUSIMWU [OroBOpa,
onpefeneHHbiMM MHAUBMAYanbHONW MpOorpaMmon

2.2. MNpoBeaeHne 0340pPOBUTENBHBLIX MEPOMNPUATUN.

Onucanne coumansHomn
ycrnyru, B TOM 4ucne ee
obbem

opraHv3auusi 1 NpoBefeHne 3aHATU M3KYNbTYpOl U CMOPTOM, NPOryrioK Ha
CBEXeM BO3JyXe; AHEBHOro CHa, BOAHBIX Npoueayp, 3akarnmBaHus.
OpraHunsaumsa neyebHblX pPexnMmoB (MO Ha3Ha4YeHWo Bpada), B TOM Yucne
npoBegeHve NPUBMBOK COrMacHO OEeNCTBYHOLLEMY HaUMOHANbHOMY
KaneHaapo npogmnak My eckux npuBUBOK.

OpraHusauma npoBefeHns YTpPeHHeW MMMHacTUKW ¢ nonyvarensmu
coumarnbHbIX YChyr:

n3yyveHve cnucka nornyvatener coumanbHbIX YCryr opraHvsaunm
coupanbHoro obcnyXvMBaHWS, UX MEAULUMHCKUX MOKa3aHWN, COCTOSHUST WX
3[10pOBbS;

COCTaBIIEHNE KOMMMEKca YyNpaKHEHUA AN NPOBEAEHNS TMMHACTUKW;
cocTaBneHue rpadwka npoBedeHUs rMMHacTUKM O KaXOon BO3pacTHOM
rpynnel (OTAENeHns);

O3HaKOMIIEHUE couManbHbIX PaboOTHMKOB C pa3paboTaHHbIM rpadwmKom;
BblIGOp Nomell eHnsi Ana NpoBeAeHUs TMMHACTUKW;

npoBegeHe MMMHacTVKU B COOTBETCTBUM C pa3paboTaHHbIM rpadmKoM.
OpraHusaums 1 npoBefeHue CMOPTUBHbIX COPEBHOBAHWA W MPa3fHUKOB:
pa3paboTka cueHapusi CNOPTUBHOMO MepOnpuUATUS;
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nopnbop BeayLlux;

oTbop 4neHoB KomaHz (popMupoBaHME KOMaHA B COOTBETCTBMMU C
MEeOULMHCKMMU MOKa3aHUsIMU COCTOSIHMA 3[0pOBbSA MonyyvaTenew
coumarnbHbIX Ycnyr);

noproToBka HeOBXOOQMMOro pPEeKBM3WTA, MOOLLPUTESNbHBLIX MPU30B U WHOE;
npoBepKa HanuMuusa y nonyyatenen coumanbHbIX YCRyr CIOPTUBHOW (POopMbl,
KPOCCOBOK (Keq);

ocopMneHne MecTa NPOBELEHUS CMOPTUBHOTO MEPONpUSATUS;
COoCTaBfieHue rpadwka 1 npoBeAeHne OTOOPOYHLIX COPEBHOBaHWUN,
NOArOTOBUTENBHbLIX 3AHATUN, TPEHUPOBOK;

OCYLLLeCTBMEHNE B3aUMOLENCTBUSI C APYIrUMK CleumanMcTtaMmum opraHv3auum
B MpoLiecce NoAroToBKM CMOPTUBHOrO Meponpusitis (My3biKanbHbIM
paboTHUKOM, BOCNUTATENAMU, CreuManucTamm no coumansHom pabote wu
Apyrmu);

npurnawieHne Ha CrnopTMBHOE MeponpusTMe rocTen (pykoBopuTenen
opraHusauun, poguTenen, crneumanncToB no dM3MYecKon KynbType
opraHu3auuy obpas3oBaHusi U crnopTa, briaroTBOpUTENEN U APYrux);
npoBefeHVe WHCTPYKTaXeN AN yYaCTHWKOB CMOPTMBHOIO MEPOMpUATUSt MO
TexHuke HesonacHocTy;

npoBegeHe CMOPTUBHOIO MepOonpUsTUs;

O3HaKOMIEHUE C OT3bIBaMW, MHEHUSMU COTPYOHWKOB, MOry4yartenen
coumarnbHbIX YCRyr, roCTel opraHusauum O NPOBEAEHHOM MepOonpUsiTUu;
noAroToBka OT4eTa O NPOBeEeHHOM MeponpUAaTAM.

Oprannsauma paboTbl rpynn 340pOoBbSi:

pa3paboTka rogoBOro (EXXemecs4Horo) nnaHa paboTtbl "rpynn 3gopoBbs”;
pa3paboTka TemMaTVKu W nnaHa 3aHATUN, WHCTPYKUUA MO TeXHWUKe
6e3onacHOCTM BO BPeMs 3aHATUN;

noproToBka HeObGXOO4MMOro Anst opraHusaumMn padoTsl CMOPTUBHOMO
WHBEHTapS;

COCTaBIiEHNE CMMCKa nosyvatenein counanbHbIX YCIyT, XXenaroLL nx
nocewats "rpynnel 340poBbs";

n3yveHne MHAuBMAYyanbHbIX MporpaMm (MnaHoB, KapT) peabunutaunm
norny4yarernen coumanbHbIX YCHyT;

KOMMIieKToBaHWe rpynn s 3aHATUA B COOTBETCTBMU C MHTEpPECAMU W
NoXenaHnaMKU nory4dartene coumanbHbIX YCIyr, MEAULMHCKAMM
NoKasaHUsIMU COCTOSIHUS MX 340POBbS;

onpefeneHve OopraHu3aunMoHHbIX MOMEHTOB (0OLLee KONMMYeCTBO 3aHATUN B
rog, Mecsu, Hefeno, YacToTa 3aHATUA B HeAemno, UX NPOAOIMKUTENBHOC Tb);
npoBefeHVe 3aHATUIA B COOTBETCTBMU C rpadmkoM U1 NnaHoM paboThl;
3anornHeHve WHOMBMAYanbLHOM nporpammbl/mnaHa/kapTbl peabunuraumu
nornyyarensi coumanbHbIX YCNyr

Cpoku npegocTaBneHusi no nNnaHy npoBegeHVUs MeponpuaTUi
coumanbHoOn ycryru

Mogyweson Hopmatue yCTaHaBnMBaeTCa nocTaHoBrieHnem [lpaButenbctBa PocTtoBckon obnactu
dmHaHCMpoBaH WA
coumarneHon ycnyrm

Mokasatenu kayectBa u yOO0BIIETBOPEHHOCTL Ka4eCTBOM MPEeAoCTaBnsAeMon YCnyru, OTCyTCTBME
oueHKa pesynbTaToB 060CHOBaHHbIX Xarod

npeaocTaBneHns
coumarnsHon ycnyrm

Ycrnoeus npegocTaBneHust yCnyru NpegocTaBnsioTCs B COOTBETCTBUM C YCIOBUSIMU [0rOBOpA,
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coumanbHOM ycnyrv, B TOM | onpedeneHHbIMA  MHAVBMAYaNbHOW MporpamMmmMon
yucne ycrnosus
AOCTyMHOCTU
npedocTaBneHus ycryru
ANt UHBanuaoB W ApYrux
ML C YYEeTOM OrpaHU4eHui
UX XKU3HEOEATENbHOCTM

2.3. Cuctematmyeckoe HabnogeHve 3a nony4vyatenaMmun couunanbHbIX yCnyr OnA BblABITEHUA OTKJIOHEHU B
COCTOAHNN UX 300pPOBbA.

OnucaHue coumarnsHomn 0051 YAOBMNETBOPEHNUST MOTPEOHOCTM nornyyaTtenei coumanbHbIX YCryr B
ycnyru, B TOM 4ucrie ee couparnbHO-MegMLMHCKOM  0BCnyXUBaHWM:
obbem npoeeaeHVe HabnioaeHUn 3a COCTOAHMEM 3[00POBbsA Mony4yatenen

coumarbHbIX YCRyr;

usMepeHue TemnepaTtypbl Tena nomny4yartenen couuanbHbIX YCNyr,

Haxo4sLW NUXCs B MPUEMHOM OTAENEHUN U U30NATOPE, YTPOM U BEYEPOM;
nsMepeHne TemnepaTtypbl Tena nonyyartensm coumarnbHbIX YChyr;
M3MepeHne apTepuanbHOro AaBrieHus Mosyyartensam couvanbHbIX YChyr;
HanpaBfieHWe nony4vaTens coumanbHbIX YCryr K Bpady (y3Kum
cneunanuctam);

nomeLL eHve noryvaTens coumanbHbIX YCryr B U30MATOp (rocnutanusauvsi) B
criyyae BbISBEHHbIX 3abonesaHuii;

3anonHeHve uctopun 6onesHN, MeaULMHCKOW KapTbl, UHOMBUOYalbHOW
nporpammbl (NnaHa, Kaptel) peaburmtaumm nonydvatens coumasnbHbIX YCnyr
(Npn cTaumoHapHOW U1 nonycTaumMoHapHoOn dopmax obcnyXusaHus);
NoAroToBKa pesynbTaToB HabnogeHu Ans 03HaKOMMEHUs Bpavy

Cpoku npegocTasneHunsi no Mepe HeobxoanMOCTH
coumarnsHon ycnyrm

Moagyweson HopMatve yCTaHaBnMBaeTCs nocTaHoBreHnem [lpaButenbctBa PocTtoBckon obrnactm
dwvHaHcupoBaHus
coumanbHoOn ycryru

[Mokasatenn kadvectBa U yAOOBJIETBOPEHHOCTb KayeCTBOM I'Ipeﬂ,OCTaBJ'lFIeMOﬁ ycnyru, otTcytcisume
OLeHKa pe3yribTaToB 060CHOBaHHbIX >Kanod
npenocTtaBieHnA

coumansHOM ycnyru

YcroBust NpegocTaBfeHus yCIyry NpegocTaBnsioTCsl B COOTBETCTBUM C YCOBUSIMU [OTOBOPA,
coumanbHoW ycnyru, B ToM | onpegeneHHbIMA  UHAWBMAYanbHOM MporpaMMon

yucre ycrosus
AOCTYMHOCTU
npenocTaBreHnst ycnyru
AN VHBanuaoB U Apyrux
NNL, C YY4ETOM OrpaHUYEHMiA
UX XKMU3HEOEesaTeNnbHOCTH

2.4. KoHcyrnbTMpoBaHWe Mo coumalibHO-MeaWUMHCKUM BorpocaM (MogaepkaHus U COXpaHeHUs 340pOoBbS
nonyyaTenen coumnanbHbIX YCNyr, NPOBEAEHMs] 0340POBUTESIbHBIX MEPONPUATUI, HabnogeHUs 3a nosydyaTensamu
coumanbHbIX YCryr A4S BbISIBIIEHUS! OTKIOHEHUIA B COCTOSIHUM WX 3[0pPOBbS).
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OnwucaHve coupansHon OKasaHue KBanMdvuupoBaHHOW MNOMOLLW B NPaBUIIbHOM MOHUMaHUM 1
ycnyru, B TOM 4ucne ee pelleHun CToAL MX coumanbHO-MeaULMHCKNX npobrem:

obbem BbISIBNEHE counanbHO-MeaULMHCKUX npobnewm;

pasbsCHeHWe nonyyaTternto coumarnbHbIX YCnyr cy npobnem wu
onpegeneHne BO3MOXHbIX NyTeW UX peLleHus;

pa3paboTka pekoMeHOauMin Mo peLleHuo CTOALWUX nepes HUM
counanbHO-MeaMUMHCKUX npobrem;

npuBreYeHne B Cryyae HeobxoaAMMocTM K paboTe C nonydaTternem
coumanbHbIX yCnyr ncuxoriora (Npu ero HanMuun);

COCTaBIieHNe B crny4ae HeobXoouMMocTV rpadwka KOHCYMbTaumn
WHOVBUAYarNbHOrO M rpynnoBOro xapakTepa;

npoBegeHve cepuv UHOMBUAYANbHBIX (FPYNMNOBbLIX) KOHCYMbTaUmMiA No
npobrneme nonyyartens(en) coumarnbHbIX YCryr B COOTBETCTBMA C
pa3paboTaHHbIM rpadMKOM;

3anornHeHve WHOMBMAYaNbHOW NporpamMMbl (MraHa, kapTbl) peabunutaumu
nonyyartens couuarnbHbIX YCIyr, y4eTHO-OTYETHON [OKyMEHTauum.
KoHcynbTMpoBaHve nonydartenen coumanbHbIX YCIyr No BONpocam
n3baBrieHnss OT BpeAHbIX NPYBbIYEK, OEeBMALMN B NOBEAEHUM U Ap.

Cpoku npegocTaBneHns no mepe HeobxoaUMOCTU
coumanbHoOM ycryru

Mogyweson Hopmatue yCTaHaBnMBaeTCca nocTaHoBrieHunem [lpaButenbctBa PocTtoBckon obnactu
dmHaHCMpoBaH WA
coumarnsHon ycnyrm

[Noka3zaTtenu kadectBa U yAOO0BJIIETBOPEHHOC T Ka4eCTBOM I'Ipe,D,OCTaBJ'IﬂeMOVI ycnyru, oTCyT1cTBMe
oueHKa pesynbTaToB 060CHOBaHHbIX Xarobd
npegocTaBneHns

coumarnsHon ycnyrm

YcrnoBus nNpegocTaBneHnst | ycryr NpedocTaBnsioTCA B COOTBETCTBMM C YCMOBMAIMM [0roBOpa,
coumansHoM ycnyrv, B ToM | onpedeneHHbIMA  MHAVBMAYaNbHOW MporpamMmMon

yucne ycnosus
AOCTyMHOCTU
npedocTaBneHus ycryru
AN UIHBanuaoB W Apyrux
ML C YYEeTOM OrpaHU4eHui
UX XKU3HEOEATENIbHOCTM

2.5. B nonyctauMoHapHOM u CTauMoHapHOW dhopmax coumansHoro obcnyXnBaHus:
2.5.1. Copgenciene B NpoBEAEHUN MEAUKO-COUMANbHOM 3KCNEepTU3bl.

Onvncanne couunansHon cogencTeve B nposeneHnmn MeAWNKO-coumarnbHOm 9KCnepm3bl, HanpaseHne
ycnyru, B TOM 4HuUcrne ee nony4yarena couuaribHbIX YCJlyr Ha MeQUuKO-counaribHyt0 3KCnepmmay C
o6bem Luenbi nepBn4YHOro ocemaetenbCtBOBaHUA, o4vepenHoro

nepeocBuaeTensCTBOBaHMSA, pa3paboTku MHOMBMAYANbHOW MpOrpamMMbl
peabunmtaunun (ganee - UMNP)

Cpokn npegocTtaBneHus B Nepuoa noslyuYeHus ycnyru npyu HeobxoaumMocTM B COOTBETCTBUM C

coumanbHoOn ycryru Ho3ororven 3aboneBaHusi

Mogyweson HopmaTuB yCTaHaBnMBaeTCA nocTaHoBrieHnem [lpaButenbctBa PocTtoBckon obnactm
dvHaHCcHpoBaH A
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couuansHOM ycnyrm

Mokasatenu kayectsa u
OLleHKa pesynbTaToB
npegocTaBneHnst
coumarnsHon ycnyrm

yAOOBJIETBOPEHHOC T Kay4eCTBOM I'Ipe,D,OCTaBJ'IﬂeMOVI ycnyru, otTcyTcieume
060CHOBaHHbLIX >Kanod

YcnoBus npegocTaBrieHns
coumarnsHon ycnyru, B ToM
yucne ycrioBus
OOCTYMHOCTH
npeaocTaBneHnsa ycnyru
018 UHBanN“aoB U Opyrux
L, C y4ETOM OrpaHnYeHnin
MX XKN3HEeOeAaTenbHOCTH

ycnyru npegocTtaBnAaAoTCA B COOTBETCTBUM C yCrioBUAMU Orosopa,
onpepgeneHHbiMn I/IH,D,I/IBVIﬂ,yQJ'IbHOVI I'IpOFpaMMOIZ

2.5.2. Opranunsaumsi NpoxXoX4eHus gucnaHcepusauun.

Onucanne coumansHomn
ycnyru, B TOM 4ucne ee
obbem

coaencTtsune B npoxoxaeHnn gucnaHcepusauum nony4dyarenaMmm counarbHbIX
ycnyr

Cpokun npegoctaBneHnst
coumarnsHon ycnyrm

B nepuoa norny4eHud coumansHom ycnyru

Mogyweson Hopmatve
dwmHaHCcUpoBaHusi
couuansHon ycnyru

yCTaHaBNMBaeTCs MNOCTaHoBreHMeM [lpaButenbctBa PocToBckon obnactm

Mokasatenm KadyecTtBa U
oueHKka pesyrnbTaToB
npefdocTaBneHus
coupanbHOM ycnyru

YOO0BMNETBOPEHHOCTL Ka4eCTBOM MNpenoCcTaBrfisieMON yCnyru, oTcyTCTBUE
00OCHOBaHHBbIX anob

Ycnosus npegocTaBneHust
COLManbLHON ycrnyru, B TOM
yucre ycroBus
AOCTYMHOCTU
npenocTaBneHnst ycryru
AN VHBanuaoB U Apyrux
WL, C y4EeTOM OrpaHUYeHuiA
UX XKM3HEOEeAaTeNnbHOCTH

ycnyrn npeoctaBiaAloTCA B COOTBETCTBMM C yCJiOBUAMU OOroBopa,
onpeneneHHbIMn I/IH,D,I/IBVI,EI,yaJ'IbHOVI I'IpOFpaMMOIZ

3.1.
OTHOLLEHUN.

CoumnanbHo-Ncux onornyeckoe KOHCYJ1Ib TUpOBaHue,

3. CoumarnbHO-NCUXONOrMYeckme ycryru

OnvcaHune couuansHon
ycnyru, B TOM 4ucne ee
obbem

OKasaHue nony4yarenamMm couuanbHbIX Yychnyr KBaJ'IVI(*MLI,MpOBaHHOVI nomoLwun B
peweHnn BHYTPUINMHHOCTHbIX npo6neM, npo6neM MEXINNYHOCTHOIro
B3aMMOLENCTBUS, npegynpexageHne un npeogosieHne

coumanbHO-NMCcUxonor "4ecknx npo6neM:

BblABJIEH/E npo6neM;

KoHcynbTaHTINOC
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onpepeneHne obbema 1 BMOOB MpegnonaraeMoii NoMOLL U B YCIOBUSX
opraHusauuv, HanpasrfieHVe Ha WHYH MOMOLLb, HE BXOASL Y10 B
KOMMETEHLMIO OpraHu3aumu;

coupanbHO-MCUXOoror ieckasi NOMOLLb MoslyYaTento coumarnbHbIX YCIyr B
PacKpbITUM 1 MOBUNM3aLMM BHYTPEHHUX PECYPCOB, PELLUEHUE U
npogmnakTMka 3TUX coumanbHO-MCUXONorndYeckux npobnem;

BbISIBNIEHNE MCUXOMOrM4YeckmMx npobnem, cTosiwMx nepes nonydyatenem
coumarnbHbIX YCnyr (BHyTpUCEMENHbIE, AETCKO-POAUTENbCKUE,
MEXIIMYHOCTHbIE, CYMPY>KECKUE, NHbIe OTHOLUEHUS; 3MOLMOHaNbHbIE
0COBEHHOCTM NMUYHOCTV MOrydaTensi coumarnbHbIX YCIyr, 0COBEHHOCTU
pasBUTUST 1 MOBEOEHWS, BHYTPUMUYHOCTHbIA KOHQYTMKT U UHblE Npobnemsi),
OKasaHue nomollu B OpMynMpoBaHUM 3anpoca nofy4vatenem coumanbHbIX
yCnyr;

cbop NCMXOMorMyecKoro aHamHesa;

pasbsCHEHWE MoryyaTeno coumanbHbIX YCryr Cym npobnem u
onpefeneHme BO3MOXHbIX MyTeA UX peLleHus;

onpepernieHne peakuum nonyyatens coumarnbHbIX YCRyr Ha UMetoLL necst
npoGrembl U YyPOBHS MOTUBALWMK K WX MPEOLONEHNIO;

paspaboTka 4ns nonyvaTens coumarnbHbIX YCNyr pekoMeHgaumii no
PELLEHMIO CTOALLMX Nepes HAM NMCUXONOrM4ecknx npobnem;

3anosriHeHve MHAMBMAYanbHOM nporpammbl (NnaHa, KapTbl) peabunurtaumm
nonyyatensi couuarnbHbIX YCryr.

CoumarnbHO-NCUXoNorMyeckoe KOHCYIbTMPOBaHWE [AOMMKHO MPOXOoAuTb Ha
OCHOBE COOOLLEHHOWN nony4vaTeneM coumasbHbIX YCnyr MHdopMaumm,
0BCy>XOEHUSI C HUM BO3HUKLLMX COLMAribHO-NMCUXONOr4ecknx npobnem u
MOMOYb €My PackpbiTb Y MOOMNIM30BaTL BHYTPEHHWE PECYPChl A4S peLleHus
3TMX Npobnem

Cpokun npegocTaBneHns
coumarnsHon ycnyrm

no Mepe HeobxoauMocT

Mogyweson HopMaTuB
dwvHaHcupoBaHus
coumarnsHon ycnyrm

yCTaHaBnMBaeTcs noctaHoBneHneM [lpaBuTensctBa PocToBckon obnactu

[NokasaTtenn kayectBa u
OLleHKa pesynbTaToB
npegocTaBneHusi
coumanbHoOn ycryru

YOOBMNETBOPEHHOCTb KA4eCTBOM MNpPenocTaBrsieMon YCnyru, oTcyTCcTBUe
00OCHOBaHHBbIX anob

Ycnosua npegocTaBneHns
coumarnsHon ycnyru, B ToM
yncne ycrnosus
AOCTYMHOCTU
NpenocTaBneHns ycnyru
ONS UHBanMAoB W OpYyrux
LY C y4eTOM OrpaHuyeHnn
UX KU3HEQEeaTeNnbHOCTH

ycnyru npenoctaBnaAloTCA B COOTBETCTBMM C yCJlOBUAMU OOrosopa,
onpepeneHHbIMn I/IH,CWIBI/IﬂyaJ'IbHOIZ I'IpOl'paMMOVI

3.2. MNcuxonornyeckas NoMoLW b U Nogaepxka, B TOM YUC e rpaxgaHam, OCyLL ecTBASALW MM yxoh Ha AoMY 3a

TsOKenobonbHbIMK nony4yarendamMmm couuanbHbIX YChyr.

Onucanne coumansHomn
ycnyru, B TOM 4ucne ee

oKasaHWe MCUXOororM4yeckor nomoLlu, B Tom 4vncrie beceabl, obLeHne,
BbICNyLLMBaHWe, noaGagpueaHne, MOTUBaLMS K aKTUBHOCTH,
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obbem

ncuxorormyeckasl Noaaepkka XU3HeHHOro ToHyca:
YCTaHOBNIEHME MOMOXMUTESIbHOV MOTMBAUMKM Ha OGLL eHue;

BbISIBNieHME U qWIKCUpOBaHMe CouMarnbHO-NICUXOMOrMY eckmux npobrem
nomnyyarens couuanbHbIX YCnyr;

pacluMpeHne AvanasoHa npuemMrneMblXx CPeacTB AN CaMOCTOSTENbHOr O
peLIEeHNs1 BO3HMKLLMX NPOGMIeM 1 NPeofoNieHust TpyaHOCTe, BHYTPEHHEro
noTeHuMana nosydyarens couuarbHbIX YCIyr;

noABeOeHNe MTOroB, PeKOMEeHAaLuMW, MPOrHo3 B3auMOOEeNCTBUS

Cpokn npegocTtaBneHus
couuansHon ycnyru

no mepe HeobxoauMocT

MogywesBon HopMmatve
dmHaHCcupoBaHusi
coumanbHOM ycryru

yCTaHaBNMBaeTCs MnocTaHoBreHnem [lpaButenbctBa PocTtoBckon obrnactm

Mokasatenu kayectsa u
oLieHKa pesynbTaToB
npefocTaBneHns
coumarneHon ycnyrm

YO0BMNETBOPEHHOCTL KA4YeCTBOM NPEAOCTaBSIEMOM YCryru, oTCyTCTBUE
00OCHOBaHHBbIX anob

YcrnoBusi npefocTaBreHus
couparnbHol ycryru, B ToM
yucre ycrnosus
AOCTYMHOCTU
npenocTaBreHnst ycnyru
AN VHBanuaoB W Apyrux
WL, C YY4ETOM OrpaHUYEHMiA
UX XKM3HEOEesaTenbHOCTH

ycnyrn npenoctaBiAloTCA B COOTBETCTBMM C yCIiOBUAMU O0roBopa,
onpeneneHHbIMun I/IH,D,I/IBVI,EI,yaJ'IbHOVI I'IpOFpaMMOIZ

3.3. CoumnanbHo-Ncmnxono

rMYecKkMin NnaTpoHax.

OnvcaHune couuansHon
ycrnyru, B TOM 4ucne ee
obbem

obecnevyeHne CBOEBPEMEHHOTO BbISIBIIEHWS CUTyaUuiA MCUXOMOrMYECKOro
AuckomdgopTa, JIMYHOCTHOTO (BHYTPUMMYHOCTHOMO), MEXITUYHOCTHOIO
KOHGYIMKTA W OPYrUX CUTyauui:

cucTemMaTMyeckoe coumanbHO-MCKUXornornyeckoe HabmnogeHue 3a
nonyyartenem couuarnbHbIX YCNyr;

OKasaHve HeobXOoAUMOWN coumMarnbHO-MCUXONOr MYECKO MOMOLL U B TPYO4HON
XM3HEHHOWN cUTyauun nonydartens coumanbHbIX Ycryr

Cpokun npegocTtaBneHnst
coumarnsHon ycnyrm

no Mmepe HeobxoauMocT

Mogyweson Hopmatve
dwmHaHCcUpoBaHusi
couuansHon ycnyru

yCTaHaBNMBaeTCs nocTaHoBreHnem [lpaButenbctBa PocTtoBckon obrnactm

Mokasatenn KadecTtBa U
oueHKka pesyrnbTaToB
npefdocTaBneHus
coupanbHOM ycnyru

YOOBMNETBOPEHHOCTb KA4e€CTBOM NPeOOCTaBlIIEMON YCIyru, OTCYyTCTBUE
00OCHOBaHHBbIX anob

YcnoBus npegocTaBrieHns
coumarnsHol ycnyru, B ToM

ycnyru npenoctaBndalTCA B COOTBETCTBUM C YyCIOBUAMKU L OroBopa,
onpeneneHHbIMn I/IH,D,I/IBVI,EI,yaJ'IbHOVI I'IpOFpaMMOIZ
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vyuycrne ycrosus
AOCTYyNMHOCTUN
npenocTtaBiieHna  ycnyru
Ana nHBannmgoB U Opyrux
My C y4eTom orpaqueHMﬁ
NX XnsHeaeAaATelbHOCTU

3.4. OkasaHue nCUXOSIOrnYyeckon (SKCTPEHHOW MCUMXOMNOrMYecKon) mnomoLyu,

ocyuwlecTBNA0LW MM yXO4 Ha O

My 3a TsHKenobonbHbIMK nony4yarenaMmm counarbHbIX YCIyT.

OnucanHne coumansHomn
ycnyru, B TOM 4ucrie ee
o0bem

fesoTnaratenbHas (SKCTPEHHAas) NMCUXONOrMyeckast NMoMOLLb B KPU3NCHON
cuTyauum, B TOM 4Ymcrne no TtenedoHy:

OLIEHKa MCUXUYECKOro M qM3NYECKOro COCTOSIHUA MonyvaTtenst coumnarnbHbIX
YCRyT B KPU3UCHON CUTyaumu;

BOCCTAHOBIMEHME MCUXMYECKOTO PAaBHOBECUS;

ncuxorormyeckasi NOMoLLb B MOBUIM3aumm dman4ecknx, LyXOBHbIX,
NMYHOCTHBIX, WMHTENNEKTyarbHbIX PECYPCOB AMNS BbIXOAA M3 KPUSUCHOTO
COCTOSIHUS;

pacliupeHne auanasoHa npuemnemblX CpPefcTB AN CaMOCTOSITENbHOrO
peLleHnss BO3HUKLLUX NPOBneM 1 nNpeodoneHnst TpyaHOCTEN

Cpoku npefocTaBneHus
couuanbHOM ycnyru

no Mmepe HeobxoanmocTn

MoaylweBon HopmaTuB
dwvHaHcupoBaH s
coumarnsHon ycnyrm

yCTaHaBiMBaeTCA NOCTAaHOBJIEHNEM npaBVITeJ'IbCTBa PocToBckoi obrnactm

[NokasaTtenn kayectBa u
OLleHKa pesynbTaToB
npeaocTaBneHust
coumanbHoOn ycnyru

yOOBNETBOPEHHOCTb KAa4YeCTBOM MPefoCTaBrsieMol YCIhyru, oTcyTCTBME
00OCHOBaHHBbIX anob

Ycnosusi npenocTtaBieHnA
coumansHom ycnyru, B TOM
vyucne ycriosus
AOCTYNMHOCTUN
npenocTtaBiieHna  ycnyru
Ona nHBanuaoB M Opyrux
My C y4eTom OI'paHl/lLIeHVIlZ
NX XKN3HeOeATernbHOCTU

yCIyrv NpegocTaBnsaloTCs B COOTBETCTBUM C YCOBUSIMM [OrOBOpa,
onpeaeneHHbIMU UHAMBUAYaNbHOW Mporpammoit

3.5. Tlcuxonornyeckas
obcnyxmBaHms

OvarHocmwmka B I'IOJ'IyCTaLI,VIOHapHOIZ n CTaLI,I/IOHapHOIZ cbopmax couwnanbHoro

Onucanne coumansHomn
yCnyru, B TOM 4ucrie ee
obbem

nccnefoBaHMe COBOKYMHOCTU CMOCOBHOCTEN W 3a4aTKoOB MUYHOCTU As
onpeferneHnst YCroBUi KOMMEHCaUMM UM BOCCTAHOBIIEHUSI HapyLLEHHbIX
cdep Ku3HeaesTenbHOCTA B LENSX peabunutaumy nosnyyatens coumanbHbIX
yCnyr.

Mo pesynbTatam onpegeneHnsl W aHanmsa NcUXMYecKoro COCTOSIHUS U
UHAVBMAYaNbHbIX OCOGEHHOCTEN JIMYHOCTU Mory4aTtesnis coumarnbHbIX YCIyT,
BMUSIIOLLMX HA OTKIOHEHUS B €ro NMoBeAeHUM U B3aMOOTHOLLEHUSI C
OKpY>KaloLw MU ntoabmn, opmupyeTcst Heobxoaumas MHdopMaums Ans
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COCTaBIieHus1 NporHosa v paspaboTku pekomeHaaumidi No NpoBedeHUto
KOPPEKLMOHHBIX MEpPONpPUATUIA, B TOM YuCre ApYrMMuK crieupanicTamm
opraHusaumm (MHCTPYKTOPbI MO TPYAY, KyfbTopraHusatopbl U T.4.)

Cpokun npegocTaBneHnst
coumarnsHon ycnyrm

OAWH pas npu NocTtynneHnn B OpraHn3aumio

Mogyweson HopMaTuB
dwvHaHcupoBaH s
couvansHon ycnyru

yCTaHaBnMBaeTcsi noctaHoBrneHueM [lpaButensctBa PocToBckon obrnactu

[NokasaTtenn kayectBa u
OLleHKa pesynbTaToB
npegocTaBneHust
coumanbHoOn ycryru

YOOBMNETBOPEHHOCTb KA4eCTBOM MNpenocTaBrsieMoOn YCnyru, oTcyTCTBUE
00OCHOBaHHBbIX anob

Ycnosusi npegocTaBneHns
coumarnsHon ycnyru, B ToM
yncne ycrosus
AO0CTyNHOCTU
NpefocTaBneHns ycnyru
A0S UHBanMAoB W OpYyrux
L C y4eTOM OrpaHuyeHnn
UX KU3HE[EeaTeNnbHOCTH

ycnyru npenoctaBiiaAloTCA B COOTBETCTBMU C yCJiOBUAMU [Orosopa,
onpepeneHHbIMn I/IHHI/IBM,CI,yaHbHOVI ﬂpOFpaMMOVI

4.1. Oby4yeHne poaCTBEHHUKOB THKENOBOMbHLIX MosyyaTtenei coumanbHbIX YCryr NPakTUYECKMM HaBblkam

o6 ero yxoga 3a HUMM.

4. CoumarnbHo-negaroruyeckme ycnyru

Onucanne coumansHomn
ycrnyru, B TOM 4ucne ee
obbem

oby4yeHne poACTBEHHUKOB MPaKTU4ECKUM HaBblkam obLiero yxopa.
Apantaumsi poACTBEHHVMKOB K M3MEHMBLLMMCS YCMOBUAM XWU3HW U ObiTa,
UCnonb3oBaHWe Mx cCOBCTBEHHOrO MOTeHUMana B OCYLLEeCTBMEHUM 06LLero
yxofa 3a 60nbHbIM:

BbIICHEHVE CTeneHuW BrnageHusi poACTBEHHUKaMK HaBblkamy obLLero yxoaa;
HarnsgHoe obyYeHvne NPakTUY4eCKMM HaBblkaM OCYLLeCTBIEHVS Mpoueanyp
obLuero yxoaa, B BbIMOMHEHUN KOTOPbIX Y POACTBEHHUKOB BO3HMKAOT
3atpyaHeHusa (go 10 ceaHcoB);

OLIeHKa YCBOEHUS1 POACTBEHHMKAMW BHOBb MPUOBPETEHHLIX HaBbLIKOB 0OLLEro
yxoga

Cpokn npegocTtaBneHus
coumarnsHon ycnyrm

no mepe HeobxoauMoc

Mogyweson HopMmatve
dmHaHCUpoBaHnst
coumanbHOn ycryru

yCTaHaBNMBaeTCs MnocTaHoBrieHnem [lpaButenbctBa PocTtoBckon obrnactm

Mokasatenn KadecTtBa U
oLeHKa pesysbTaToB
npefdocTaBneHus
coupansHON ycnyru

YOOBMNETBOPEHHOCTL Ka4eCTBOM NpenoCcTaBfsieMOn YCnyru, oTcyTCTBUE
00OCHOBaHHBbIX anob

YcnoBus n peanocTaBlieHnA

ycnyrn npegoctaBfiaAloTCA B COOTBETCTBMM C yCJlOBUAMU O0OroBopa,

KoHcynbTaHTINOC

Hap eXHasi NpaBoBas nogaepxKa

www.consultant.ru

JokymeHT npepocrasneH KoHcynbTaHTIt0C
[ata coxpaHenus: 18.03.2015

CtpaHuua 46 mn3 60


http://www.consultant.ru/
http://www.consultant.ru/

MoctaHosneHwe MNpasuTenscrea PO ot 27.11.2014 N 785
"O6 yTBepxaeHnm Mopszka NpeaoCTaBneHns coumanbHbIX yCyr

NoCTaBLUKaMN ...

coumansHom ycnyru, B TOM
yucrne ycrosus
AOCTYyNMHOCTUN
npenocTtaBiieHna  ycnyru
Ona nHBanuaoB M Opyrux
My C y4eTom OI'paHl/ILIeHVM
NX XXN3HeOeATelnbHOCTU

onpeaeneHHbLIMU UHAMBUAYaNbHOW Nporpammoit

4.2.  Opranunsauus
BOCMUTbIBAaEMbIX [A0Ma,

n
B O

omMoLun poanTenam nm 3aKOHHbIM npeaocTaBunTenamMm
6yqu|/||/| Takmx pQeTerh HaBblkam CaMOO6CJ'Iy)KI/IBaHVI9|,

HanpaeBJieHHbIX Ha pa3Butne JMNYHOCTU.

OnucaHne coumansHomn
ycnyru, B TOM Yucre ee
o0bem

dopmMupoBaHuve Yy AeTer-MHBanuMaoB CouUManbHO 3HAaYUMbIX YMEHUIA Y
HaBbIKOB (COUMAnbHO-ObITOBbIX U KOMMYHWKATUBHBIX, MOBEOEHWS,
CaMOKOHTPOMNS M ApYrux) ¢ y4eToMm TMna u CTPyKTypbl UX AedekTa,
WHAVBMAYANbHBIX NCUXOM3NYECKMX U NIMYHOCTHBIX OCOBGEHHOCTEN
pa3BuUTUS:

M3y4yeHrne NUMYHOro Aena nomnyyartens coumanbHbIX YCnyr, pe3ynbTaToB
OVarHocTMKM 1 pekoMeHaaumn crneumanvcTos;

onpefeneHne akTyanbHOro YpoBHSI COLUMArnbHOW MOArOTOBNEHHOCTY;
onpegeneHve 30Hbl Grvkanlero ypoBHS pa3BuUTUS;

Bbl6op dopm M MeTooB paboTbl C HECOBEPLUEHHOMNETHUM, COCTaBneHue
WHAMBMOYaNbHON NPOrpaMMbl 3aHATUNA C HUM;

KOMMreKToBaHWe rpynn Ans 3aHATUN B COOTBETCTBUM C aKTyarlbHbIM
YPOBHEM coumanbHON MNOArOTOBMEHHOCTW, WHAMBUAYAMNbHLIMUA NIMYHOCTHBIMU
OCOBEHHOCTSIMU HECOBEPLLEHHOSETHMX;

onpefeneHve opraHM3auMoHHbIX MOMEHTOB (ofLlee KONMMYecTBO 3aHATUM B
Mecsue, Hedene, YyacToTa 3aHATUA B HeAeno, NX NPOAOIKUTENBHOCTh );
npoBefeHVe 3aHATUIA B COOTBETCTBMU C rpadwmkom, nraHom pabotsl 1
npasunamm TeXHWKM Ge3onacHoCcTH;

3arnosiHeHe MHAMBMAYaNbHOW Mporpammbl (NnaHa, KapTbl) peabunuTtauum
HecoBepLUEHHOMNETHEro, Y4YeTHO-OTYETHOM [AOKYMEHTaLMU.

O6GyyeHue geTen-MHBaNMOOB HaBblkaM CaMOOOCHYyXUBaHUS, MOBEAEHUSI B
ObITy 1 0bLLEecTBE, CAMOKOHTPOMIO, MEPCOHANbLHON COXPAHHOCTU U OpPYTrvM
dopmam xu3HeaesaTenbHOCTM AOMKHO obecneumBats OpMMpOBaHueE
nm4yHocT pebeHka.

OBGyyeHne ocHOBaM JOMOBO/ACTBA BbiMyCKHUKOB UHTEPHATHBIX YUYPEXAEHWUN,
NPOXMUBAIOLL UX CaMOCTOATENBHO, AOMMKHO OblTe HArnmsgHbIM 1
3hheKTUBHbBIM, CMOCOBCTBYIOLLMM OCBOEHUIO ObITOBBLIX Mpolenyp
(NpuroToBNeHWe nULLK, MENKUN PEMOHT OAEXAbl, YXO[ 3a KBapTMpon 1 T.M.)

Cpokn npegocTtaBneHns
coumanbHoOn ycryru

CPOKW MPenoCcTaBneHnst YCnyry yCTaHaBMBAKOTCS WMHAMBUAYaINbHO

Mogyweson Hopmatue
dmHaHCMpoBaH WA
coumarnsHon ycnyrm

yCTaHaBiMBaeTCA NOCTaHOBJIEHNEM npaBVITeJ'IbCTBa PocTtoBckon obnactu

[NokaszaTtenu kadectBa u
OLleHKa pe3yrbTaToB
npenocTaBfeHns
coumarnsHon ycnyrm

yAOoOBJIEeTBOPEHHOC T Ka4eCTBOM Hpe,ElOCTaBHﬂeMOVI ycnyru, oTcyTtcisme
00OCHOBaHHbIX anob

Ycnosus npegocTaBrieHus

yCnyru NpegocTaBnstoTCs B COOTBETCTBUM C YCIIOBUSIMM [,0TOBOpA,
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coumanbHOM ycnyrv, B TOM | onpedeneHHbIMA  MHAVBMAYaNbHOW MporpamMmmMon
yucne ycrnosus
AOCTyMHOCTU
npedocTaBneHus ycryru
ANt UHBanuaoB W ApYrux
ML C YYEeTOM OrpaHU4eHui
UX XKU3HEOEATENbHOCTM

4.3. CoumanbHo-negarormyeckas Koppekuua, BKNo4Yad ANarHOCTUKY U KOHCYJbTUpOBaHUE.

OnucaHve couuansHon LierneHanpaBrneHHoe W3MEHEHUe CBOWCTB W KAYeCTB JIMYHOCTU
ycnyru, B TOM 4ucrie ee negarorMyeckummn MeTofamu; okasaHue crneumdmyecko MOMOLLM C LEenbHo
obbem obecrneyveHnss MOSHOLEHHOro PasBUTUS U (yHKLUMOHUPOBAHMWS MNYHOCTU.

OkaszaHve nomoLLu Nony4aTento coumarnbHbIX YCnyr B NpaBuIilbHOM
MOHMMaHNN U pPeLleHUN CTOSLLLMX Nepes HUM coumarnbHO-Neaarorm4eckmx
npoonem.

MonyyeHne HeobxooMMON MHAopMaumMn Ans pas3paboTkM pekoMeHpauunm no
NpoBeOEHMI0 KOPPEKLIMOHHO-MEeA arorny eCKMX MeponpusiTui:

BbISIBNeHVe Npobrnem u ux NpuyuH;

onpeaeneHve HanpasneHU negarormM4eckon Koppekumm (Koppekums
WHTEPECOB W CKIOHHOCTEN, CaMOOLIEHKWN, BHYTPUCEMEWHBLIX OTHOLLUEHWUNA,
coumaneHoOW cuTyaumu pasButUS; OpMMpOBaHUE FOTOBHOCTU K 0ByYeHuio;
pa3BuMTUe couuanbHO MPUEeMIIEMbIX HaBbLIKOB W YMEHWUN);

BblIGOP KOPPEKLMOHHbIX MeToAuK, ¢opM UM MeTogoB paboTbl C monyvartenem
coumarnbHbIX YCRyr;

onpefeneHne OopraHU3auyoHHbIX MOMEHTOB (06l ee KonmMyecTso
KOPPEKLMOHHBIX 3aHSATUIA, KONMMYECTBO 3aHATUN MO KaXKAO0MY HanpaBreHuo
paboThbl, YacToTa 3aHATUA B HeOen, WX NPOAOIMKUTENLHOCTL);

nog6op HeobxoguMmoro Matepvana Ans NPOBeOEHUs] KOPPEKLMOHHbIX
3aHATUN;

NpoBeAEHNE KOPPEKUMOHHBLIX 3aHATUIA B COOTBETCTBUM C rpadmKoMm;
onpegeneHne CpoKoB M (hopM NPOBeAEHUst KOHTPOSbHbIX HabmogeHun no
utoram peanusaumm KOpPEKUMOHHOW NporpamMmbl;

OCyLL eCTBIIEHVE B3anMOAENCTBMS MpW NPOBEAEHNN KOPPEKLUMOHHON paboTsl
C ApyrMMu crieumanuctamu, 3aHsTeiMu B Mpolecce peabunutauum
nonyyatens coumasnbHbIX YCryr (Kaxgoe B3aumogenicTBue 3acyutbiBaeTcs
3a OTAENMbHYI0 eAUHULY YCMyru);

NMOMOLLb B OMpefeneHun Lenen n ctpateruin, cnocobHbIX U3MEHUTb
cuUTyaumio;

aHanu3 npeanonaraeMoro pesynbTara;

npoBefeHVe KOHCYMbTauMn couuaneHoOro negarora, noronega, couvansHOro
paboTHMKa, B TOM 4YMCIie C poguTensMn (3aKOHHbIMW MpeaCTaBUTENSAMMK)
pebeHka-vHBanuga no ero agantauum W uHTerpaumm B oLl ecTBo;
YCTaHOBMEHNE KOHTaKTa C nonyvaTtenem coumanbHbIX YCHyr;

BbISIBNEHNE COLManbHO-Nefarornyecknx npobnem, crodwux nepea
nornyyareneM coumarnbHbIX YCIyT;

pasbsCHeHWe nonyyartento coumanbHbIX YCryr cym npobnem u
onpeaeneHne BO3MOXHbIX MyTel UX pelleHus;

paspaboTka Ond nonyvaTens coumanbHbIX YCryr peKoMeHZauui no
pelleHuio CTOAWNX Nepes HUM coumanbHO-Negarorny eckux npobnem;
3anornHeHve WHOMBMAYanbHOM nporpaMmebl (NfaHa, KapTtbl) peabunuraumu;
M3yyeHne NMUYHOrO Aera nomny4yarens coumanbHbIX YCryr ¥ peKoMeHaauui
cneunan1cToB;
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NMYHOE 3HAKOMCTBO M YCTaHOBMIEHWE KOHTaKTa C NofyyaTteneMm CcoumanbHbIX
ycnyr;

onpeferneHne HanpasrieHWn counanbHO-Neaarormyeckon AUarHOCTUKM
(omarHoctvka WMHTEPECOB W CKIMOHHOCTEW, CaMOOLIEHKW, COLMarbHON
Aes3apantaupu, pasBUTUS coumarbHbIX HaBbIKOB U YMEHUI, couparnbHON
cuTyaummn passButust U T.4.);

BbIGOp AMarHOCTUYECKMX MeToauK M nogbop AMarHOCTUYECKOro
WHCTPYMEHTapVs;

npoBegeHve coumanbHo-Negarorm4eckon uMarHoCTUKY;

obpaboTka pes3ynbTaToB AMArHOCTUKY;

pa3paboTka HanpaBneHUA MegarorMyeckon koppekumm (B criydae
HeOBXOAMMOCTN - O3HAKOMIIEHME C HUMMW MOMyyaTens coumarnbHbIX YCNyr);
onpefeneHve CpPOKOB MPOBEAEHUs] MOBTOPHOW AUArHOCTUKMY;

3anornHeHe WHOMBMAYanNbHOM nporpamMMbl (NraHa, Kaptel) peabunuraumm
nornyyarensi coumanbHbIX YCnyr

Cpokn npegocTtaBneHus
coumanbHOn ycryru

CPOKV MpenoCcTaBreHnsl YCIyrv yCTaHaBIMBaOTCS WHAMBUAYAIbHO

Mogyweson Hopmatue
dmHaHCcHMpoBaHUs
coumarnsHoOn ycryru

yCTaHaBiMBaeTCA NOCTaHOBJIEHUEM npaBVITeJ'IbCTBa PocTtoBckon obnactu

Mokasatenu kayectsa u
OLleHKa pesyrnbTaTtoB
npegocTasneHnst
coumarnsHon ycnyrm

yOOBETBOPEHHOCTb KAa4YeCTBOM MpeaoCcTaBnsieMol YCnyru, oTcyTcTBME
0DOCHOBaHHbIX anob

YcnoBus npegocTaBrieHus
coumansHoW ycnyru, B TOm
yucrne ycrnosus
[OCTYMHOCTU
NpenoCTaBfeHnss ycnyru
08 UHBaNMAoOB U Opyrux
L, C y4ETOM OrpaHnYeHnin
MX XXN3HEeOEeATENbHOCTHU

yCnyrv NpefoCcTaBnsitoTCs B COOTBETCTBMU C YCIIOBUSIMW [OroBOpa,
onpeferneHHbiM1 MHAUBMAYaNbHONW NpOrpaMmon

5.1. HDOBe,D,eHVIe MepOFIpMFITI/II;I MO WNUCNOJIb3OBAHNKO OCTATOYHbLIX TPyAOBbIX BO3MOXHOCTEN M o6yqumo

5. CoumanbHo-TpyaoBble YCryru

OOCTYMHbIM I'IpOdIBCCMOHaﬂbH biM HaBblKaM.

Onucadne coumanbHomn
ycnyru, B TOM 4ucne ee
obbem

co3aHve yCroBuUi ANst UCMOMb30BaHUSI OCTATOMHbIX TPYZAOBbIX
BO3MOXHOCTEN, y4acTis B Ne4ebHO-TPYAOBOM AeATENbHOCTY, MPOBEAEHUE
MEepOonpUsITMA MO 0OyYEHMI0 JOCTYMNHBIM NPOEeCCUOHANbHBIM  HaBbIKaM,
BOCCTAHOBIMEHUIO MMYHOCTHOTO W couMarnbHOro cratyca:

M3y4eHrne NMYHOro Aena noryyarensi couvanbHbIX YCNyr, pe3yrbTaToB
OVarHoCTMKM 1 pekoMeHAaumn CneumnanvcToB;

onpegeneHve peabunuTauMoHHOro MnoTeHUMana nonyvaTtenst couuanbHbIX
yCnyr no 3anucsaM CneuvanucTtoB MeOUKO-COLMarnsHOM 3KCnepTu3bl
(ncmnxonoro-meaunko-negarornyeckas komuccus) (oanee - MC3 (MMIIK);
BblGOp ¢opM U MeTofoB paboTbl C nony4vateneM coumaribHbIX YCryT;
pa3paboTka MpakTMYecKMx pekoMeHOauui Ans negaroroB, BOCNUTATENEW,
OPYrvX cneupanucToB Mo BOMpocaM CouuarnbHO-TPYA0BOM peabunuTtaumm
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MOCTaBLUKUKaMA ...
UL, C OrPaHUYEHHBIMM BO3MOXHOCTSIMU 30POBbS;
onpegeneHne CpokoB, OPM U YCMNOBUIA CoUManbHO-TPYAOBOW
peabvnutaumMun nosnyyartens couvanbHbIX YChyr;
NpoBeLEHVE COLManbHO-TPYA0BOV peabunmtauum Ha 6ase opraHusaumm
coumarnsHoro obcenyxmeaHus (B ne4ebHo-TPYAOBbLIX MaCcTepCKux, nogcobHoM
CenbCKOM X035KCTBe, NpuycagebHoM y4vacTke U T.4.) B COOTBETCTBUM C
pa3paboTaHHbIM rpadmKoMm;
opraHusauusi NcMxororo-Meauko-negarorn4eckoro COMpPOBOXAEHNS
nonyyatensi couuarnbHbIX YCNyr B NpoLecce couvanbHO-Tpy40BON
peabunuTaumnu;
NpoBeAEeHNE MOHWUTOPUHIa pe3ybTaToB CouManbHO-TPYO0BON
peabvnMTaumMun nonyyartens couvanbHbIX YCyT;
3anornHeHve WHOVBYAYaNbHOM NporpamMMbl (MraHa, kapTbl) peabunmtaumm
nornyyarensi coumanbHbIX YCnyr

Cpoku npenocTaBreHus CPOKM MPefoCTaBMEHVs] YCIyrM yCTaHaBMMBAOTCS WMHAMBUAYanbHO

coumanbHOn ycryru

MoayLlueBoit HopmaTVB yCcTaHaBnMBaeTcsl nocTaHoBneHueM [paBuTenbcTBa PocToBCKoi obnactu
(mHaHCcUpoBaH us
couuansHOM ycnyru

[Nokasatenn kadectBa u yAOOBJIETBOPEHHOCTb Ka4eCTBOM I'Ipeﬂ,OCTaBﬂﬂeMOﬁ ycnyru, otTcyTcieume
OLeHKa pe3yJibTaToB 00OCHOBaHHbIX Kanob
npenocTaBlieHnA

coumarnsHon ycnyrm

YcnoBus npegocTaBneHus yCnyrv NpefoCcTaBnsitoTCs B COOTBETCTBMU C YCIOBUSMW [OroBOpa,
couvanbHoM ycryru, B ToM | onpedeneHHbIMU UHAUBMAYanbHOW nporpammMon

yncne ycrosus
OOCTYMNMHOCTU
npeaocTaBneHns ycnyru
AN MHBanNuMaoB W Apyrux
L € yY4eTOoM OrpaHnyeHuni
UX XXU3HeOeATensHOCTH

5.2. OkasaHve nomMoLL K B TPYAOYCTPOMCTBE.

OnvcaHve couvanbHoN COAEeNcTBUE B pELLEHNM BOMPOCOB 3aHSTOCTW: TpyOOyCTPOMCTBE,
ycnyru, B TOM 4ucrie ee HanpaBfeHUM Ha KypCbl NEPENOATOTOBKM, MOUCKE BPEMEHHOMN (CE30HHOW)
obbem paboTbl, paboTbl C cokpalleHHbIM pabodunm gHem, paboTbl Ha goMYy.

MpenocTaBneHne ob6BLEKTUBHOM MHGOPMaUUM NofyyaTento CcounanbHbIX
yCnyr no AaHHOM NpobrieMe B UHTEPECYHOLWUX UX HACEMEHHbIX MyHKTaX.
MomoLb nonyyaTtento couuvarnbHbIX YCIyr B peLleHun Bonpoca o
camoobecneyeHnm:

pa3bsCHEHWE Mony4YaTeno coumanbHbIX YCIyr npaBa Ha Tpya u
BO3MOXHOCTEN €ro peanusauumu;

COAeNCTBUE B MOCTAaHOBKE Ha yyeT B LieHTp 3aHAToCTY;

CoOeNncTBME B peLLleHUn BOMPOCOB MOATOTOBKM W NEPEnoaroToBKM 4vepes
cnyx0bl 3aHATOCTM U T.A4.;

Be[eHVe naTpoHaXka noslyyatenst coumarnbHbIX YCryr

Cpoku npegocTaBneHus CPOKW MpenoCcTaBreHnsl YCIyry yCTaHaBIMBaOTCA MHAMBUAYAIbHO
coumanbHon ycnyru
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Mogyweson Hopmatue
dmHaHcHpoBaHus
coumarnsHoOM ycryru

yCTaHaB/iMBaeTCA NOCTaHOBJIEHNEM rlpaBMTeJ'IbCTBa PocTtoBckon obnacm

[Nokasatenn kayectBa u
oueHKa pesynbTaToB
npenocTaBneHus
coumarnsHon ycnyrm

yOOBETBOPEHHOCTb Ka4YeCTBOM MpeaoCcTaBnsieMol YChyru, oTcyTcTBME
0DOCHOBaHHbIX anob

YcnoBus npegocTaBrieHus
coumanbHOM YCryru, B TOM
yucre ycrnosus
[OCTYMHOCTK
NpenocTaBfieHns yCcnyru
ONS UHBaNMAoB U Opyrunx
ML, C y4ETOM OrpaHnYeHni
MX XKN3HEeOEeATENbHOCTHU

yCnyrv NpefoCTaBnsitoTCS B COOTBETCTBMU C YCIIOBUSIMWU [OroBOpa,
onpefeneHHbiM1 MHAUBMAYaNbHOW NpOrpaMmon

5.3. OpraHuszauyus

nomown B nonyvyeHunm obpasoBaHus u (M) npodheccun

(D,eTbMM-VIHBaJ'MD,aMM) B COOTBETCTBUMN C UX CMOCOBHOCTAMMN.

OnucaHne coumansHomn
ycnyru, B TOM 4ucne ee
obbem

cogenctsue B opraHusaumm obydeHus MHBanNMAoOB (OeTel-MHBanuaoB).
CnocobcTBOBaHWE camopeanusaumv, BbISIBMIEHUE WHTEPECOB U CKIIOHHOCTEM
K pasnMyHbIM BUAaM AeATENbHOCTU:

opraHv3auusi 1 npoBefeHne NpPodopPUEHTALMOHHbBIX MEPONPUSITUIA;

BbIGOp GopM 1 MeTofoB paboTbl C Mony4vaTtenem coumnanbHbIX YCIyT;
nomMoLL b B Beibope Buaa NpoheCCUoHanbHOM OesiTeNbHOCTY B COOTBETCTBUM
C MHTEpPecaMu 1 BO3MOXHOCTAMW MONy4vaTtens couuanbHbIX YCyr;
COCTaBIiEHNE CnMcka 0bpa3oBaTenbHbIX OpraHu3auui (rocyaapCTBEHHbIX,
pervuoHanbHbIX, MyHULMNAmNbHbIX Y HEKOMMEPYECKUX), 3aHMMAatoLL MXCS
obyyeHnem vHBaNMMOoOB (AeTen-MHBanMgoB);

B3auMOLeNcTBue C 0b6pasoBaTeNbHbIMM OpraHM3auusiMM 1 opraHusaumsimm
JononHutensHoro obpasoBaHus Ans opraHusaumn oby4veHus;

obpaLleHre B 0Opa3oBaTenbHY0 OpraHM3aumio;

cogencteue B cbope OOKYMEHTOB AN 00yyveHus;

NMoMoLL b B onpegeneHnt ¢opmbl 00yyeHus;

ocyllecTBreHne HabnoaeHns 3a npoueccoMm obyyeHus nomnyyartens
coumarnbHbIX YCHyT;

OKa3aHue MOMOLLM B BbIMONIHEHUN [OMAaLUHEro 3afaHus;

3anosfiHeHMe MHAMBMAYanbHOW nporpammbl (NnaHa, KapTbl) peabunuraumm
nonyyarens coumanbHbIX YCnyr

Cpokn npegocTtaBneHns
coumarnsHon ycnyrm

CPOKM npenocTtaBlieHnda ycCrnyru yctaHasnmBaroTCcAa uvHOMBMAOYalnbHO

Moayweson HopmaTtus
dwvHaHcupoBaHus
coumarnsHon ycnyrm

yCTaHaBJiMBaeTCA NOCTAHOBJIEHNEM npaBVITeJ'IbCTBa PocToeckoin obrnactm

[NokasaTtenn kayectBa u
OLleHKa pesynbTaToB
npegocTaBneHusi
coumanbHoOM ycryru

YOOBMNETBOPEHHOCTb KA4YeCTBOM MNpPenocTaBrsieMoOn YCnyru, oTcyTCcTBUe
00OCHOBaHHbIX anob
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Ycnosus npegocTtaBneHns
coumarnsHon ycnyru, B ToM
yucne ycrosus
OOCTYMNMHOCTU
nNpeLocTaBneHns ycnyru
ONs HBanNWaoB W Opyrux
1y, C y4eToM OrpaHuyeHnin
UX XusHegeaTensHOCTU

yCIyr NpegocTaBnsioTCs B COOTBETCTBUM C YCOBUSMU [OrOBOpa,
onpeaeneHHbLIMU  UHAMBUAYaNbHOW NporpamMmmoit

6.1. OkasaHue MOMOLLM B OGOPMIIEHUM 1 BOCCTAHOBIEHNN [OKYMEHTOB Monyyvatenen coumanbHbIX YCyr.

6. CoupansHo-npaBoBbLIE YyCnyru

Onucanne coumansHomn
ycnyru, B TOM 4ucCne ee
o0bem

BbISICHEHVE CUTyauuu nomnyyartens couuarnbHbIX YCryr, MHOpMUpOBaHME O
nepeyHe HeOOXOAMMbIX JOKYMEHTOB B COOTBETCTBMU C AEWCTBYHOLL MM
3aKOHO4aTeNbCTBOM AJIS1 peanm3aunn ero 3aKOHHbLIX NpaB, pa3bsCHEHNE
Ha3Ha4YeHNs1 N COAEPKaHUsI LOKYMEHTOB, MOMOLLb B MX OCOPMIIEHUN.
PasbsicHeHne npaBa Ha nonydeHue OecnnaTtHOM HOPUONYECKOW MOMOLL M
cornacHo depnepansHoMy 3akoHy OT 28.12.2013 N 442-d3 "O6 ocHoBax
coumansHoro obcnyxunsanuna rpaxgaH B Poccurickon ®epepaummn”;
depepanbHomy 3akoHy oT 21.11.2011 N 324-d3 "O GecnnatHomn
topugundeckor nomown B Poccunckon ®egepaummn”, ObnacTHOMy 3aKoHy
Poctoeckon obnacm ot 24.12.2012 N 1017-3C "O 6ecnnatHon
topuaundeckon nomouyn B PoctoBckon obnacmm”. NocTaBLymK okasbiBaeT
fecnnatHyl0 OPUANYECKYHO MOMOLLb SIMYHO UM NOMOraeT nonydyaTento
coumarnbHbIX YCnyr B nonyYeHnn GecnnatHol HpuanyYeckon nNoMoLL M oT
CTOPOHHUX a[BOKaTOB, HOPUAUYECKMX MPM, OpraHv3auui.

B cootBetcTBUM C nognyHKTOM 4 yacm 2 ctateun 185.1 MpakgaHckoro
kogekca Poccuiickon ®efepaummn nocTaBLL MK coumanbHbIX YCnyr Bnpase
3aBepUTb COOTBETCTBYIOLLYIO [JOBEPEHHOCTL Ha MPEeAcTaBUTENLCTBO MpaB
nony4yarens coumanbHbIX YCnyr

Cpokun npegocTaBneHns
coumarnsHon ycnyrm

CPOKU npenocTtaBlieHnd YyCIyrun yCtaHaBiiMBarOTCA uvHOMBUAOYalrbHO

Moagyweson HopMmatve
dwmHaHcupoBaHusi
coumanbHoOn ycryru

yCTaHaBnMBaeTCs nocTaHoBrieHnem [lpaButenbctBa PocTtoBckon obrnactm

Mokasatenu kayectsa u
OLleHKa pesynbTaToB
npegocTaBneHnst
coumarneHon ycnyrm

yAOOBJIETBOPEHHOCTb KayeCTBOM I'IpeD,OCTaBJ'IHeMOVI ycnyru, otTcyTcieue
060CHOBaHHbIX >Kanod

Ycnosus npegocTaBneHust
coumanbHoW ycrnyru, B ToM
yucre ycroBus
AOCTYMHOCTU
npegocTaBreHust ycrnyru
AN VHBanuaoB U Apyrux
WL, C YY4EeTOM OrpaHUYEHMA
UX XKM3HEOEesaTeNnbHOCTH

ycnyrn npegoctaBfiAloTCA B COOTBETCTBMM C yCJ1OBUAMU [0OroBopa,
onpeneneHHbIMun I/IH,D,I/IBVI,EI,yaJ'IbHOVI I'IpOFpaMMOIZ

6.2. OkasaHne NOMOLL W B NOMYYEHUN HOPUONYECKUX YCNYT.
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OnwucaHuve coupansHon KOHCYIbTMpOBaHME Mo BOMpOcaM, CBA3aHHbIM C NPaBOM rpaxKaaH Ha
ycnyru, B TOM 4ucne ee coumanbHoe o6CnyXMBaHUE U 3allUTy CBOUX MHTEpPECOB, coaencTsue
obbem nonyyarensM couuarbHbIX YCNyr B PeLleHun BONpPOCOB, CBA3AHHbIX C
couvansHou peabunuTtaumen, NEHCUOHHbIM obecrnevyeHnem u Apyrumu
coumarnbHbIMX  BbiNfataMu, MOMyYEeHNEM YCTaHOBIEHHbIX
3aKoHOOaTeNbCTBOM fbrOT M NPEeMMYyLL ECTB, 3alLUTON U cobnoaeHnem npas
AeTell Ha BOCMMTaHUe U1 3ab0Ty O HWMX UMN B pELLEHUN AOpPYTUX NpaBOBbIX
BOMPOCOB.

BbIsICHEHME XM3HEHHOW CUTyaumu nonyvatens coumarnbHbIX YCRyr,
MHGOPMUPOBAHUE O MyTAX peanu3auum ero 3aKOHHbIX NMpaB, pasbsCHEHUe
npaBa Ha noryyeHne GecnnaTHOW HPUANYECKON MOMOLLLU COrfacHo
®epnepansHomy 3akoHy oT 28.12.2013 N 442-®3 "O6 ocHoBax couuanbHOro
obcnyxumBaHua rpaxgaH B Poccuiickon ®epepaunn”; ®enepanbHOMY 3aKOHY
oT 21.11.2011 N 324-®3 "O GecnnatHON HOPUANYECKON NMOMOLL M B
Poccuiickon ®enepaumn”; ObnactHomy 3akoHy PocTtoBckon obriacm ot
17.12.2012 N 1017-3C "O becnnaTtHoM topuanyeckor nomown B PocTtoBcKom
obnactn".

MocTaBLy UK coumanbHbIX YCyr Oka3biBaeT GecnnatHyio Hpuanyeckyto
MOMOLLb NIMYHO UMW MOMOraeT nonyyaTtento counanbHbIX YCyr B NOMyYeHnr
fecnnatHoOM tOpMOMYECKON NMOMOLLM OT CTOPOHHMX a[BOKaTOB, HPUANYECKUX
dwmpm, opraHmsaumn. MocTaBLMK coumasrnbHbIX YCIyr BNpaBe OKasbiBaTb
nonyyareno coumanbHbIX YCHyr puanYeckyo NOMOLLb Ha NIaTHOM OCHOBE.
B cootBeTcTBUM € nognyHKTOM 4 yacmm 2 ctaten 185.1 ["paxkgaHcKoro
kogekca Poccuickon ®egepauny nNocTaBLLMK coumanbHbIX YCryr Brpase
3aBepuTb COOTBETCTBYIOLLYIO JOBEPEHHOCTL Ha MpeAcTaBUTENLCTBO MpaB
nonyyarens counanbHbIX YCnyr

Cpoku npegocTaBneHunsi CPOKW NPefocTaBlieHNs YCryru yCcTaHaBnMMBaoTCa MHAMBUAYarnbHO
coumarnsHon ycnyrm

Moayweson HopmaTtns yCTaHaBnvMBaeTcs noctaHoBrneHnem [lpaButensctBa PocToBckow obnacm
dwvHaHcupoBaHus
coumarnsHon ycnyrm

Mokasatenu kayectsa u yOOBMETBOPEHHOCTb KAa4YeCTBOM MPEeAoOCTaBnsieMol YCIyru, OTCyTCTBME
OueHKa pesyrbTaToB 060CHOBaHHbIX >karnob
npeaocTaBneHns

coumanbHoOn ycryru

Ycrnosus npegocTaBneHust yCnyru NpegocTaBnstoTCs B COOTBETCTBUM C YCMOBUSIMU [0rOBOPA,
couparnbHoM ycryru, B TOM | onpefeneHHbIMU MHAWBMAYAaNbHOW NporpaMMon

yucre ycrnosus
AOCTYMHOCTU
NpeqocTaBneHnst yCryrm
AONA MHBanuaoB U Apyrux
NNL, C YY4ETOM OrpaHUYEHMiA
UX XKMU3HEOEesaTeNnbHOCTH

7. Ycnyru B Uensix MNOBbILWEHUST KOMMYHVMKaTMBHOMO MoTeHupana
nonyyaTenei coumanbHbIX YCNyr, UMEeLL X orpaHn4eHns
XuUsHegeATenbHOCTW, B TOM YuUChe AeTen-MHBanmMaoB

7.1. OOy4yeHve WHBaNMAOB (OeTen-uHBanMOOB) MOJNIbL30BAHMIO CPeAcTBaAMM yXxoda M TEXHUYECKMMMU
cpeactBaMy peabunutaumm.
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OnucaHune coumansHon pasBuTMe y MHBaNMAOB (OETEN-MHBaNWAOB) MNPaKTUYECKUX HaBLIKOB, YMEHWUN
ycnyru, B TOM 4ucne ee CaMOCTOATENBHO MONb30BaTbCA TEXHUYECKUMU CpeacTBaMu peabunurauum:
obbem M3yyveHre nMYHOro Aena nonyvyartens coumanbHblX YCryr, pesynbTaToB
ANarHocTM4eckoro odcrefoBaHWsl U peKoOMeHAauMn CneunanucTos;
onpegeneHve peabunurauMoHHOro noTeHuMana nosnyyatens coumanbHbIX
ycnyr no 3anucam cneupanuctos MC3 (MMIK);

nogbop TEXHUYECKUX CpeacTB peabunMtaummM B COOTBETCTBMM C TUMOM W
CTPYKTYpoOV fedekta, 0COBEHHOCTAMM MCUXOGM3NYECKOro pasBuTUSa U
peabunMTauMoHHBIM MOTEHUMAroM MoryyaTtens couvarnbHbIX YCNyT;

BbIGOp GopM 1 MeTofoB paboTbl C Mony4vaTtenem coumanbHbIX YCIyr;
pa3paboTka TemMaTVKM W NnaHa 3aHATUA, WMHCTPYKUUA MO TEXHUKE
©e3onacHOCTM BO BpeMmsi 3aHATUIA;

NoAroToBKa HEOOXOAUMBIX TEXHUYECKUX CPeacTB peabunmtaummu, HarnsigHbIX
nocobuii (TabnmL, PUCYHKOB, KapT, CXeM) AN OpraHn3aumn 3aHaTvn;
onpefeneHve OpraHu3aunMoHHbIX MOMEHTOB (0OLLee KONMMYecTBO 3aHATUN B
MecsU, Heemno, YyacTota 3aHATUN B HELEemo, MX NPOAOIDKUTENBHOCTb, MECTO
npoBeaeHus);

NpoBeAEeHNEe 3aHATUIA B COOTBETCTBUM C rpadmKoM U MfiaHOM paboTsl (He
MeHee 10 ceaHcoB);

3anosriHeHve MHAMBMAYanbHOM nporpammbl (NnaHa, KapTbl) peabunurtaumm
nonyyarens coumarnbHbIX YCNyr, y4eTHO-OTYETHOW [OKYMEHTaLMm

Cpoku npegocTaBneHus CPOKM NPeaoCTaBfeHNst YCyry YCTaHABNMBAOTCA WMHAMBUAYaNbHO
couuansHOM ycnyru

Mogyweson HopMmaTuB yCTaHaBnMBaeTcsl MnocTaHoBneHneM [lpaBuTenbctBa PocToBckon obnactu
dwvHaHcupoBaH s
coumarnsHon ycnyrm

Mokasatenn kadyectBa U YO,0BMNETBOPEHHOCTL KAYeCTBOM MNpPefoCTaBrsieMOn yCnyru, oTCyTCTBUE
OLleHKa pes3yrnbTaToB 00OCHOBaHHBbIX anob
npenocTaBrneHus!

coumanbHoOn ycryru

Ycnosus npegocTtaBrneHns ycnyrv NpefocTaBnsaoTCs B COOTBETCTBMU C YCIIOBUAMW [,0roBopa,
coumarnebHon ycnyru, B ToM | onpegeneHHsIMM WHAMBMAYanbHON NporpaMmMon

yucne ycrosus
OO0CTYMNMHOCTU
npegocTaBneHns ycnyru
ONs HBanNWaoB W Opyrux
1y, C y4eToM OrpaHuyeHnin
UX XU3HeeAaTenbHOCTU

7.2. NpoBefeHve coumanbHO-peabuMTaLMOHHbIX MepPorpusTUA B cdepe coumanbHOro oBCHyKMBaHUS.

OnucaHve couuarnbHon copencTBue B NPOBELEHUM W NMPOBEAEHME CoUManbHO-peabunmnTaumoHHbIX
yCnyru, B TOM 4ucrie ee MepONpUSITUA, B TOM YKCIe B COOTBETCTBUM C MHOAUBUAYArbHOW NpPOrpaMMon
obbem peabunutauum:

n3yyeHne mctopum GonesHn, MHAMBUAYarbHOW NporpaMmMbl peabunmtauum
ronyyartens coumanbHbIX YCNyr, MEAULUMHCKON KapTbl Mnony4aTtens
coumanbHbIX YCIyr, pekoMeHgauui crneumanncToB cnyx6sl MCO,
crneumanMcToB opraHusauuu,

HasHayeHne B COOTBETCTBMW C peKOMeHAauusiMu ChneumarnmcToB CrlyXobl
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MC3, MeguuMHCKUMK NoKasaHWAMKU, COCTOSIHMEM 340POBbSA Nonyyartens
coumarnbHbIX YCRyr Kypca NpoxXoXAeHns peabunutaLumoHHbIX
(apanTaumMoHHbIX) MeponpuaTUA (NedvebHasa gmakynbTypa,
dm3anonpoleaypbl, BOCCTaHOBUTENbHAA Tepanus: npuemM nekapcTs,
NOAKOXHblE, BHYTPUMBILLEYHbIE W BHYTPUMBEHHbIE WHBLEKLMM, 3aHATUS Ha
TpeHaxepax W WHble MeponpuaTUs);

BbIGOp dopMbl NpoBeAeHVs peabunuTaunoHHbIX (aganTaumoHHbIX)
MeponpusTMA (MHAMBYAYalbHbIE, TPYMNMOBLIE);

COCTaBMEHNE KaXAbIM CNeuvanicToM WHAMBMAYarnbHOro rpadwika
npoBefeHus1 peabunuTaunoHHbIX (a4anTauyoHHbIX) MEeponpUsiTUiA
couManbHO-MeAMLMHCKOrO XapakTepa C Y4Y4eTOM PEeXWMHbIX MOMEHTOB,
WHOVBMAYANbHBIX MEOULMHCKUX MOKa3aHWM, MOXENnaHun noryyarterns
coumarnbeHbIX YCRyT;

npoBeAeHVe peabunMTauMOHHbIX (aAanTauMOHHbIX) MeponpusTMiA B
COOTBETCTBMU C pa3paboTaHHbIM rpagmKoM;

3anornHeHve ucTopum GOonesHW norydartensi coumanbHbIX YCyT,
WHOVBMAYANbHON NporpamMMmbl (MraHa, KapTbl) peabunuTtauuu nomnyyatens
coumarnbeHbIX YCHyT, XXypHara MoCeLleHNs 3aHATUNR;

opraHu3auusi ambynaTopHOro noceLleHusi peabunuTaLMoHHOW OpraHmn3aLmm
B Mpefenax HacerieHHOro nyHkTa (Npy Hanmuum);

OLleHKa pe3ynbTaTMBHOCTA MNPOBOAMMbIX peabuUnuMTaLmMoHHbIX MepPOonpusTUiA

Cpokn npegocTtaBneHmns B COOTBETCTBUM C MHAMBMAOYANbHOW nporpammon peabunurtaumm (UMP)
couparnbHoOM ycrnyru

Mogyweson HopMmaTuB yCTaHaBnMBaeTcsl nocTaHoBneHneM [lpaBuTenbctBa PocToBCckon obnactu
dwvHaHCcHpoBaH A
coumarnsHon ycnyrm

lMokasatenn kayectBa u YO,0BMNETBOPEHHOCTL KAYeCTBOM MNpPefoCTaBrsieMOn yCnyru, oTCyTCTBUE
oueHKa pesynbLTaToB 060CHOBaHHbIX Xarobd
npenocTaBrieHnA

coumanbHoOn ycryru

Ycnosus npegocTtaBneHns yCcnyrv NpefocTaBnsoTCs B COOTBETCTBMU C YCIIOBUAMW [,0roBopa,
coumarnsHon ycnyru, B ToM | onpegeneHHbsIMM UHAMBUAYanbHON NporpaMmMon

yucne ycrosus
OO0CTYMNMHOCTU
npegocTaBneHns ycnyru
ONs HBanNWaoB W Opyrux
1L C yY4eToM OrpaHuyeHui
UX XusHegeaTenbHoOCTH

7.3. OBy4eHne HaBblkam caMoOOBCHyKMBaHUS,, MOBEAEHUS B ObITy M OOLLEeCTBEHHbIX MecTax.

Onvncanne couunansHon d:DpMI/IpOBaHVIe Yy nmy € orpaHn4eHHbIM BO3MOXKHOCTAMU 340POBbA, B TOM
ycnyru, B TOM 4ucre ee yucne geTen-MHBanMaoB, COLManbHO 3HAYMMbIX yMeHMVI N HaBbIKOB
obbem (COLI,VIaJ'IbHO-GbITOBbIX M KOMMYHUKaTUBHbIX, NnoBeaeHudA, CaMOKOHTpONA "

Opyrux), C y4eToM Tuna u CTpYKTypbl UX AedekTa, MHAUBUAYarbHbIX
NCMXOGM3NYECKMX U JIMYHOCTHLIX OCOOEHHOCTEN pPa3BUTUS:

U3yvyeHrne NMYHOro Aena noryyarens couvarnbHbIX YCNyr, pe3ynbTaToB
OVarHoCTMKM 1 pekoMeHOaumMn CrneumnanvcTos;

onpefeneHne akTyanbHOro YpOBHSI COLMArbHOW MOArOTOBNEHHOCTY;
onpeaeneHve 30Hbl Brivkanliero ypoBHS pa3BUTUS;
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BblIOOp ¢OpM U MeTOAOB paboTbl C HECOBEPLUEHHONETHUM, COCTaBIiEHME
MHOVBUAYarNbHOW NPOrpamMmbl 3aHATUA C HUM;

KOMMIEKTOBaHNE Tpymnn ANs 3aHSTUIA B COOTBETCTBUM C aKTyasbHbIM
YPOBHEM COUManbHOM MOATrOTOBMEHHOCTW, WHAMBWUAYaANbHBIMU JIMYHOCTHBIMU
0COBEHHOCTAMW HECOBEPLLEHHOMETHMX;

onpegeneHne OpraHM3auMOHHbIX MOMEHTOB (O6LLee KONMYecTBO 3aHATUN B
MecsLl, Hedemno, YacToTa 3aHATUIA B HEAEero, MX MNPOLOIDKUTENbHOCT );
npoBefeHVe 3aHATUIA B COOTBETCTBMU C rpadwmkom, nraHom pabotsl 1
npaBunamMmm TexHuku GesonacHocTv;

3anofHeHe WMHAMBMAYaNbHON MporpaMMbl (NraHa, KapTbl) peabunutaumm
HECOBEPLLEHHOMNETHErO, YYETHO-OTYETHON [0KYMEHTaLUN.

OO6yyeHne geten-MHBarMAOB HaBblkaM CaMOOOCyXMBaHWSA, NMoBeneHust B
ObITy 1 0bLLecTBE, CAMOKOHTPOMO, MEPCOHANbLHON COXPAHHOCTU U OpPYTrvM
dopmam xu3HeaesaTenbHOCTM [OOMMKHO obecneymBats doopMupoBaHme
nmyHocM pebeHka. OByyeHne OCHOBaM [JOMOBOACTBA BbiMyCKHUKOB
WHTEpPHATHbLIX OpraHW3auui, MPOXMBAOLLUX CaMOCTOSITENIbHO, [AOSPKHO ObITb
HarnagHbIM 1 3hhbeK TUBHBLIM, CMOCOBCTBYHOLL MM OCBOEHWUIO BbITOBbIX
npouenyp (NPUroToBfeHWE NWLLK, MENKUIA PEMOHT OAEXAbl, YX0p 3a
KBapTMpOM W T.M.)

Cpokn npegocTtaBneHus
couparnbHoM ycrnyru

CPOKV MpegoCcTaBreHnsl YCIyry ycTaHaBIMBaOTCS MHAMBUAYAIbHO

Mogyweson Hopmatue
dvHaHCcMpoBaH A
coumarnsHon ycnyrm

yCTaHaBiMBaeTCA NOCTaHOBJIEHNEM npaBVITeJ'IbCTBa PocTtoBckon obnactu

[Nokasatenn kayectBa u
oueHKa pesynbTaToB
npenocTaBeHus
coumarnsHon ycnyrm

yOOBNETBOPEHHOCTb Ka4eCTBOM MPefoCTaBrsieMol YCIyru, OTcyTCTBME
00OCHOBaHHbIX anob

Ycnosus npegocTtaBneHns
coumarnsHon ycnyru, B ToMm
yucne ycrosus
OOCTYMNHOCTU
npegocTaBneHnsa ycnyru
ONs HBanWaoB W Opyrux
L C YY4eTOM OrpaHuyeHui
UX XXU3HeOeATensHOCTH

yCcnyrv NpefocTaBnsoTCs B COOTBETCTBMU C YCIIOBUAMW [,0roBopa,
onpeferneHHeiM1 MHAUBMAYaNbHOW MNporpaMmon

8. CpoyHble coumarnbHble ycnyru

8.1. OBecneyeHne GecnnaTHbIM FOPSYMM MUTAHMEM WM HaGopamKn MPOAYKTOB.

OnucaHne coumanbHon
ycnyru, B TOM 4ucne ee
o0bem

noggepxaHve n obecnedeHue XMU3HeOEesaTeNnbHOCTM rpaxdaH, nonasWuX B
TPYOHYIO XU3HEHHYIO CUTYaLMIO U OCTPO HY>XAAloLWNXCH B COLMansHON
nogaepxke.

KoHcynbmpoBaHme 00 yCrioBusix NMpesoCcTaBrieHNst rocynapCTBEHHON
coumarneHo MoMoLL U, MPUEM JOKYMEHTOB, NMPOBEAEHUE obOCrnesoBaHWS
MaTepuanbHO-ObITOBOrO MOSOXKEHMS C BblE34OM MO MECTY XKUTENbCTBA
3asBUTENs, NPOBeAEeHNe MPOBEPKN MpeacTaBneHHbIX CBeOeHUHN,
npeacTaBneHne [OKYMEHTOB Ha KOMMUCCUIO NO NpenocTaBreHnto
rocyJapcTBEHHON couMasribHOW MOMOLLW C OPOpPMIIEHNEM pPeKOMeHOauunn,
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MH@pMMpOBaHMe 3adaBUTENA O NPUHATOM peLleHUn, nosiydeHmne ropadvero
NUTaHNA UM NpPoAyKTOBbIX Ha60pOB

Cpokn npegocTtaBneHns
coumarnsHon ycnyrm

KOHCYINbTUpOBaHue - 15 MUHYT,

npvemM OOKYMEHTOB - 20 MUHYT,

obcrnenoBaHne MatepuanbHO-ObITOBOrO MOMNOXEHUST - 60 MUHYT;
nposepka ceBefeHun - o 60 MUHYT,

npeacTaBneHne [OKYMEHTOB Ha KOMUCCUIO - 60 MUHYT,

obecrneyeHve ropsyMM NUTaHMEM WM NPOAYKTOBbIMW Habopamu - oo 30
MUHYT;

obLee Bpems - 2 yaca 35 MuHYT

MogywesBon HopMmatve
dmHaHCcupoBaHusi
coumanbHOM ycryru

yCTaHaBNMBaeTCs MNoCTaHoBreHvem [lpaButenbctBa PocToBckon obnacm

Mokasatenu kayectsa u
oLieHKa pesynbTaToB
npefocTaBneHns
coumarneHon ycnyrm

YOO0BMNETBOPEHHOCTL Ka4eCTBOM MNpenoCcTaBfisieMON yCnyru, oTcyTCTBUE
00OCHOBaHHBbIX anob

YcrnoBusi npefocTaBreHus
coumanbHoOW ycnyru, B Tom
yucre ycrnosus
AOCTYMHOCTU
npenocTaBreHnst ycnyru
AN VHBanuaoB W Apyrux
WL, C YY4ETOM OrpaHUYEHMiA
UX XKM3HEOEesaTenbHOCTH

3adBrieHne nonydartenda couuarnbHbIX yCcnyr

8.2. Obecne4veHre opexaown, obyBblO N ApPYrMMK NpegMeTammn nepBon HeobxogMMOoCTH.

OnvcaHune couunansHomn
ycrnyru, B TOM 4ucne ee
obbem

nogaepxaHve u obecneyeHve XusHedesTeNbHOCTM rpaxgaH, nonasLUUX B
TPYOHY0 >KM3HEHHYIO CUTyaLMio 1 OCTPO HYXOatoLLMXCS B coumarnbHOn
noaaepxke.

KoHcynbTvpoBaHue 06 yCrioBmsxX NpeaocTaBrieHNst HaTyparbHOW MOMOLL W,
npueMm AOKYMEHTOB, NpoBedeHne obcrnefoBaHUs maTtepuanbHO-6bIToBOoro
MONOXeHNs1 C BbIE3AOM NO MECTY XWUTeNnbCTBa 3asBUTENs, NpoBedeHue
NpOBEPKN MpeaCTaBneHHbIX CBeOeHUW, NpeacTaBrneHne AOKYyMeHTOB
3a8BUTENSA Ha KOMUCCUMIO MO NpegoCcTaBreHuio rocyaapCTBEHHON
coumansHoM nomolun ¢ oopMieHneM pekomeHaauun, MHopPMUpoBaHne o
MPUHATOM pELLEHMN, MoryvyeHVe 3asBUTENEM oOAexAbl, 00yBW, NpeLMeToB
nepBoi HeobXoa4UMOCTU

Cpokn npegocTtaBreHus
coumarnsHon ycnyrm

KOHCYINbTUpOoBaHue - 15 MuHyT;

npueMm A0KYMEHTOB - 20 MUHYT;

obcrnenoBaHne MaTtepuanbHO-ObITOBOro MOMOXEHUs - 60 MUHYT;
npoeepka cBegeHunn - 4o 60 MUHYT,;

npegcTaBfieHMe OOKYMEHTOB Ha KOMUCCULO - 60 MUHYT,;
obecneyeHne npegMeTaMu HaTyparbHOM MomoLn - 40 30 MUHYT;
obLyee Bpems - 2 Yaca 35 MUHYT

Mogyweson HopmaTuB
dmHaHcHpoBaHus

yCTaHaBiMBaeTCA NOCTaHOBJIEHNEM rlpaBl/lTeJ'leTBa PocTtoBckon obnacm

KoHcynbTaHTINOC

www.consultant.ru

Hap eXHasi NpaBoBas nogaepxKa
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couuansHOM ycnyrm

Mokasatenn kayectBa U yAOOBJIETBOPEHHOC T Kay4eCTBOM I'Ipe,D,OCTaBJ'IﬂeMOIZ ycnyru, otTcyTcieume
OLeHKa pe3ysibTaToB 060CHOBaHHbLIX >Kanod
npenocTaBlieHNA

coumarnsHon ycnyrm

YcnoBus npegocTaBrneHus 3asiBMEHNe noryvaTtens coumarnbHbIX ycryr
coumarnsHon ycnyru, B ToM
yncre ycrnosus
AO0CTyNHOCTU
NpenocTaBreHns ycnyrm
ANS UHBanNMAoB W OpPYyrnx
L, C y4ETOM OrpaHnYeHnn
NX KU3HEQEATENbHOCTH

8.3. CogenctBue B NOMYYEHUN BPEMEHHOIO KMUIOr0 MOMeELL eHUS.

OnucaHune coumansHon cogenctsue B nony4YeHnn BpeMeEeHHOro Xwunoro nomMelleHna nuuam,
ycnyru, B TOM 4ucne ee nonaBwiMM B TPYOAHYH XXU3HEHHYIO CUTyaunto B CBA3U C OTCYTCTBMEM CBOEro
obbem Xunba U HEBO3MOXHOCTLHO NPOXMBAHUA B HEM!

BbISICHEHVE TPYAHOMW XXU3HEHHOW CUTyauun noryyaTtens couvarbHbIX YCNyT;
KOHCYIbTMpOBaHMe 00 yCroBUSIX NPenoCcTaBlieHNsl BPEMEHHOIO XXWUIOro
noMeLL eHnst MO MecTy npebbiBaHUs, B TOM YUCIie B OpraHM3aumsax
coumansHoro obcnyXmnBaHusi (QOM-MHTEPHAT, OpraHusaums ansa nuy 6es
onpefeneHHoro MecTa XXUTENbCTBA, coumanbHas rocTvHuLa u ap.);
KOHCYIbTMpOBaHWe no cbopy HeEOOXOAUMBIX [ OKYMEHTOB;

NPy HanM4yMn Xunbs - NPOBEAEHNEe obCcneaoBaHWs MaTepuarnbHO-6ObITOBOM O
MONOXEHNS 3aABUTENNS;

OKasaHue cofencTBusi B cOope AOKYMEHTOB M1 MOMNYyYEHUs XKUMOro
NMOMeLL eHNs1 B OpraHe MECTHOro camoynpaBrneHusi (B opraHvsaumm
coumansHoro obcryXnBaHms)

Cpokn npegocTtaBneHus 30-60 MuHyT
coumanbHoOn ycryru

Mogyweson Hopmatue yCTaHaBnMBaeTCA nocTaHoBrieHnem [lpaButenbctBa PocTtoBckon obnactu
dvHaHCcHpoBaH A
coumarnsHon ycnyrm

MokasaTenu kayectBa u yO0BIETBOPEHHOCTL Ka4eCTBOM NpedoCTaBfsieMor YCnyru, OTCyTCTBME
OLieHKa pesyrnbTaToB 060CHOBaHHbIX karnob
npeaocTaBneHns

coumarnsHon ycnyrm

Ycrnoeusa npegocTaBneHust 3asBrieHMe Mnonyvartens coumanbHbIX ycnyr
coumManbHoOM ycrnyru, B TOM
yucre yCroBus
OOCTYMHOCTU
npenocTaBreHust ycryru
AN VHBanuaoB W Apyrux
WL, C yY4ETOM OrpaHUYEHMIA
UX XKM3HEOEATENbHOCTM
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8.4. CopelicTBe B MONy4YeHUU OPUONYECKOA MOMOLLM B LENSX 3aliMTbl MpaB U 3aKOHHbIX WHTEPECOB
nonyyatenen coumanbHbIX YCHyT.

OnucaHune coumansHomn KOHCYJIbTpOBaHME Mo BOMpocaMm, CBA3aHHbIM C NpaBOM rpaXxaaH Ha
ycnyru, B TOM 4ucne ee coumanbHoe O6Cﬂy>KI/IBaHVIe 1 3al Tty CBOUX NHTEPECOB, cogencteme
obbem nony4darenamMm couuarnbHbIX YCIyr B pelleHnn BONpocoB, CBA3AHHbLIX C

coumaneHon peaburmraumen, NEHCUOHHbIM obecneyeHneMm u opyrumu
coumarneHbiMM  BbiNfataMu, MOSlyYEHNEM YCTAHOBIIEHHbIX
3aKOHOA,ATENLCTBOM JIbIOT M NPEeUMyLLEeCTB, 3allUTON U cobnogeHeM npae
AeTell Ha BOCMuTaHue U1 3ab0Ty O HMX UMN B pELLEHUN OpPYTUX NpaBOBbIX
BOMPOCOB.

BbIsICHEHME XM3HEHHOW CUTyaumu nonyvatens coumanbHbIX YCRyr,
MHGOPMMUPOBAHUE €ro O NYTAX peanu3auum ero 3aKOHHbIX Mpas,
pasbsCHEHME MpaBa Ha MnoryyeHue GecnnaTHOW pUANYECKOW MOMOLLM
cornacHo ObnacTHomy 3akoHy PocToBckon obrnacm ot 24.12.2012 N
1017-3C "O GecnnatHon ropuaudeckon nomollm B PoctoBckon obnactm"”

Cpokn npegocTtaBneHus 30-60 MuHyT
coumanbHoOM ycryru

Mogyweson HopmaTuB yCTaHaBnMBaeTCcA nocTaHoBrieHnem [lpaButenbctBa PocTtoBckon obnactm
dvHaHCMpOBaH WA
coumarnsHon ycnyrm

MokasaTenu kayectBa u YO0BMNETBOPEHHOCTL KAYeCTBOM MpPenoCTaBfsieMON yCnyru, oTCyTCTBUE
oueHKa pesynbTaToB 060CHOBaHHbIX Xarobd
npeaocTaBneHust

coumarnsHon ycnyrm

YcrnoBus npefocTaBneHust 3asBneHne nosyyatens coumanbHbIX YCryr
coumManbHoOM ycrnyru, B TOM
yucrie yCroBus
AOCTYMHOCTU
npenocTaBreHust ycryru
AN IHBanuaoB W Apyrux
WL, C YYETOM OF paHUYEHMIA
UX XKM3HEOENaTENbHOCTM

8.5. Copgenctene B NOfyvYeHUM IKCTPEHHON MNCUXOSIOTMYECKOM MOMOLLW C NpuBriedeHnemMm K atonm pabote
NMCMXOJIOroB U CBSILL, €HHOCTYXUTENEN.

Onuncanne couunansHon Ge3oTnaratenbHas (SKCTpeHHaﬂ) ncuxonormn4yeckada nomMollb B KpI/I3VICHOIZ
ycnyru, B TOM 4ucne ee cutyauumn, B TOM 4Yucne no Teﬂe(*DHy:
o6bem OLUEeHKa ncuxmyeckoro un d]/ISVIL-IeCKOFO COCTOAHMA B KpI/I3VICHOIZ cutyauuu;

BOCCTaHOBJIEHME MCUMXUYECKOrO PaBHOBECHS;
ncuxornoruyeckasl NoMoLLb B MOBMnM3auum gm3anyeckux, OyXOBHbIX,
FIMYHOCTHBIX, MHTENMEeKTyarbHbIX PecypcoB AN BbIXo4a U3 KPU3UCHOO
COCTOSIHUS;

pacluMpeHne guanasoHa NpUeEMIIEMbIX CPeACTB AN CaMOCTOSATENbHOr O
pelleHusi BO3HMKLLMX NpobrieM 1 NpeoforneHnss TpyaHOCTeNR;
npvBneyeHne KearmumuMpOBaHHbIX CMeuManMcToB, MCUMXOSOroB,

CBSILLL EHHOC Ty XXUTenemn

Cpokn npegocTtaBneHns 30 MUHYT
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couuansHOM ycnyrm

Mogyweson HopMmaTuB yCTaHaBnMBaeTca nocTaHoBneHvem [lpaButensctBa PocTtoBckon obnacmm
dmHaHCMpoBaH WA
coumarnsHon ycnyrm

[MokasaTtenn kadyectBa U YO,0BMNETBOPEHHOCTL KAYeCTBOM MpPenoCTaBMsieMON YCnyru, oTCyTCTBUE
OLleHKa pe3yrnbTaToB 00OCHOBaHHbIX anob
npenocTaBeHus

couvansHon ycnyru

Ycrnoeus npegocTaBneHust 3asBneHne nosyyatens coumanbHbIX YCryr
coumManbHoOM ycrnyru, B TOM
yucrie ycrnoBus
AOCTYMHOCTU
npenocTaBreHnst ycryru
AN VHBanuaoB W Apyrux
WL, C YYETOM OF paHUYEHMIA
UX XKM3HEOEATENbHOCTM
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